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Mpeaucnosune

Lienn n npuHumnel cTaHgapTm3auumn B Poccuiickoin @egepauymn yctaHoBneHbl ®efepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TeXHMUYECKOM perynnpoBaHnMmn», a npasunia NpUMEHEHUs HaunoHaNbHbIX
cTtaHgapTtoB — FOCT P 1.0—2004 «CTtaHfapTusaums B Poccuiickoin ®epepanmmn. OCHOBHbIE MNOMOXEHNSA»

CeefeHus o cTaHgapTe

1 NOArOTOBJ/IEH d®eagepanbHbIM rocyfapCTBEHHbIM YUpeXAEeHNEM «YPanbCKuil LEHTP CTaHgapTu3a-
uun. meTtposorum n ceptudpmkaumm» (®ry «YPANTECT») Ha OCHOBE ayTeHTUYHOro nepesofa cTaHgapTa,
BbIMO/IHEHHOTO YPasibCKOWM TOProBO-MPOMBbILLIEHHOW NanaToi, ykasaHHOro B NyHKTe 4

2 BHECEH TexHuyeckum kOMUTETOM Mo cTaHAapTmsauun TK 417 «be3onacHocTb U 3 (PEKTUBHOCTL
martepuasnos, BelecTs, 060pyA0BaHNA N TEXHOIOTMYECKNX YCTAHOBOK, MCMO/Mb3YeMbIX B BOAHOM X03AACTBE»

3 YTBEPXJEH UBBEJEH B ENCTBWE MNpukasom ®efepanbHoro areHTcTea No TEXHUYECKOMY pery-
nupoBaHuio n meTponorum ot 15 gekabps 2009 r. No951-ct

4 HacToswwnii cTaHAapT MAEeHTUYEH MexayHapoaHomy cTaHgapTy MCO 24512:2007 «[eATenbHOCTb,
CBfi3aHHas C ycnyramm NUTbEeBOro0 BOAOCHAOXEHMSA 1 yAaNeHns CTOYHbIX BOf. PykoBogslwme ykasaHusa ans
MeHe)KMeHTa CUCTEM NUTLEBOTO BOAOCHAGXEHUS W OLEHKW YCAyr NUTbEBOro BOAOCHaGXeHus» (ISO
24512:2007 «Activities relating to drinking water and wastewater services — Guidelines for the management of
drinking water utilities and for the assessment of drinking water services»)

Mpu NpUMeHeHNW HacTosLWero cTaHAapTa peKoOMeHAyeTCs UCN0b30BaTb BMECTO CCbI/IOYHbIX MeXAyHa-
POAHbIX CTaHAapPTOB COOTBETCTBYHLLME UM HaLMOHaIbHbIE CTaHAAPTLI Poccuiickoil Pepepaunm, cBefeHns o
KOTOpPbIX NpUBEAEHbI B punoxexnun A

5 BBEJEH BIEPBbIE

NHopmaLusi 06 M3MEeHeHUsIX K HacTosWweMy cTaHaapTy ny6avkyeTCcs B OXBFOAHO U34aBaeMOM
MHhopMaLMOHHOM YKa3aTe e «HaunoHanbHble CTaHaapThi», a TEKCT U3MEHEHUI N NoNpaBoK — B eXeMe-
CSIYHO U3AaBaeMbIX MH(POPMALIMOHHbIX YKasaTensax «HaumoHanbHble cTaHAapThi». B cnyyas nepecMoTpa
(3aMeHbl) MM 0TMEHbI HACT 0ALLEr0 CTaHAapTa cooTBeTCTBYylOLLee yBefjoMneHne GygeT ony6/MKoBaHo
B @XXeMeCsYHO U3faBaeMoM MH(OPMaLOHHOM yKaszaTene «HalunoHanbHble cTaHaapThi». COOTBeTCTBY-
toLLan uHhopmaLus, yBeLOMIEHUS U TEKCT bl pa3MeLLaln T A Takxke B MHDOPMALMOHHOI cucTeme 06LLero
no/ib30BaHUsl — Ha ohULMabLHOM caliTe ®eflepanbiioro areHTCTBa N0 TexXHNUYEeCKOMY peryvpoBaHuio n
MeTposiornm B ceTu HTepHeT

© CraHgapTuHgopm. 2011

HacTosiwuii cTaHAapT He MOXEeT 6bITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLManbHOro nsganus 6e3 paspelleHus ®efepanbHOro areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorumn
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BeepeHve

CraHgapTt NICO 24512 sBnseTca O4HUM U3 Cepumn CTaH4apToB, NOCBALLEHHbIX YCyraM BOAOCHa0XeHNS.
B 3Ty ceputo BXOAAT cnepyloLime mexayHapoaHble cTaHaapThbl:

- NCO 24510 [lesTenbHOCTb, CBA3@HHAA CYCNyramu nMTbeBOro BOAOCHAOXEHNS U yAaeHns CTou-
HbIX BOA. PykoBOsLLME yKa3aHMA MO OLEHKE 1 yNy4YLleHnto yCnyru, okasbiBaemoli noTpebnTensam;

- NCO 24511 [eaTenbHOCTb, CBA3@HHAsA C yc/yraMn NnMTbeBOro BOAOCHAGXEHNS U yLaneHns cT ou-
HbIX BOJ,. PYKOBOAALLNE YKa3aHUS ANA MEHeKMEHTa KOMMYHa bHbIX NPeAnpuaT Wi 1 OLEHKN YCNyr ygane-
HUA CTOYHbIX BOJ;:

- NCO 24512 [lesTenbHOCTb, CBA3@HHAA CyCnyramu NnMTbeBOro BOAOCHAOXEHNS N yAaeHns CTou-
HbIX BOA. PykoBogsLMe ykaszaHusa gns MeHepKMeHTa CUCTEM NMTbEBOro BOAOCHABXEHNA N OLEHKM yCnyr
NMUTbEBOI0 BOJOCHAOXEHUS.
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

OEATENBbHOCTb, CBA3AHHAA C YCNIYTAMW MNTBEBOIO BOAOCHABXEHUA N YOANEHNA
CTOYHbIX BO/J,

PykoBoAslMe yKkazaHua AN MeHeXMeHTa CUCTEM NMUTbLEBOTO BOAOCHAGXEHNA W OLEHKN ycnyr
NUTbEBOTr0 BOAOCHAGXEHNUS

Activities relating to «tanking water and wastewater services. Guidelines tor the management of drinking water utilities and
for the assessment of drinking water services

fata BBegeHns — 2011—01—01
1 O6nacTb NpUMeHeHUs

HacTosAwwuii cTaHAapT COAEePXUT yKa3aHusi No MeHeaKMEHTY CUCTEM NUTLEBOr0 BOAOCHAGXKEHUS 1 MO
OLIeHKe YC/yr, CBA3aHHbIX C MMTbEBbLIM BOJOCHABXEHNEM.

HacToawuii ctaHaapT NPYMEHUM K CUCTEMaM KOMMYHa/IbHOTO BOAOCHAGXEHUS, HAXOASLMMCS B rOCY-
[apCTBEHHOW UM YacTHON COB6CTBEHHOCTU W NOA roCyAapCTBEHHbIM UM YacTHLIM ynpasBrieHneM. B Hem He
oThaeTcs npeanoyTeHne Kakoii-nm6o KOHKPeTHOV Moen COGCTBEHHOCTYN UK SKCMTyaTauuu.

B HacTosILEM CTaHAApTEe CUCTEMbI MUTLEBOTO BOAOCHAGXEHUS pacCMaTpuBaloTCs Kak equHoe Lenoe, n
OH NPUMEHMUM KCMCTEMAaM Ha Ito60M YPOBHE pasBuTUs (HanpuMep, KokaibHbIM cUcTeMaMm, pacnpeenvTeb-
HbIM CCTEMaM, OYUCTHLIM COOPYXKEHUSM).

HacToswmM cTaHA4apTOM pernameHTUpYoTCs cneayrolmue Bonpochl.

- onpeaeneHe A3blka, SIB/SIOWErocs 06W MM A5 PasHbIX 3aMHTEPECOBAHHbIX CTOPOH:

- onpeAeneHne KOMMNOHEHTOB CUCTEM NOCTaBKW NMUTLEBOI BOARI;

- yKa3aHus no MeHeXMEHTY CUCTEM NUTLEBOTO BOAOCHAGKEHWS;

- yKa3aHusi No LesisiM, KpUTEPUAM OLLEHKU YCTYTY U CBSA3aHHBIM C HUMU NoKasaTeiaM AenaTelbHOCTH, Noa-
XOAALWMM AS151 OLEHKM YCYT, CBA3aHHbIX C NUTbEBbLIM BOAOCHAGKEHNEM.

B HacTosLLEM CTaHAApPTe He paccMaTpyBaloTCs c/iefytoLme BONpocChl:

- 3a/laHHbIe M MOPOroBble 3HAYEHUs MO NpeaiaraeMbIM LeNsiM, KpUTEPUSIM OLLEHKI YCTYTU N CBA3AHHBIM C
HUMU NoKasaTensim AeaTeNbHOCTH:

- BOMPOCbI, OTHOCALLMECS K NPOEKTUPOBAHMIO M CTPOUTENLCTBY CUCTEM NMUTLEBOTO BOAOCHAGKEHUS:

- BOMPOChI, CBA3aHHbIE CO CTPYKTYPOIi yNnpaBneHusi CUCTEM MUTLEBOrO BOAOCHABXEHUS:

- BOMPOChI, CBSA3aHHbIE C PeryiMpoBaHnemM ycayr NUTLEBOTO BOAOCHABXEHNS, BK/IlOYas MeHeIXKMEHT 1
aKcnnyaTaymio:

- BOMPOChI, CBSI3aHHbIE C PEryIMpoOBaHNeM COAEPXKaHNsA KOHTPAKTOB UMW CYyGKOHTPAKTOB;

- YCTAHOBKM 1 060py0BaHME MeXAY TOUKO AOCTABKU 1 TOUKO MCMO/Ib30BaHNS.

MpumeyvyaHune 1— HactoAawuii ctaHaapT, ctaHgapTbl MCO 24510:2007 n MCO 24511:2007 npeacTaBnsioT
c060i1 cepuio cTaHAAPTOB MO yc/yram Bof0cHa6XeHust. [03ToMy Lieslecoo6pasHo UCno1b30BaTh 3TU TPU CTaHAapTa BMecTe.
MpumeyaHne 2— CNuUcok TEPMUHOB U ONpeaeneHnii, NpuBefieHHbIl B pasgene 2, Asnsetcs o6wumM ans

HacToswero ctaHgapTa, ctaHgaptos MCO 24510.2007 n NCO 24511:2007.

NMpumevyaHune 3— MpunoxeHne A cofepXnT Tpyu TabAuLbl COOTBETCTBUS IKBUBANEHTHbIX TEPMUHOB Ha
aHTIMIACKOM, (hpaHLy3CKOM 1 UCMAHCKOM Si3blKax.

2 TepMuHbI nonpegeneHns

B HacTosLLeM cTaHAapTe NPUMEeHeHbI ciefyloLie TePMUHbI C COOTBETCTBYIOLLVMU ONpeAeeHusMN.

TepMuH, onpejensieMblii B KAKOM-1160 APYroM MecTe HacTOsILLEro pasgena, Bbl4eNEH MOMyXUPHbIM
WwpugToM. 3a HUM B ckoBKax crefyeTt ero nopsifkoBblii Homep. Takoii TepMUH MOXeT 6biTb 3aMeHeH ero
CO6CTBEHHbLIM ONpeaeeHNeM.

M3paHne ouynanbHoe
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2.1 TouHoCTb (accuracy): MpuUGMMKEHHOCTb COOTBETCTBYSI MEX/AY U3MEPEHHBIM MoKa3aTesieM 1 npu-
HSATBIM CMPABOYHBIM 3HAYEHUEM.

Mpumeuvak ne 1— TEPMUH «TOYHOCTb», MPUMEHSIEMbIIi K CEPUM N3MEPEHMWIA, BKIOUYAET KOMBMHALMIO CNyYaii-
HbIX COCTaBNSAOLWMX U PACNPOCTPAHEHHYIO CUCTEMATUYECKYIO OLLIMGKY UM CUCTEMATNYECKYIO MOrPELLHOCTb.

MpumeueH ne2 — OnpegeneHne aganTnposaHo usctaHgapta ICO 5725-1:1994.

2.2 a3koHoMuyeckas gocTtynHocTb (affordability): Cnoco6HOCTb 6bITb 3KOHOMUYECKN NpUeMIEMbIM
Ans notpebutenei (2.50).

MpumeuyaHune — DKOHOMUYECKAS LOCTYMHOCTb MOXET OLEHNBATLCS NOCPEACTBOM CTENEHU, B KOTOPOii niara
3aycnyru (2.44)MoXeTBHOCUTbLCA LieIeBbIMU COLMAbHbIMU Tpynnamu noTpe6utesneii 6e3 3HaunTeNbHbIXHe6naronpusT-
HbIX 9KOHOMUYECKUX W/IN COLMAabHbIX NOCMEACTBUN /151 HUX. C YYETOM NOCO6Uit 1 cy6Cuanii n nporpaMmm NomMoLLm 4s
noTpe6uTeneit ¢ HU3KUMU [OX0LaMU.

2.3 oueHka (assessment): MNpouecc (2.31) unm pe3ynbLTaTaToro npowecca — cpaBHEHME KOHKPETHOTO
06beKTa C COOTBETCTBYIOLLMMY CNIPABOYHLIMU AAHHBLIMU.
2.4 akTuBbl (asset): ToBapsbl, hopMUpylOLLMe KanuTas, UCNob3yeMble 4/15 OKa3aHusa ycnyru (2.44).

Mpumeuain nel— AKTUBbI MOTYT BbiTb MaTEPUANLHLIMU UAN HEMATEpPUaNbHbIMU. MpUMepsbl MaTepuasnbHbIX
aKTUBOB: 3eM/isl, 34aHWNs, TPY6bl, CKBXWHbI, pE3epBYyapbl, O4NCTHbIE YCTAHOBKM, 060pYAOBaHNe, annaparHble CpeacTea.
MpuMepbl HeMaTepranbHbiX aKTUBOB: NPOrpaMMHoe obecrneyeHne, 6a3bl AaHHbIX.

MpumevyaHune 2— BoTanume oT NPELMETOB NOTPEBIEHUS B OTYETHOCTM MOXET OTPaXaTbCsi aMmopTU3anms
aKTUBOB.

2.5 ynpasneHune aktuBamu (asset management): MNpoueccobl (2.31), C NOMOLLbIO KOTOPbLIX CUCTEMA
KOMMYHa/nbHOTro BOAOCHabXeHns (2.53) MoxeT HanpaBnsATb, KOHTPOMPOBATL M ONTUMU3NMPOBATL NpPesfo-
cTaBneHue. obcnyxusaHue (2.19) n ncnonb3osaHme akTuBoB (2.4), nHpacTpykTypbl (2.17). BKItOYas
Heob6XxoAVMble 3aTpaThl Ha onpeAesieHHble BUAbl AeATeNbHOCTY (2.24) B TEHEHUE NX CPOKA CYXObI.

2.6 poctynHocTb (availability): CteneHb, B koTopoii mHpacTpykTypa (2.17), akTussbl (2.4). pecypchl
N paboTHUKM CUCTEMbI KOMMYHa/IbHOTO BOAOCHa6XeHuMsA (2.53) MoryT achpekTUBHO NpeaocTaBAsATb yCay-
rm (2.44) notpe6utenam (2.50) B COOTBETCTBUM C ONpeAesieHHbIMU BUgamMun efaTesibHOCTu (2.24).

2.7 mecTHoe coobuecTBo (community): OAWH UM HECKONBKO PU3NYECKUX WU IOPULNYECKUX INL U B
COOTBETCTBMM C HaLMOHa/IbHbIM 3aKOHOAATE/IbCTBOM WM MECTHOI NPaKTUKON UX accouumalmmn, opraHmsaunm
WAV rpynnel, UMeloLLMe nHTepec B Tol cdiepe, rae npegoctaBnseTcs ycnyra (2.44).

2.8 cteneHb gocTtoBepHocTyu (confidence grade): OueHka (2.3) kauyecTBa (2.32) OTHOCUTE/ILHO NOKa-
3ateneit TouHocTu (2.1) nHagexHocTun (2.37).

2.9 coeauHeHune (connection): Habop onm3nyeckmx KOMNOHEHTOB, 06ecneyYnBaloLLMX CBA3b MeXay TOU-
KOl focTaBku (2.26) 1 MeCTHOI BOAOMPOBOAHOI MarucTpasnbto Unm ToUkon cbopa (2.25) u kaHanmsauueii.

MpunmeuvaHne) — Ansa cuctem NUTbEBOTO BoAOCHabXeHNA (2.12) B HacTosLee BPeEMS UCNOMb3yeTcs Tep-
MUWH «OTBETB/IEHWe Tpy6onpoBoa», HO COeJMHEHNE MOXET BK/0YATb KOMMNOHEHTbI, OT/INYHbIe OT OTBETB/IEHWI, Hanpu-
Mep KnanaHbl, CHETUYMKN 1 Mp.

MpumeyaHne2— B aHrNorosopAwWwmMx cTpaHax 418 CUCTEM yAaneHna CTOUYHbIX BOA (2.52) Takke MoxeT
MCNOMb30BaTbCA TEPMUH «[pPEHAXHAA CUCTEMa»; COeANHEHNE MOXET Takke ocHalaTbCsA AONONHNUTENbHBIM 060pyAoBa-
HUeM.

2.10 oxBart (coverage): CTeneHb, BKOTOPOW akTUBbI (2.4) CUCTEMbl KOMMYHa/lbHOTO BOAOCHa6Xe-
HUA (2.53) N03BONAKT NpefocTaBnAaTb ycnyru (2.44) notpebutenam (2.50) BHYTpU onpegenieHHoro paioHa
ee 0TBETCTBEHHOCTY.

2.11 nuTbeBas Boga (drinking water): Bopaa, npegHasHavyeHHas 415 NnoTpebaeHns YeT0BEKOM.

MpumMmeuaHune — TpeboBaHusa (2.40)kcneymdukaymsam no kayecTsy (2.32)nNnTbeBoOaoabl B LLesIOM onpese-
NATCA HALMOHAaIbHBIMU KOMMNETEHTHbLIMY OpraHamu (2.36). PykoBogsllne ykasaHua ycTaHoBMeHbl BceMupHoli opraHu-
3aumeii 3gpaBooxpaHeHus (BO3).

2.12 cucTema nNUTbeBOTo BogocHabxeHusa (drinking water system): MatepuanbHble akTuBbl (2.4),
Heo6XoAVMble A1 U3B/IEYEHNUSA, OYNCTKM, pacnpefeneHns v NnocTaBku NUTbeBOW Boabl (2.11).

2.13 adbpekTnBHOCTb (effectiveness): CTeneHb, B KOTOPOI/ peanunsyoTcs niaHUpyeMblie Meponpus-
TMSA MAOCTUTATCA NNaHMpyeMble pesynbTaThbl.

(MCO 9000:2005)
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2.14 koadpbuumeHT nonesHoro geicteua (KMA) (efficiency): OTHoweHne wmMexay AOCTUrHYTbIM
pe3ynbTatoM ¥ UCNOMb30BaHHbLIMK pecypcamiu.

[MCO 9000:2005]

2.15 okpyxatwas cpega (environment): OkpyXeHue, B KOTOPOM paboTaeT opraHm3auus, BkIo4vas
BO34yX, BOAY, 3eM/1t0, NPUPOAHbIE pecypckl, thaopy, dayHy, Nofei n nx B3aMMOOTHOLLEHUS.

[MCO 14001:2004]

MpumeuaHne 1— TEPMUH «OKPYXEHMNE» B 3TOM KOHTEKCTE pPacCLUMPEH OT OKPYXEHWsl B pamKax opraHusaymm
[0 rnobanbHOl cucTeMmsl.

MpumeuvaHune 2— [nA ueneii NnpUMeHeHNs HaCTOALLEro cTaHAapTa okpyxalLian cpefa cumtaerca cneyu-
huueckoil 3aMHTEpecoBaHHO CTOPOHOI (2.47). WHTepechbl faHHOI cneuuduyeckoid 3anHTepecoBaHHOW CTOpoO-
Hbl (2.4 7)MOryT NpeAcTaBiATb KOMNETEHTHbIE OopraHbl (2.36), MecTHble cooblecTsa (2.7) unm gpyrve rpynnbl, Hanpu-
Mep HenpasuTeNnbCTBeHHble opranm3aunu (NGO).

2.16 nokasaTtensb (indicator): MapameTp wav 3Ha4YeHue, MOTyYEHHOE N3 NapameTpoB, HeCyLw il nHdop-
Mauuio 0 paccmatprBaeMoM 06bekTe, 3HaAUMMOCTb KOTOPON ropasfo Bbllle, YeM 3HAaYMMOCTb, Hemocpe-
[.CTBEHHO acCoLMUPYIOLLAACcs CO 3HaYeHNeM napameTpa.

NMpumeuvaHune) - OnpejeneHne aganTUpoBaHo 13 gokymeHTa OICP «OCHOBHbIe HA6OPbI NokasaTenei ans
aHanusa fesTenbHOCTU MO 3aluTe oKpyXawLeii cpeabi» [9].

MpumeuyaHune2— lokasaTenn MOryT OTHOCUTbCS K KOHTEKCTY, YC/I0BUAM, CpeAcTBaM, MeponpuATUSM Uau
BUAam geatenbHocTu (2.24).

2.17 wHpacTpyKTypa (infrastructure): Cuctema MaTtepuanbHbIX cTaunoHapHbIX aKTu-
BOB (2.4) — OCHOBHbIX CPefCTB, HEOOXOAMMbBIX A1 IKCMAyaTauum cucTteMbl KOMMYHa/IbHOTO BOAOCHAa6-
xeHus (2.53).

MpumeyvaHune 1— OnpegeneHne agantuposaHo us crtaHgapta MCO 9000:2005.

MpumeyaHne2 — AnacucteMbl KOMMYHaNbHOTO BOAOCHA6XeHUA (2.53)mMoxeTTakxKe 6bITb HE06X0ANMO
MCMoNb30BaHNe TEXHNYECKOro 060pyj0BaHNA 418 TPAHCNOPTUPOBAHWSA, KOTOPOE He SIBASIeTCA cTauuoHapHbIM (Hanpu-
Mep, rpy30Bble aBTOMO6WAN, hyproHbl, 6YTbiNn), Ha NOCTOAHHON WAV BPEMEHHO OCHOBE UNN BUPE3BblYaiiHbIX CUTyaLuax.
PekoMeHAyeTCsl UCNO/b30BaTh TEPMUH «MHDPACTPYKTYpa» TOMNbKO A5t CTaLMOHapHOro 060pyA0BaHUS U YCTAHOBOK.

2.18 npepbiBaHue (interruption): Cutyauus, korgaycnyra (2.44) HegocTynHa.
n pnmeyvyaHne — rlpeprBaHl/Iﬂ MoryT 6bITb NAHOBLIMY UMW He3anslaHNMpoBaHHbIMU.

2.19 o6cnyxmBaHue (maintenance): Kom6uHauus BCeX TEXHUYECKUX, afMUHUCTPATUBHbLIX U ynpaB-
NeHYeCKnX [ecTBKI B NpoLiecce cpoka Cyxobl akTuea (2.4) B Lensx nogaepXaHns ero B COCTOSAHUN, B KOTO-
POM OH MOXET BbINOHATb TPebyeMble (DYHKLMW, WU BO3BPALLEHUS €70 B TaKOe COCTOSIHME.

2.20 meHepXMeHT (management): CKOOPAUHUPOBAHHbIE MEPONPUSTUSA AN YNpaBieHUs opraHusa-
Lueli U KOHTPONS 3a Hel.

[MCO 9000:2005]

MpumeuaHue 1-B aHIIMIACKOM A3bIKE TEPMUH «MEHEKMEHT» UHOTAA OTHOCUTCS K IOAAM, T.€. K IULY Un
rpynne nuL,. MMetLL X NoJIHOMOUUS U HeCYyLMX OTBETCTBEHHOCTb 3a PYKOBO/CTBO OpraHu3almeil ukoHTpoib Hag Hell. Kor-
[la CNOBO «MEHE[)KMEHT» UCMOMb3yeTCcs B 3TOM CMbIC/E, BCErAa c/iegyeT AOMNOJHATL €0 KakuM-1160 YTOYHEHNEM BO
n3bexaHwe NyTaHuubl C MOHATUEM «MeHeAXMEHT*, NPUBELEHHbIM Bbille. Hanpumep, BolpaxeHne «MeHemKMEHT J0/1-
XEH ...» HE NMPUBETCTBYETCS, @ BbIPAKEHUE «TOMN-MEHEKMEHT JO/DKEH ...» BMOJIHE NMPUEMJIEMO.

NMpumMmeyaHue2 — TepMUH «MEHeAXMEHT* MOXET onpesenaThCs Tol cpepoit, KKOTOPO OH OTHOCUTCS B KOH-
TEKCTE. HaNpUMep: MEHEAXMEHT B Chepe 34PaBOOXPAHEHUS, MEHEKMEHT B Cpepe 0XpaHbl OKPYXaloLLeii cpelbl, MEHea-
XMEHT PUCKOB UTA,.

2.21 cucTema MeHexXMeHTa (management system): Cuctema ans paspaboTku NofUTUKK 1 Lenei u
LOCTUXEHUS ATUX LieNeil.
[MCO 9000:2005]

NMpumeyvyaHune — Cuctema MEHEI)KMEHTA CUCTEMbI KOMMYHA/IbHOTO BOAOCHaGXeHNs (2.53) MOXeT BK/i0-
yaTb pasHble CUCTEMbI MEHEe[KMEHTa, HanpuMep: CUCTeMy MeHeXMeHTa kadyecTBa (2.32). cuctemy (PUHAHCOBOIO
MeHe)XMeHTa Un cUCTEMY MeHe)KMeHTa a cpepe okpyxaioLeli cpegbl.

2.22 nokanbHaa cuctema (on-site system): Habop dusnyecknx aktusos (2.4), HeO6XOANUMbIX NS
nocTtaBkM NTbEBOW BOoAbl (2.11) unu cbopa 1 o4YMCTKM CTOUYHbIX BOJA (2.51) 6e3 cdm3anyeckoro coefuHe-
HUA (2.9) C LeHTpaIM30BaHHbIMM YCTAHOBKaMWN CUCTEMbI KOMMYHaNbHOro BogocHabxeHus (2.53).
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2.23 onepartop (operator): /Lo nnun opraHv3auns, BbINOMHAOLWME NOBCeAHEBHbIE NpoLecchl (2.31)u
MeponpuaTUs, Heob6XxoaMMble A5 OKa3aHusa ycnyru (2.44).

Mpu meuyam ne 1— Ansa gainHoil cncTeMbl KOMMYHa/IbHOTO BOAOCHa6XeHUA (2.53) MoXeT 6bITb OAWH UK
HeCKO/IbKO 0nepaTopoB, HanpuMep, OTAeNbHbIe ONeEpPaTopsbl ANs ycnyr (2.44) no ynpaBneHuio ycTaHOBKaMu, BbicTaBne-
HUIO CHETOB MPEMOHTY. VX 3aaumn onpeensioTcs OTBETCTBEHHbIMY OopraHamMmu (2.42). Onepatop MOXeT nepefaTb HEKO-
TOpble CBOW (hYHKLMM cyBnoapsaguvMkam, eCu 310 A0NycKaeTcsl OTBETCTBEHHbLIM OPraHoOM.

MpumeyaHune 2— Onepatop (onepaTopbl) MOXeT IOPUANYECKN OTINYATLCA UK HE OTAIMYATLCA OT OTBET-
CTBEHHOTO opraHa (2.42). OHM MOTyT6bITb FOCYAAPCTBEHHbIMU MW YACTHLIMU. MNPUMeEpbI, KOFA4a OTBETCTBEHHbIV OpraH
onepaTtop PUAMYECKM HE OTINYAIDTCA APYT OT Apyra: TEXHUYECKNIA 0TAeN MyHuuMnanuTeTa, cneymanbHoe nogpasgene-
HWe pervoHanbHOro opraHa BnacTu. Mpumepsb! PUANYECKU OTANYAIOLLMXCS OTBETCTBEHHOIO OpraHa nonepartopa: obuec-
TBEHHas opraHu3auus, YacTHas KOMNaHus, MenKMin NoAPSAUVK, HENPaBUTENbCTBEHHAS OpraHM3aLus, KoonepaTms.

MpumeyaHune 3— BKOHTEKCTe HacToALEro CTaHAapTa «onepaTop» He ABASETCS NNLOM, HAHATbIM OpraHu-
3auueii 4na ynpaBneHus eavHuLeid oopyaoBaHust unv npoueccom (2.31).

2.24 peaTtenbHocTb (performance): [ocTuxeHns B xofe MeponpusaTtus, npouecca (2.31) navopraHu-
3auum.

2.25 Touka cbopa (point-of-cotlection) (cTouHbIx BoA): dur3nueckas PUKCMpPOBaAHHASA rpaHMLa, Bbllle
KOTOPO#1 MO HanpaB/EHNIO MOTOKa CUCTEMA KOMMYHalbHOT0 BogocHabxeHus (2.53) He HeceT o6Lueli opu-
[MYecKoi OTBETCTBEHHOCTYM 3a ycnyry (2.44) unu nndpacTpykTypy (2.17).

Mpumep — MpaHuya Mexay YacTHbIM N 06U eCTBEHHbIM UMYLLLECTBOM.
MpumeuaHune! - Toukacbopa B LENOM onpesenseTcs B cornawexHnmn o6 ycnyre (2.45).

MpumMmeyvyaHue2 — Buenom paboTHUKMA CUCTEMbI KOMMYHa/IbHOFO BOAOCHAGXEHNS He o6najarT opuguyec-
KMMW MOJTHOMOUMUAMM Ha NOJTyYeHNe NPSMOro hu3nyeckoro AocTyna «ycTaHoBKaM, pacnosioXeHHbIM Bbllle Touku c6opa no
Hanpas/ieHU0 NOToKa.

2.26 Touka pgoctaBku (point-of-delivery) (nutbeBoil Bogbl): Pu3anueckas UKCMpPOBAHHASA rpaHuLa,
HVXEe KOTOPOIA No HanpaB/IeHUIO NOTOKA CUCTEMA KOMMYHa/lbHOTO BOAOCHa6xeHUs (2.53) He HeceT obLieii
IOpUAMYECKO OTBETCTBEHHOCTY 3a YCyry (2.44) v nHppacTpykTypy (2.17).

Mpumepbl — Kopobka coegnHeHuns (2.9), cye TUUK, FpaHnLa Mexay YacTHbIM U 06U eCTBEHHbIM UMYyLLEC-
TBOM.

MpumeuyaHue! — Toyka AOCTaBKM B LLe/IoM OnpejensieTcs B cornaweHumn o6 ycnyre (2.45).

Mpumeuyakune?2 — B LUenoM paboTHUKMA CUCTEMbI KOMMYHANLHOTO BOAOCHABXEHNS He 06najarT opuguuec-
KMMMW MOSTHOMOYUAMMU Ha NOJTyHeHMe NPSMOro (PU3N4ecKoro AoCTyna KycTaHOBKaM, PaCMoIOXEHHbIM HUXE TOUKM JOCTaBKM
N0 HanpaB/eHNI0 NOTOKA.

2.27 Touka cbpoca (point-of-discharge): ®usnyeckas ukcmpoBaHHas rpaHuLa, rae 06bI4YHO MPONCXO-
ANT c6poCcCTOUHBIX BOJ (2.51) noTpebutenem (2.50) gna céopa nyganeHus.

Mpumepbl — PakoBuHa, yHUTas.

2.28 Toyka ucnonb3oBaHua (point-of-use): ®u3anuyeckas UKCUpOBaHHAsA rpaHuua, rae o06bl4YHO
notpebutens (2.50) 3abupaet BoAy 4151 UCNOMb30BAHNS.

Mpumepbl — KpaH, NMTbeBOW (hOHTaHuYMK o6 ero gocryna.
MpumeyaHune! — Toyka NCNONb30BAHNSA MOXET HAXOANTLCS BYACTHOMN UK 06LLECTBEHHO COBCTBEHHOCTU.

MpunmBYaHMe2 — Touykancnonb30BaHUAMOXETCOBNAAATbLCTOYKONAOCTABKM (2.26). Hanpumep, Bcnyyae
NUTLEBOTO (POHTaHYMKa 06LLero AocTyna.

2.29 ueHa (price): KomneHcauusi B IeHEXHOM UK APYTOM BbipaXKeHuW 3a NOCTaBKy NpoAyKTa Uam oka-
3aHue ycnyru (2.44).

MpumevyaHune — [Ae NPUEMNEMO, LiIEHE BbIPAXAETCSA B OTHOLEHWUMN €4NHULbI NPOAYKTA WU YCIYTW.

Mpumep — LleHa Kybuueckoro meTpa nMTbeBOW BoAbl (2.11), ueHa nogcoeguHeHmna (2.9) 20 mveTpos B
ANVHY.

2.30 npouegypa (procedure): OnpegeneHHbli cNOCO6 OCYLLECTBIEHWA MepPOnpuATUSt AU npoLec-
ca (2.31).

MpumeyvyaHune — Mpoueaypbl MOTYT GbiTb JOKYMEHTUPOBAHbI UW HE JOKYMEHTUPOBAHbI.
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2.31 npouecc (process): Habop B3aMMOCBS3@aHHbIX WAN B3aMMOAENCTBYKOLUX MEPONpuUATHA, C
NMOMOLLbIO KOTOPbIX B/IOXEHUSA HA BXOAEe TPaHCOpPMUPYIOTCS B Pe3y/ibTaTbl Ha BbIXOAE.

(NCO 9000:2005.

2.32 kauecTBO (quality): CTeneHb, B KOTOpPOI/ HaboOp HEOTbEM/IEMbIX XapaKTepUCTUK COOTBETCTBYET
Tpeb6oBaHuAM (2.40).

[MCO 9000:2005)

MpumeuyaHune — CywecTByeT 4eTKoe pasfinyme mMexay kayecTtBoM npoaykTa [MuTbeBoi BoAon (2.11) unm
OYNLLEHHBIMM CTOUYHBIMU BOAgaMM (2.51)) nkayecTBOM ycnyru (2.44). HacToswmnin cTaHAapT He COAepXUT cneumdukaunii
no Ka4yecTBy NpoAyKTa.

2.33 Hopma npu6bbinu (rate of return): Moka3aTenb NPUOLIILHOCTW MPOEKTa B NPOLEHTaX, paBHbIl
[oxoay 0T NpoekTa, NofeNeHHOMY Ha MHBECTULMN B NMPOEKT.

NMpumeyaHune — MNepuoa onpefeneHuns nokasaTesns MOXeT 6blTb PaBEH FOAYy WU CPOKY MHBECTUPOBAHUS.

2.34 3aperucTtpuMpoBaHHbIi noTpebutenb (registered user), 3aka3uuk (KNMEHT): noTpedu-
Tenb (2.50), AN KOTOPOro PErMcTpUpPyeTcsl COOTBETCTBYKLAA WHpopMaunss OTBETCTBEHHbIM opra-
HOM (2.42) unn onepatopom (2.23).

NMpumeuyaHune — TepMuH «3aKas3umuk (KIMEHT)* MOXET CUMTATLCS CUHOHMMOM, EC/IN 3aKa3uuk MMeeT KOMMep-
yeckue OTHOLLEHUS, HaNpUMepP B paMkax corfaweHus o6 ycnyre (2.45). c cucTeMoit KOMMYHaNbHOTO BOgOCHAaGXe-
HWA (2.53). TEPMUH «3aKa3umK (KIMEHT)» B HACTOsILLEe BPeMs UCMO/b3yeTCs B TAKMX BblPaXEHUsIX, KaK «B3auMogeincTene
C 3aKa3unkamun*, «K/IMeHTCKME OTHOLIEHNS».

2.35 BoccTaHoBnoHue (rehabilitation): [delicTtBue, BoccTaHaBnMBakLWee OnNpefesieHHblli YpOBEHb
MHpacTpyKTypbl (2.17) nnn coBepLlUeHCTBYIOLLEE ee ANA AOCTWXKEHUSA 60nee BbICOKOrO YPOBHS AeATe b-
HOCTU (2.24).

2.36 koMneTeHTHbIN opraH (relevant authority): [ocygapcTBeHHbI (06LW,ECTBEHHbIR) OopraH, nme-
LWMiA NpaBo ycTaHaBMBaTb O6LLY NOMNTUKY, NaHbl unn Tpe6oBaHus (2.40) unm NpoBepsATb COOTBETCTBUE
3TMM npasuaamM No BCem cuctemMam KOMMyHanbHOro BogocHabxeHuna (2.53). BxoAsLMM B ero cdhepy Kom-
neTeHyun.

Mpumepbl — HauuoHanbHble, pervoHanbHble WU MECTHble nNpaBuTEeNbCcTBa, rOCYyAapcTBEHHbIe
(06w ecTBEHHbIE) OPraHbl, perynnpytoLme NHCT aHLum.

MpumeuyaHue — [/5 KOHKPETHON CUCTEMbI KOMMYHA/TbHOTO BOAOCHAGXEHNST MOXKET BbITb HECKO/IbKO KOMME-
TEHTHbIX OpraHoB, 061a4atL X KOMNeTeHUel B pasHbix 061acTsx.

2.37 HapexHocTb (reliability) (vHcpopmaunm): CTeneHb yBepeHHOCTM B MHYOpMaL M Npu npeacrase-
HWX NNV OLLEHUBAHMN COOTBETCTBYIOLLEI0 pacCMaTpMBaemMoro 06bekTa.

MpumeyaHun e—Hpopmaumsa MoXeTObITbB BUAE AaHHbIX, NokasaTeneii (2.16)nnunpnbam3nTenbHbIXOLEHOK.

2.38 HapexHocTb (reliability) (akTnBa, npouecca): BeposiTHOCTb, YTO YCTPOWCTBO, CMCTEMA UK NMPO-
uecc (2.31)6yayT BbINOMHATL NpeAnucbiBaemyto UM pyHKLMIO 6€3 c60eB B TeUeHUe onpesesieHHOro BpeMeHun
npv KOPPEKTHOM yNpaB/iEHUN B OTOBOPEHHOI OKpyXXatoLei cpege.

2.39 peMOHT (repair): [eicTBMe B OTHOLIEHMM HECOOTBETCTBYHOLLEro NPoOAYyKTa, 060pyA0BaHMA UK
npucnoco61eHNst ¢ Lesibio cAenatb UX NPUeEMNIEMbIMY 15 UCNOIb30BaHNSA N0 HA3HAUYEHUWI, HO MPU 3TOM He
N3MeHAS NepBoHaYasibHble MapameTpbl NPoAykTa, 060pyA0BaHMSA MU NPUCNOCOGIEeHNS.

MpumevaHune 1— OnpegenexHve agantupoBaHo n3 ctaHgapta NCO 9000:2005.

MpumevyaHune2 — PeMOHT BK/lOYaeT ycTpaHeHNe HencnpaBHOCTell B OTHOLEHWUN NPOAYKTa, paHee COOTBET-
CTBOBaBLIEro TpeboBaHMAM, B LefIiX ero BOCCTAHOBMEHUS AN1A AalbHellero ncnonb3oBaHns, Hanpumep, kak YacTb
ob6cnyxuaHua (2.19).

n pnmMmevyaHune 3 — PeMOHT MOXeT NOB/INATL Ha YacTu HECOOTBETCTBYHOLWEro npoaykta nin NSMeHNTbL nx.

MpumeyaHne 4- PeMOHT MOXeT 6bITb N1AHOBLIM |HanpMMep. NnpodunakTuyeckoe o6ecnyxmnanune (2.19))
WM BHENIAHOBbLIM (Hanpumep, B ciiyyae nosioMKu).

2.40 TpeboBaHue (requirement): MNoTpebHOCTb AW OXMAaHUe, KOTopble CDOPMY/IMPOBaHbI, B LIE/IOM
nogpasymMeBarTca Un ABNAOTCA 06a3aTeNIbHbIMU.

[MCO 9000:2005)

MpumeyaHune — BoipaxeHne«suenomnogpasyMmeBaoTCA»03Ha4aeT.4T03T006bIYHAANPAKTUKAANACUCTE-
Mbl MUTLEBOTO BOAOCHAGXEHNSA UM yAaNeHNs CTOYHbIX BO4. noTpebuTeneii (2.50) ycnyru (2.44) n apyrux 3amHTepeco-
BaHHbIX UL, YTO paccmaTpuBaemas NOTPEe6GHOCTb UK OXnAaHne nogpasymeBatoTcs.
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241 otxopgbl (residues): CybnpoAyKTbl, MOJly4YeHHble B pe3ynbTare pas3/iMyHbiX npoueccos (2.31).
BO3/elCTBYIOWMX HA NUTbEBYI BoAY (2.11) unm cTouHble BoAbl (2.51).

MpumeuyaHune — OTXOAbl MOTYT 6bITh XUAKAMU, TBEPAbIMU, Ta3006PA3HBIMU UM CMELLAHHBIMU.
Mpumepbl — FpsA3b. 0CaJ0K 0T CTONHNKA, NECOK UMW FPpaBuii, Macio, Mycop.

2.42 oTBEeTCTBEHHLIN opraH (responsible body): OpraH, Hecywuii 06LLY0 HOPUANYECKYH OTBETCTBEH-
HOCTb 3a Oka3aHwvie ycnyr (2.44) no npefocTaBfeHnio NUTbeBOol BOAbl (2.11) nnun yganeHuto CTOYHbIX BOA
(2.51) pns paHHoro reorpadryeckoro paioHa.

Mpumep — MeCTHbIA AN MYHUUUNANbHbLI OpraH BnacTu (Hanpumep, agMUHUCT pauusa ropoga, cene-
HWSA). pervoHanbHas agMUHWCT pauus, HauuoHanbHOoe UNW epepanbHoe NpaBUTEeNbCTBO, AelicTBylolee
yepes cneumnanbHoe BeAOMCTBO, UM YacTHasA KOMNaHUSA.

MpumMmeuyaHue! - OTBETCTBEHHbI OpraH MOXeT GbITb TOCYaPCTBEHHbIM WUN YACTHBIM.

MpumevyaHune 2— OTBETCTBEHHbI OpraH fleicTByeT B paMkax 3akoHOAATeNbCTBA W NOTHOMOYUHUIA, YCTAHOB-
JNIEHHbIX KOMMETEHTHbIMY opraHamu (2.36); OH BbiGupaeT cTpaTeruto, KOHKPETHbIE MPUHLUMbI, afanTUPOBaHHbIE K Xapak-
TEPUCTVKAM CBOEro paiiloHa OTBETCTBEHHOCTU, 1 OOLLYH OpraHM3auuio COOTBETCTBYHOLLEN CUCTEMbBI KOMMYHAbHOTO
BOJOCHabxeHus (2.53).

MpumeyvyaHune 3— OTBETCTBEHHbIV OopraH MOXeT 3KCNyaTupoBaTb CUCTEMY KOMMYHa/lbHOrO BOJOCHabxe-
HVA HanpsiMytlo C NMOMOLLbIO COGCTBEHHbLIX CPeACTB Yepe3 BHYTPeHHero onepartopa (MPSAMO UAW BHYTPEHHWUA MeHepn-
XMEHT (2.20) unv BHYTPEHHUIA MECTHbIA] UM NOPyYUTb OAHOMY WM HECKOMbKUM onepaTtopam (2.23) BbINONHEHUe
onepauuii (MEHeJ)KMEHT «M3 BHELLIHUX NCTOYHMKOB» WM NO KOHTPAKTY).

2.43 orpaHuyeHue (restriction): CwuTtyauus, korga ycnyra (2.44) He oTBevaeT yCNI0BUSAM AOCTYNHOCTMH,
OroBOPEHHbIM B cornaweHun o6 ycnyre (2.45).

n punmedyaHne — OI’paHI/IHeHVIFI MoryT 6bITb NJ1IAHOBLIMW U BHEN/TAHOBbLIMMU.
2.44 ycnyra (service): PesynbTat npouecca (2.31).

MpumeuvaHne 1— OnpegeneHne aganTUpoBaHo U3 onNpefeneHns TepMuHa «NpPoAYyKT» B cTaHaapTte
MNCO 9000:2005.

MpumevyaHune 2— Ycnyrn ABNSIOTCA OJHON N3 YeTbipeX BUAOBbIX KaTeropuii NpogyKToB BMeCTe C nporpam-
MHbIM 06€ecneyeHnem, annapaTHbIMU CPeACTBAMU Y TEXHOMOTMYECKUMU MaTepuanamMm. MHorme npoayKTbl BKIOYAKOT 3n1e-
MEHTbI, NPUHAaANEXALLNE K Pa3/INYHBIM BUAOBLIM KaTeropusmM. OT JOMVHMPYIOLLEro 31eMeHTa 3aBUCUT, MOXET i1 NPOAYKT
Ha3blBaTbCA YC/YTOW.

MpumeueH nel3 — Ycnyra ABnAeTca pe3ybTaToM Mo KpaliHel Mmepe 04HOro AeicTBMA, KOTOpoe Boba3aTenb-
HOM MOpsiAKE BLINOHAETCA Ha CTbike B3aMMOAEWCTBUS MOCTaBLMKa YCIyr u. BO-NepBbIX, ee notpe6utens (2.50). a
BO-BTOPbIX, 3aUHTEPECOBaHHOI CTOPOHbI (2.47). Ycnyra 06bl4HO HemaTepuanbHa. [pegoctaBneHne ycnyru Moxet
BK/OYaTh, HANPUMEP, criegyroLiee:

- eATeNbHOCTb B OTHOLEHWWN MaTepuasibHOro MpoAykTa, NocTaB/seMoro noTpebutenem, Hanpumep
CTOYHbIX BOA (2.51);

- eATeNbHOCTb B OTHOLLEHWM HeEMAaTepMasibHOro NPoAyKTa, UCXo4AWero oT noTpebuTens, Hanpumep
o6paboTka 3aKa30B Ha HOBOe nofcoeguHeHne (2.9);

- NoCTaBKa HeMaTepuasibHOro NPoAyKTa, HanpumMmep nocTaBka MHopMaLmu;

- cO3JaHue OKpyXeHus 4sa notpebuTtens, Hanpumep 06cnyxmBaroLmnx oprcos.

MpumeyvyaHuned — Cnoso service (ycnyra; cnyx6a) B aHIIMIACKOM 5i3blke MOXET TakKe OTHOCUTLCA K opuaun-
YecKkoMy /1Ly, OCYLLeCTBAAOLWEMY AeiCTBUS, OTHOCALLNECS K pacCcmaTpuBaeMoMy BONPOCY, Kak, Hanpumep, nogpasymMme-
BaeTcA B BblpaxeHusix bus service (aBTobycHoe coobuieHue), police service (nonuuelickaa cnyx6a), fire service
(noxapHas cnyx6a), water or wastewater service (BogocHabxeHne uimn yaganeHne CTo4HbIX BOg). B aToM kOHTeKCTe cnoBo
service nogpasymeBaeT lOpuagnyeckoe nnLo, okasbiBatoliee ycnyry (Hanpumep, «nepeBo3ka naccaxupos», «obecneve-
HVe o6l ecTBEHHOW 6€30NacHOCTM», «NoXapHas 3alymMTa 1 noXapoTyLleHne» U «[ocTaBka NMTbeBOi BOAbl Unn c60pcToY-
HbIX BOA»). ECNiM CNoBO service noHMMaeTcs TakuMm o6pa3om, water service (BofocHabxeHne) aBnseTcs CHUHOHUMOM water
utility (cnctema KOMMYyHanbHOro BogocHabxeHuns) (2.53); N03TOMy B HAcTOsILLEM CTaHAapTe BO M3bexaHne nyTaHuubl
npumeHseTcs TONbKO onpegeneHne no NyHkTy 2.44.

2.45 cornaweHune 06 ycnyre (service agreement): [JoCTuxeHne LOrTOBOPEHHOCTU MexXAy 3aperuc-
TPpUpoOBaHHbIM NoTpebutenem (2.50) M cUCTEMOK KOMMYHaNbHOTO BOAOCHAGXeHMS (2.53) Ha ycnoBusax
npefocTaBneHus ycnayru (2.44).

Mpumep — KOHTpakT.
MpumeyvyaHune — CornaweHue 06 ycnyre MoxeT 6bITb NOAPasyMeBaeMbIM UMW ICHO BblPAXEHHbIM.
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2.46 palioH o6cnyxunBaHua (service area): MecCTHbIN reorpaduyecknii paiioH, Ha KOTopbI pacnpoc-
TpaHsAeTcs puanyeckas an KOHTpakTHas 0653aHHOCTb OpraHu3aLuy No NpefocTaBneHunio yenyru (2.44).

MpubleyaHu e—IpaHuLbl paiioHa 06C1yXMBAHUS MOTYT COBMaAaTh CNOIMTUYECKAMU TpaHULamMu (Hanpumep,
KOMMYHa/IbHOE X03511CTBO ropoga), MoryT 6biTh YCTAHOB/EHbI 3aKOHO4ATE bHLIM akTOM (Hanpumep, co3gaHne paioHHoro
KOMMYHa/IbHOTO XO3A/CTBA) UM COMMALLEHNSIMI MEXAY Pa3HbIMU KPUCAUKLUAMM (HANPUMEp, COralleHnst Mexay ropo-
[amu 0 NpefocTaB/ieHNM YCyr Mo y4ANEHNI0 CTOUYHBIX Bo g (2.51)).

2.47 3amnHTepecoBaHHas cTopoHa (stakeholder): /lvyo, nam rpynna, uwnm opraHnsayns, 3auHTepeco-
BaHHble B AeATeNbHOCTU (2.24) Wnun ycnexe opraHusawum.

Mpumepbl — MoTpebuTenn (2.50) 1 cCO6CTBEHHNKN 3[aHUI, KOMNEeTEeHTHble opraHbl (2.36), oTBeT-
CTBeHHble opraHbl (2.42), onepaTopbl (2.23), paboTHUKM onepaTopa, BHEWHNE NOCTAaBLLUKN NPOAYKLMUH,
nocTaBLW KN APYrux ycnyr (2.44), nogpajunki, MecTHble coobuwecTBa (2.7), 3aka3unky naccoumasmy no 3am-
Te okpyxatoueii cpefbl, PUHAHCOBbIE UHCTUTYTbI, HAY4YHble N TeXHU4Yeckne opraHusaumnm, nabopaTopun.

MpumeyvyaHunel— OnpegenexHvie aganTupoBaHo U3 onpeaeseHna «3anHTepecoBaHHas CTOpoHa» BCTaHaap-
Te MICO 9000:2005.

NMpuveyaHune2— BuenaxnpuMeHeHUs HacTosALLero cTaHjapTaokpyxeHue(2.15)cuntaeTcs cneyndunyec-
KOl 3aHTepecoBaHHOl CTOPOHOI (CM. 2.15. npumevaxue 2).

2.48 ycTtoitunBoe pasBuTue (sustainable development): Pa3BuTue, koTopoe yA0BNeTBOPSET NOTPEL-
HOCTU HacCTOSILLEr0 MOKOJSIEHWS, He noABepras pUcKy CMoco6HOCTb GYAYLWMX MOKONEeHWl yAoBNeTBOPATh
co6CTBEHHbIE NOTPEBHOCTH.

2.49 Tapud (tariff): CTpykTypupoBaHHble 06LIeAO0CTYMHbIE 3/IEMEeHThl, NMO3BOMAKLIME paccuMTaTtb
LeHy (2.29), ynnaumsaemyto 3a NpoAyKT unu ycnyry (2.44).

Mpumep — TBepAblli (egnHbIA) Tapud 3a Kybuyecknin MeTp NUTbeBOV BoAbl (2.11), 610k C NpoNopLMO-
HaNbHO YBENMYNBAK LW MMUCA UIN CHUXKAKWUMUCA LeHaMun (2.29), ueHbl npucoeanHeHuns (2.9) B 3aBUCMMOCTU
0T gnameTpa Tpybbl.

2.50 noTpe6utens (user): Jluuo, rpynna wav opraHu3auus, nosyyatoLive Boirofy 0T 40CTaBKu NUTbe-
BOV BoAbl (2.11) 1 CBA3AHHbLIX C 3TUM YCNyTr (2.44) N MeponpuATUiA MO yAaneHuio CTOYHbIX BoA (2.51).

MpumeuyaHune 1— MNoTpe6buTenu sBASIOTCS OLHOW U3 KATETOPUA 3aMHTEPECOBAHHbLIX CTOPOH (2.47).

NMpumeyaHne2 — MoTpebUTENN MOTYT OTHOCUTLCS K Pa3HbIM 3KOHOMWUYECKUM CEKTOPAM: GbITOBbIE NOTPEGU-
TeNN. TOProBAsi, NPOMBbILIEHHOCTb, cdhepa yCcnyr, cefbCkoe X03581UCTBO.

NMpumeyvaHue3 — TepMuHconsumer (NOTPEGUTENb) TOXE MOXET UCNONb30BATLCS, HO B 60/bLIVHCTBE CTPaH
OTHOCMTE/IbHO KOMMYHa/IbHBIX YCNYr 60/1ee 4acTo ynoTpebnseTca TepMUH user. MepBblii TEPMUH He MOAXOAUT ANS YCAYT,
CBA3aHHbIX C yjafIeHUEM CTOYHbIX BOA.

251 cTouHble BoAbl (wastewater): Boga, Bo3HuMKawwas B pesynbTaTe /060 KoMGMHaUUN gomall-
Hell. NPOMbILWAIEHHO TN KOMMEPYECKOI AesATENbLHOCTM, MOBEPXHOCTHbIE CTOKU W BOAa U3 KO/I/1IEKTOPOB, YTO
MOXET BKMOYaTh Y IMBHEBbLIE CTOKM, BbINyLEHHAs B OKpYyXatolyto cpeay (2.15) nnm kaHannsaunoHHbIi Kon-
nexTop.

MpumeuyaHue 1— OnpegesieHne CTOUHbIX BOJ B HACTOSAILLEM CTAHAAPTE TakKe BKIOUAET 6bITOBbIE OTXOAbI B
Hepa3baB/ieHHOM BuAe.

NMpumeuyaHne2 — CTOYHbIE BOAbI MOTYT MOCTyNaTh B OTAENbHYH WY KOMBUHUPOBAHHYO KaHANIU3aLuoHHY0
cuctemy.

2.52 cuctema yganeHus CToOYHbIX BoJ (wastewater system): MaTepunasnbHble akTuBbl (2.4), Heobxo-
AnMble Ansa c6opa, OUYNCTKM 1 yJaneHnss Ui NOBTOPHOTO NCNO/b30BaHNA CTOUYHbIX BO4 (2.51). a Takke 0TXO0-
[0B (2.41) cTouHbIX BOA (2.51).

2.53 cuctema KOMMyHasibHOTro BoAocHabxeHus (water utility): Lienas cuctema opraHusauuii, npo-
Lueccos (2.31). MeponpuaTWii, CPefCcTB U PeCcypcoB, HEOOXOAMMbIX A1 U3BNEYEHUS, OUNCTKM, pacnpefeneHns
UM NocTaBkM NUTbeBOM BoAbl (2.11) unu ans c6opa, 0UNCTKM U yaaneHnsa CToUYHbIX BoA(2.51) nans okasa-
HWUS CBSA3AHHbIX C 3TUM YCNYyT (2.44).

MpumeyaHne 1— HeKOTOPbIMU KOUYEBLIMU XapakTepUCTUKaMmn CUCTEMbI KOMMYHa/IbHOTO BOAOCHAGXEHUs
ABNAIOTCA cnegytolyne:

- ee 3ajjaya 3ak/o4aeTca B NpeAoCTaB/IeHNN YCNYT IMTLEBOTO BOAOCHAGKEHUA NN YAANEeHNS CTOUYHbIX BOA UK
ycnyr o60ux BUA0B:

- (hr3MyYecKunii paiioH ee OTBETCTBEHHOCTU U HACE/IEHUE, NPOXMBAIOLLEE B 3TOM paiioHe;
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- OTBETCTBEHHbI opraH (2.42)cuctemsl;

- obuias opraHu3auus, rae yHkLumo onepatopa (2.23) BbINOSIHAET OTBETCTBEHHbIV OpraH U PUANYECcKU oTau-
yaloLuuniics oT Hero onepaTtop (onepartopsl);

- TUN PU3NYECKUXCUCTEM. UCNOJb3YeMbIX 418 NPeA0CTaBAEHNA YCYT C Pa3HbIMU CTENEeHs MU LeHTpanusayuu.

MpumevyaHune 2— CucTema NUTbEBOTO BOAOCHAGXKEHNS 03HAYAET CUCTEMY, paboTatoLLy0 TONbKO C NUTbe-
BOI1 BOAOI, cUCTeMa yAaneHns CTOYHbIX BOJ, 03HaYaeT cUCTeMY, paGoTatloLLyo TOIbKO CO CTOYHbIMW BOAAMMU.

MpumeyvyaHne 3— ECAnCnoxHO OTANUUTL OTBETCTBEHHbIN opraH OT onepaTtopa uau B 3TOM HeT HeOﬁXO,ﬂM-
MOCTWU. TEPMUH «CUCTEMA KOMMYHa/1lbHOro BO,qOCHaﬁ)KeHI/IFI» oxBaTtblBaeT 06a NOHATUS.

Mpun meyeH ned — B aHrnnitckom a3bike water service (cuctema Bog0CHa6XeHUsA) MOXeT 6bITb MCNOIb30BaH
Kak CMHOHMM TepMuHa water utility (cuctema KOMMyHanbHOTro BoA0CHabXeHuUs) (CM. 2.44. npumeyaHue 4). HO HacToALWMIA
cTaHfapT He peKOMeHAyeT UCNO0b30BaTh 3TOT TEPMUH TakMm 06pasom.

3 KOMMOHEHTbI CUCTEM NOCTaBKU MUTHLEBOWA BOAbl

3.1 O6wure nonoxeHns

CuncTemMa noctaBkv NMMTbEBON BOAbI 06bIYHO BK/IOYAET YeTbIpe KOMNOHEHTA!

- UCTOYHUK BOAb! (cMm. 3.3);

- yCTpoicTBO Bogo3abopa 1 TpaHcnopTupoBaHus (cm. 3.4);

- OYNCTKY, eC/I 3TO HEO6X0AMMO, 1 yAaneHne ocTaTkoB, ec/in aTo TpebyeTca (cm. 3.5 1 3.7);

- XpaHeHune, TpaHcnopTupoBaHue u pacnpegenexue (cm. 3.6).

CuncTemMa nocTaBku NUTLEBOW BOAbI pacnpoCTpaHaeTCs TONbKO A0 TOUKM JOCTaBku noTpebuTento. YcTa-
HOBKW OT TOUKM [OCTaBKM 0 TOYKMN NCNOJIb30BAHNS NCK/TIOYEHbI U3 Hee.

3.2 Tunbl cMCTEM NOCTaBKM NUTbLEBOW BObI

CucTeMbl MOTYT 6bITb LLeHTPa/IM30BAHHbIMMW U/TN NTOKANbHBIMU.

Ha pucyHkax B npuioxeHun B npegcTaBneHbl 3/1eMeHTbl Ui KOMIOHEHTbI CUCTEM NMUTLEBOTO BOJOCHA6-
XEHUS 1 B3aVMOCBSI3U MEXAY Pas/iMyHbIMU KOMAOHEHTaMMU.

MocTaBky MOTYT 6bITb MOCTOSIHHBIMU U/ NPEPLIBAOLLMMUCS; BOAA MOXET NOCTaBSATLCS NOCTOSIHHO MO
Tpy6onpoBoay NoTPeBUTENSIM UK C NepepbIBaMU C MOMOLLbIO APYTUX CPeAcTB (Hanpumep, rpy30Boi aBTOMO-
6WNb. BYTbIIN U T.4.). B 4ONONHEHNE K 3TOMY CUCTEMA MOXET 6biTb NOACOEAUHEHA K APYTUM KOMMYHAIbHbIM
cUcTemMam, YTo NO3BOJISIET NPOM3BOANTL OBMEH (MMMOPT UMM 3KCNOPT) ChIPOVi MW OUULLLEHHO BOABI.

B HEKOTOPbIX NPOCTLIX CUCTEMAX KOMMOHEHT YCTPONCTBA /1 OUMCTKA MOXET OTCYTCTBOBATL B 3aBUCU-
MOCTU OT KauyecTBa CblpOi BOAbl UK CUCTEMA MOXET BK/0YaTb TOIbKO Ae3UH(EKLMOHHbI KOMMNOHEHT. B
60/1e€ CIOXHbIX CUCTEMAX NMUTLEBOTO BOAOCHAGKEHMWSI MOXET GblTb HECKOJIbKO UCTOYHUKOB, HECKOJIbKO HACOoC-
HbIX CTaHLWii M pe3epByapoB B CUCTEME TPAHCNOPTUPOBAHUS, HECKO/TbKO 3TANOB OYNUCTKM 1 MPOLIeCCOB, a Tak-
)X€ HACOCHbIE CTaHLMN U CTAHLMW MOBTOPHOI OUMCTKU B pacnpeAennTesibHoli cuctemMe, BKIoYasi MEPONPUATHS
Mo NOBTOPHOI OUMCTKE B pe3epByapax /151 OUNLLEHHON BOAbI.

3.3 NcToyHUK BOAbI

NMiobas Boga, nog3emHas uiv NoOBEPXHOCTHAsA, MOXET NpeAcTaBnATb cO60l NCTOYHMK. ICTOUHMKM noBep-
XHOCTHbIX BOA, MOTYT BK/HOUYATb PyybW, PEKW, 03epa Unv BogoxpaHunumila. 3HayeHvrie MOPCXOi BOAb! 1 pekynepu-
POBaHHbIX CTOYHbIX BOJ, BKa4eCTBE CTOYHUKOB BOZbl CYLLLECTBEHHO BO3pacTaeT. [of3eMHble BOAbI CoAepxaTcs
BHYTPW reoniornyeckmx hopmaLinii, LOCTYN K HAM BO3MOXEH Yepe3 UCTOUHMKM, KOMOALbI U CKBRXWHBI.

CuncTemMbl NMUTLEBOIO BOAOCHAGXEHUS 06bIYHO BbIHYXLLEHbI MCNOb30BaTh Ty BOAY, KOTOPas UM AOCTYnN-
Ha. Kak npasuio, nog3eMHble NCTOUYHMKN MeHbLLE NOABEepPrarnTCcs MUKPOOHOMY 3apaXKeHuno 1 ApYrM puckam,
4yeM NoBEepPXHOCTHble BOAbl. Bonblune cuctembl MMTLEBOrO BOAOCHAGXEHUS MOTYT UMETb PSif, HE3aBUCUMbIX
APYr OT Apyra NCTOYHNKOB BOAbI.

3.4 YcTpoiicTBO Bofo3abopa v TpaHCNOPTUPOBAHMUS

Bo,q03a6opHaﬂ cuctema 06bIYHO A0J1XHa BK/1l04YaTb HAaCOCHbIe CTaHUMN OANna n3snevyeHns soabl U3 nopa-
3EMHbIX TN NOBEPXHOCTHLIX UCTOYHUKOB N ANA TPAHCNOPTUPOBaHUA €€ KOYNCTHBIM COOPYXEHUAM B Criydae nx
HanmMuua. HekoTopble cMcTeMbl MOTYT UCMO/1b30BATb Takne UCTOYHUKK, KOTOPbIE Aal0T BO3MOXHOCTbL nNojayu
BOAbl caMOTeKOM. lNMepekayvBatoLLaa cCeTb MOXET UMETb pe3epByapbl ANA XpaHEeHUA BHYTPU cucTemsbl. s
3alnTbl BOAbI OT BO3,EI18I7ICTBVIH MUKpPOOpraHn3moB I/ICI'IOI'Ib3yPOT,EI|93VIHCbEKLI'I/IOHHbIe CUCTEMBbI.

3.5 Ouunctka

Ou4UCTHbIE yCTpOVICTBa CUCTEeMbl NNTbEBOTIO BO,EI,OCHa6)KeHVIFI MOTYT BapbnpoBaTbCA OT 6a30BbIX cucTem
Ae3I/IHCbeKLI|MI/I 00 CUCTEM CMHOXECTBEHHbIMU NpoLeccamMmn oHnNLLEHNA (Hanpmmep, aTanamun koarynauuu, CbI'IO-
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Kynauum n onnbTpanum) ¢ He06X0ANMbIM PeryimpoBaHnemM ypoBHa pH 415 onTUMasnbHON 04ncTkM M obpaboT-
Kn. Takke BCe LIMpe WCMO/b3YIT MexaHW4Yeckyl (uabTpauuio nocpefcTBOM MUKpouabTpauuu unm
TexHonormy obpaTHOro ocMoca (Hanpumep, 419 oNpecHeHUs BoAbl U3 COMTEHbIX UCTOYHMKOB). Ha nocnegHem
3Tane o4YnMcTKM 0ObIYHO OCYLLECTBAAIOT fe3MHMEKLMIO, MHAKTUBALMIO NaTOTEHHbIX MUKPOOPraHn3MoB. Takke
nocnegHuin atTan Heob6xoaum, 4To6bl NPOBEPUTL HaMYME 0cajka nocne Ae3nHdekLMn B pacnpegenutenbHoi
cucteme. B cnyyae Heo6XxoAMMOCTU U Lienecoo6pasHOCTM MOTyT NPUMEHATbCA M 6onee NporpeccuBHble
TEXHOOTNN.

OTxoabl (OCTaTKM) MOryT NOABNATLCA HA HECKO/bKMX 3Tanax npowecca 04ncTkn soabl (cm. 3.7).

HekoTopble cCTeMbl KOMMYHa/TIbHOTO BOLOCHAGXEHWS, NCMOMNb3YOLWNE NCTOYHNKM BOAbLI OYEHb BbICOKO-
ro KayecTBa, MOryT 06X04NTLCA 6€3 OUNCTHBIX YCTPOICTB.

3.6 XpaHeHwue, TpaHCNOPTUPOBAHWE U pacnpegenieHne

MuTbeBasa Boga, NocTynawLwas B pacnpefesnMTesibHy0 CUCTEMY, NPOXOAUT Yyepes pag Tpyo, gmameTp
KOTOpPbIX YMEHbLUAETCA N0 Mepe cokpalleHns o6bema nocTynawLeid Bofbl U BO3pacTaHUs paccTossHUS OT
OUYMCTHbIX YCTPOWCTB, T.€. OT BOAONPOBOAHON MarucTpanu 40 BOAONPOBOAHbIX TPY6 MEHbLUMX pa3Mepos, C
KOTOPbIMW MMEIT CoeANHEHUSA NOTPebuTenn. B HEKOTOPbIX CyyasX OKOHYaTebHOe pacnpegeneHune nutbe-
BO BOAbl MOXET OCYLLLECTBNATLCA C NOMOLLbIO FPY30BOro aBTOMOGUAS U Apyrumu cpegctsamu. Pacnpege-
NTeNbHaa cuctema MoXeT MMeTb pe3epByapbl AN XpaHeHWs, PacnosioKeHHbIe B K/0YEBbIX TOUKax, YTO
no3BOAET BOCMNO/b30BATLCA NPEVMYLLECTBOM €CTECTBEHHOW Tonorpadun uny céanaHcupoBaTb NOCTABKY B
nepuogpbl MMKOBOIO M HEMWKOBOTO CPOCa WKN B Ype3BblHaliHbIX CUTyaLUsX.

MoxeT BO3HUKHYTb HEOOXOAMMOCTb B YCTaHOBKe Ae3NH(EKLMOHHOro 060pya0BaHNs 415 obecneyeHuns
6€e30MacHOCTN ,OCTaBNAEMON NUTLEBOL BOAbI.

Takxe MoXeT6bITb He06X0AMa yCTaHOBKa HACOCHbIX CTaHLWI 415 NOAAEPXaHMSA AoCTaTOYHOro Aasrie-
HMA BO BCEI pacnpeaennTesibHON cucteme.

KnanaHHoe 1 KOHTPO/IbHO-U3MepUTeIbHOe 060py0BaHVe MOXET 6bITb YCTAHOB/IEHO HA BCEM NMPOTSXe-
HWUKN pacnpefenuTenbHOV CUCTeMbI A5 Lesieil KOHTPoA. KOHTPOoibHO-M3MepuTenbHoe 060pyAoBaHne YacTo
ycTaHaBNuBalT B TOUKE AOCTaBKMN A/15 n3MepeHns 06beMoB noTpebdneHuns.

3.7 YpaneHune otxon0B

OTX0Abl MOTYT NOSIBNSITLCSA HA HECKOJIbKMX 3Tanax npoLecca ouncTkv BoAbl. YaaneHvne 601bWwmnx o6be-
MOB HEOUMLLEHHBIX OTXO0B MOXET NPeACTaBAATb CO60V Yrpo3y A8 OKpyXatoLLeii cpeabl.

Mocko/bKy 3aTpaThl HA yAafieHe 0TX00B 3aBUCAT OT X 06bEMOB, a 0TX0/bl 06bIYHO coepXaT 60/1b-
LIOE KOMMYECTBO BOABI, TO. Kak NPaBu/Io, UX NoABepraT 06€3BOXUBAHMIO A/ YMEHbLUEHUSI 06beMA.

B 3aBMCMMOCTV OT KAYeCTBa Y MECTHbIX TPEGOBAHMI BO3MOXHbI C/IEAYIOLLNE BapUaHTbl yAANEHNS:

- NepeBoJ, B OUNCTHbLIE COOPYXEHUS:

- BO3BpAT B BOLOEM-UCTOUYHMUK;

- pa3mMeLleHne Ha cBasikax:

- NOBTOPHOE UCMO/Ib30BaHUe, eC/I BO3MOXHO.

4 Llenu cuctembl NNTLEBOrO BOAOCHAOXeHUS

4.1 O6wmre NonoxeHns

4.1.1 OTBeTCTBEHHbI opraH COBMECTHO C onepaTtopoM (onepaTopamu), ecyiv 3To npuemsieMo, onpege-
NseT A4nsa cMcTeMbl NMMTLEBOTO BOAOCHAGXKEHNS:

- uenwu;

- BCce TpeboBaHUsi (06513aTeNbHbIe UK yCTaHaBNNBAEMble CAMOCTOSITENIbHO), OTHOCSALLMECS K Hell;

- MOMIMTUKY OLLEHKMN YCNYTW, NPUHUMas BO BHUMaHWE Bce pa3Hoobpasne J0CTYMNHbIX UHCTPYMEHTOB A/1si
OLEeHKN, Taknx, Kak ayauT, olueHKa COOTBETCTBUA, COOTBETCTBYHOLNE KOUTEPUN OLLEHKN YCNYTU, CBA3aHHbIE C
HMMM NnokasaTenn fessTeNbHOCTYU C LesIeBbIMU, MaKCUMasibHbIMU UV NOPOTOBLIMU 3HAYEHUSIMU.

4.1.2 Bce nepeync/ieHHble 31eMEeHTbI AO/IKHbI YUNTbIBATb!

- TpeboBaHVS 3aKkOHO4ATENLCTBA:

- 3eMe/IbHOE 1 TOPOACKOe NAaHUPOBaHMe U NOMNTUKY pasMeLL,eHNs HaceneHus, paspaboTaHHble Komne-
TEHTHbIMW OpraHamu;

- OXuUAaHna notpebuTenei u 4pyrux 3anHTepecoBaHHbIX CTOPOH;

- (h3nyeckne nynpassieH4ecKkme KOMMNOHEeHTbl CUCTEMbI NMUTLEBOTO BOAOCHAGXEHUS;

- 3KOHOMUYECKYI0 [OCTYMHOCTb [/1A KIMEHTOB (COOTBETCTBYIOLWIME YyKasaHus faHbl B CcTaHgapTe
MNCO 24510:2007).
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4.1.3 Ha pucyHke 1npeAcTaBrieHbl MPYMep BO3MOXHbIX OTHOLLIEHUI MexXay 3aMHTepecoBaHHbIMU CTO-
poHaMU B NpoLiecce YCTAHOBKM Liesieil, a Takke COOTHOLLIEHUS MeXAy LeNsiMu, KpUTepUsMM OLEHKM YCyru 1
nokasaTensiMu 1esTeNIbHOCTH.

— - OnciwW H 4(fM

PucyHok 1— lpumMep OTHOLIEHW MEXAY 3aMHTePecoBaHHbIMU CTOPOHAMM & NPOLLeCcCe YCTAHOBKM Lieneil, kputepmes
OLLEHKM YC/YTU 1 nokasaTtesnei 4esTelbHOCTH

4.1.4 MeHeOXMEeHT CUCTEMbI MUTbLEBOr0 BOAOCHAOXEHWS AO/MKEH BKIOYaTb:

- hopMYyNUPOBKY Lieneli UKPUTEPUEB OLLEHKMN YCAYTH;

- OL,eHMBaHNe AesATe/IbHOCTHU.

4.1.5 Llenn, ykazaHHble B4.2—4.7, cuntatoTcs rnaBHbIMU LEeNSAMM 4151 CUCTEM NUTbLEBOIO BOAOCHabXe-
HUA. Tpymepbl KpUTEepUeB OLLEHKW YCNYrU, CBA3AHHbLIX C 3TUMWU Lenamu, npueefeHbl B 7.4. Bo3MOXHble
AelcTBUSA N0 fOCTUXEHNIO AaHHbIX Leneli, KoTopble cucTeMa NUTbLEeBOro BOAOCHAGXEHNA MOXET NPeANpUHATD,
nokasaHbl B Tabnvue C.1.

4.2 OxpaHa 340p0OBbS YesioBeka

Llenb cucteMbl NUTLEBOTO BOAOCHAGXEHNS AO/KHA 3aK/104aTbCa B 06ecneyeHnm noctTaBkv B JoCcTaTou-
HOM 06beme 6e30nacHoi NUTLEBOW BOAbI, OTBEYaloLLeli TpeboBaHnAM.

«[locTaBka B ,OCTATOYHOM 06 bEME» O3HAYaeT KOSIMYECTBO NMTLEBOW BOAbI B COOTBETCTBUN C NPUMEHN-
MbIMU HaLMOHasIbHBIMU CTaHAapTaMu 34paBooXpaHeHuns, npasniamMmn nm pyKoBoaALWLUMN YKa3aHUSAMU C yye-
TOM PykoBOASILLMX NPUHUMNOB NO caHWTapHol npodmnaktuke [11] BcemupHoli  opraHusauum
34paBooxpaHeHus (BO3).

«Bbe3onacHas» NnTbeBas BoJa O3Ha4YaeT BOJy, Ka4eCTBO KOTOPOW COOTBETCTBYET NPUMEHUMbIM HaLMO-
Has/bHbIM CTaHAapTaM 3paBooxXpaHeHus, npasuiam Uan pykoBoAasLLMM YKa3aHusaM € y4eToM PyKoBogsALLmX
NPVHLMNOB NO Ka4yecTBy NUTbEBON Boabl [10] BcemupHoi opraHm3auny 3gpaBooxpaHeHns (BO3). Kauectso
NMUTLEBOW BOLbI 0O6bIYHO BbIPAXaETCsA C NOMOLLbI0 MUKPOBMOMIOTMYECKUX, XUMUYECKUX U PaAUONOrMYECKUX
napameTpoB.

«OTBevaloLWwas TpeboBaHAM» NUTbeBas Boa O3HaYaeT MMTLEBYIO BOAY, KOTOpas npuemaema c acTetu-
4ecKoi TOUKM 3peHns (Hanpumep, No BKyCy, 3anaxy uiu LgeTy).
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BaxkHO, UTOGbI NMMTbLEBAsi BOAA B AONOJIHEHME KCBOEl 6€30MacHOCTM NOCTaB/Is/1ach B 40CTaTOYHOM 06b-
emMe v oTBevana Tpe6oBaHNAM TeX. KTO NOTPe6AseT UNKU UCMo/b3yeT 3Ty Boay (T.e. 6blia Nnpuemsemoli ¢ acTe-
TUYECKOI TOUKU 3pEHNS), B NPOTMBHOM C/lyyae noTpe6utesnb 6yneT CKNOHEH UCMOb30BaTh HeGe3onacHble
MCTOYHUKU BOfpbI.

4.3 Y[OOBNeTBOpPEHUE HYX/A U 0XuaaHuii noTpebuteneli

Lienb cuctembl NMTbEBOrO BOAOCHAOXEHMA AO0/HKHA 3aknvaTbCa B obecneyeHun MeponpuaTuii no
YAOBMETBOPEHNIO Pa3yMHbIX HYX[, Y OXnaaHuin notpebuteneii.
PykoBogsilme ykasaHus N0 HyXzAam v oxugaHusm notpebuteneii jarbl B ctaHgapte MCO 24510:2007.

4.4 TpepocTaBfeHUE YCNYTr B HOPMasibHbIX YCTOBUAX M YPE3BbIYANHBIX CUTYaALUSAX

Llenb cucTeMbl MUTLEBOTO BOAOCHAGXEHWS O/MKHA 3aK1o4aTbCs B 06ecneyeHn NocTosaHHO! aocTyn-
HOCTV NUTLEBOI BO/bl B HOPMasIbHbIX YC/TOBUAX.

MuTbesas Bofa UMeeT BaxHellllee 3HaueHne A5 34paBooXpaHeHnst, pa3BuTus o6LLecTsa 1 nogaepxa-
HUS ero ycToluMBOCTU. Takoe e 3HaueHne NMeeT HENPEepPbIBHOCTb ee NoCTaBKU. BpeMsi OT BpeMeHU nocTaBka
BO/Ibl MOXET MpepbIBaTLCA MO NPUUMHAM NIAHOBOTO WV BHEMMIAHOBOTO Xapakrepa. 11 MUHUMU3aLMKU 3TOol
BEPOSAITHOCTM C/ieyeT NPOBOANTbL MePONpUATMS MO yNpaBieHnto puckamMu. Ho B ciyyae BO3HUKHOBEHUS Ypes-
BblYaiiHOV CMTYyaLnn He06X0AMMO NPUCTYNUTL K N/IaHYy COOTBETCTBYIOLLMX OTBETHbIX AENCTBUIA.

Takxe LeNbio A0/IHKHO ABNATLCA NPefocTaBNeHne NUTLEBOI BOAbI NOTPEBUTENSIM 1 30HaM 06CyXnBa-
HUS. UMEIOLLMM KPpUTUYECKOEe 3HaUeHMe BO BpeMs Ype3BblyaiiHol cUTyauun, 1 BOCCTaHOB/IEHE 06CNyXMBa-
HUS K&K MOXHO CKOpee NPy BO3HUKHOBEHUW MPepbIBaHus.

MoTpe6uTenu, UMeLLIMe KPUTUUECKOE 3HaUYeHne (Hanpumep, 60/1bHULbI, LLKO/IbI), BKOYAOT B CBOE YMC-
/10 1 TEX. KOTOPblE HE MOTYT 6bITb 9BaKyMPOBaHbI B Te paiioHbl, Ae OCyLeCTBASETCA nocTaBka 6e3onacHoii
BO/Ibl; palioHbl 06C/TYXUBAHNSA, MMEILLIME KPUTUYECKOE 3HaYEeHNe, MOryT BK/oUaTh B CBOE YMC/I0 30HbI yrpas-
NEHUS UNU TPAHCNOPTHbIE KOPUAO0PbLI. HenpepbiBHOCTL NPeA0CTaB/IeHUs YCYTX, KONMYeCcTBO U 6e30MacHOCTb
NMUTbEBOI BOApl A0/MKHbI 6bITb BOCCTAHOB/IEHbI KakK MOXHO CKOpee Npy BO3HWKHOBEHUM NpepbiBaHus. O6ecne-
yeHune NUTLEBOI BOAOM B Upe3BbluaiiHbiX YCIOBUAX MOXET TaKXe BK/IH0UYATL UCMNO/b30BaHNE aNlbTepPHATUBHbIX
MeXaHU3MOB pacnpefeneHvss unu nosiydeHne BOAbl OT CMEXHbIX YCMYr, He MOABEPrInXCa BVSHULO
ypesBblYaliHbIX 06CTOATE NLCTE.

4.5 YCTONUYMBOCTb CUCTEMbI BOAOCHABXEHMNSA

LienbcucTeMbl NUTLEBOIO BOAOCHAGXEHNA 0/IKHA 3aKN0UaTbCS B 06ecneyeHnmn CoxpaHeH sl akTMBOB U
noALepXXaHuy YyPOBHSI MOLLHOCTEN, MO3BOJISIOLWLEro Y0BNETBOPUTb TEKYLLME 1 ByayLine NOTPe6HOCTH.

Cu1CTEMbI NUTLEBOTO BOAOCHAGXEH WS NPeACTaBNSAT CO601 rnaBHble ColuanbHble UHBeECTULMK. OXnaa-
€TCs. UTO OHM 6YAyT NPeaoCcTaBNSATb YCNYr1 B TEYEHNE MHOTUX AECATUNETUIA. 32 3TOT NEPUOA MOTYT NPOU30IATH
MPUPOAHBIE, COLMATbHBIE N 3KOMOTUYECKNE USMEHEHWSA, B/IMAIOLLNE HA IOCTYMHOCTL UCTOUYHWKOB BOAbI 1 CMPOC
Ha NUTbeByl Body. MO3TOMY BAXHON LeNblo ABNsSeTCs o6ecneyeHne YCTOMUMBOCTM CUCTEMbI MUTLEBOTO
BO/IOCHAGXeHWsI B TEUEHNE ANINTENIHOTO BPEMEHN.

[nso6ecneyeHns HaAeXHOCTV MUTLEBOT0 BOJOCHABXEHNA CTEYUEHUEM BPEMEHU CMCTEMA BOAOCHAGXKe-
HUS 0/1KHA NOoAAEePXMBATb HOPMasibHOE COCTOSIHWE aKTUBOB W NPY NOABIEHUN HEO6X0AMMOCTI 3aMEHATb UX.

CucteMa BOAOCHABXEHNSA A0/KHA pearvpoBaTh Ha U3MEHeHWs! MPUPOAHOTO 1 COLMA/IbHOTO OKPYXXeHMS,
B TOM UYMC/E HA U3MEHEHNe AOCTYMHOCTU MCTOYHMKOB BOAbI U CMPOCa Ha NUTLEBYIO BOAY, YUMTbIBAsA NPU 3TOM
Hau6o/iee COBpeMeHHbIe UCC/IeloBaHNs U HEOBX0ANMbIEe TEXHOOTUN,

4.6 MopgepxaHue ycTONYMBOro pa3BUTUS MECTHOTO coobLecTBa

Llenb cnctemMbl NMTbEBOr0 BOAOCHAOXEHMSA [O/MKHA 3aKN04aTbCa B NOAAEepXaHUn yCTORUYNBOro pa3su-
TUS MECTHOro coo6LecTBa.

«YCcToluMBOE pasBUTME» O3HAUYaeT CNOCOBHOCTL MECTHOro coobLecTBa pacTu 1 npouseTaTb Ha 6ase
[OCTYMHbIXAJ/151 HEFO PECYPCOB OKpYXatoLweil cpeabl, NpU 3TOM HE OFpaHnyYMBas UCMOSb30BaHNeE 3TUX PECYPCOB
GYAYLMMU MOKONEHUSIMU.

CucTtemMa Bof0CHABXEHWS [OMKHA:

- BHOCWTb CBOWi BK/1ag, B pa3paboTKy 1 BHEAPEHME MOMUTHKN U NPAKTUYECKNX MeP N0 MEHEIXXMEHTY BOA-
HbIX pecypcoB, Takux, kak nogaepxaHue Bblcokoro KM ncnonb3oBaHus Boabl, 060pOTHOE BOAOCHAGXeHwe,
NOBTOPHOE WCNOJ/Ib30BaHWe W NpefoTBpalleHne 3arpsisHeHns NocpeAcTBOM YCTPaHEeHWUs UNW OTAeNeHus
3arps3HUTENEN B UCTOYHMKAX;

- BHOCWTb CBOIi BKNaj B NAaHUpOBaHWe pasBUTUSI U pacnpeneseHnst pecypcoB NyTeM KOHCY/NbTaluii,
npegocTaB/eHnsa MHchopMmaLMm 1 NPOBEeAEHUSI aHA/IM3a COBMECTHO C KOMNETEHTHLIMU YUpeXAeHNAMY;

- BHOCUTb CBOWi BK/1aj, B 06LL,ECTBEHHOE 3paBoOXpaHeHne n obecneyeHne 6e3o0nacHoCTH;
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- BHOCUTb CBOIi BKNa, B NPOTUBONOXAPHYIO 3awuTy (€C/IM cUcTeMa BOoLOCHAGXEHUs oTBevaeT 3a o6ec-
neyeHune NocTaBku BOLbl BAOCTATOUYHOM 06bEME A5 ATUX Lienei);

- pacnpocTpaHaTb MHGOPMaLLMI0 M NPOBOANTL 06yUeHne BMECTHOM COO6LLECTBE Ha 3TN TEMbI, BOCO6EH-
HOCTM O paLMOHa/IbHOM WUCMO/b30BaHUM BOAbI M NPeA0TBPALLEHUN 3arPsi3HEHWIA.

4.7 3awwmTa okpyxatouieii cpeabl

Lienb cucteMbl IMTbEBOTO BOAOCHAGKEHMUS [O/DKHA 3aKM104aTbCA B MUHUMU3AUMKN HEGNAronpuATHOTo
BO3/eCTBUS Ha OKPYXatoLLLy0 cpeay 1 yCTpaHeHNM 3aMeTHOro He61aronpUATHOTO BO3AERCTBUSA Ha OKpYXato-
Y0 Cpefly CUCTEMbI BOAOCHAGKEHUSI.

HebnaronpuaTHoe BO3eiiCTBNE Ha OKPYXaloLLyto cpeay 06bI4HO BbI3BAHO CeAyLWMMI hakTopamu:

- noTpebneHne sHepruu,

- reHepaums 3arpssHuTeneli okpyxaloLlei cpesbl, ra3os, LYMOB, 3aNaxoB, HeHaanexallaa nepepa6oT-
Ka u yTunmsaumna octaTkoB 1 ApYrnx 0TXOA40B;

- 3arpsi3HeHNe UCTOYHWUKOB BOfAbl, 30H Bojoc6opa M GacceliHoB, HeGnaronpusaTHoe Bo3AaelicTBue Ha
KayecTBO M1 06bEM NPECHOI BOApl B pekax, 03epax, NoA3eMHbIX UCTOYHMKAX, BOAHbIX 3KOCUCTEMAX;

- I3MEHEHMWE PEXMMOB TEYEHUSA U CO3aaHMe NPenAaTCTBUIA A8 MUTpaLmm pbiobl;

- NCTOLLeHMe 3anacoB NCTOYHUKOB BOAbI, YTO B/IMSIET HA KAYECTBO MM 06EM NOA3EMHbIX UV NOBEPX-
HOCTHbIX BOA N UX 3KOCUCTEMBbI.

CuctemMa BOLOCHAGXEHUSI JO/KXHA UMETb NPOrpammMbl NPOGNIAKTUKA U MOHUTOPUHTA A/151 OLLEHKN BO3-
[eicTBMA Ha OKpYXaloLLyto cpefy U BBOJA B AeiiCTBME NJAHOB MO CHKEHWIO YPOBHS 3arpasHeHuii B ciyvae
Heob6X04MMOCTU.

5 KOMMOHEeHTbI MeHegKMeHTa CUCTEMbI MNTLEBOTO BO,CI,OCHaﬁ)KeHVIFI

5.1 O6wure nonoxeHns

MeHeXXMEHT CUCTEMbI MUTLEBOTO BOAOCHAGXKEHNA MOXET BK/IKOUYATL ynpasieHne (MEHELXMEHT) cne-
AYOLWUMN KOMNOHEHTaMK:

- MEeponpuATUS N NPOLECChI;

- pecypcsl;

- aKTUBbI:

- K/IMEHTCKME OTHOLLEHUS;

- Hhopmauus;

- OKpyXatoLas cpeaa;

- pUCKM.

5.2 MeHeaXMeHT MeponpusaTHii n npoueccoB

CyuiecTByeT MHOXECTBO OTAE/IbHbIX MeponpuAaTAiA U NPOLLEeCCOB B paMkax CUCTEMbl NUTLEBOTO
BOAOCHabXeHns. OHWM MOryT BBOAUTLCA B AeliCTBME HA BCEX YPOBHAX MEpPapXM4ecKkoi CTPYKTypbl OpraHus3a-
uun. Mpumepsbl ynpaBaseMbIX MepPonpuATUiA U MPOLLECCOB BK/YAIOT:

- pa3paboTKy NONTUKK;

- hopMynMpoBKy cTpaTteruu;

- pa3paboTky npoueayp;

- COOTBETCTBME Peryimpyownum noaoXeHUsaMm;

- BHELLHIO VI BHYTPEHHIOK KOOpAMHaLMIO;

- onepauuu 1 oCyLLecTBIEHNE KOHTPONA.

5.3 MeHeaXMeHT pecypcoB

CucTeMbl NMTbEBOTO BOAOCHAGXEHUS UMEoT 60/IbLLIOE KOIMYECTBO PpecypcoB. MNpuMepsl ynpaBisieMbiX
pecypcoB BK/OYAIOT:

- nepcoHan (TpyZoBble pecypchbl);

- MaTepuasnsl 1 060py0BaHNe (HECTALMOHAPHbIE aKTUBbLI, HANpUMep 3anacHble YacTyh, TPAHCMOPTHbIE
CpefCcTBa U XMMUKaTbI);

- hMHaHCcOoBbIE peCYpChl (40X0bl, PACXO4bl, PE3EPBbI U UHBECTULMN);

- NpMpoAHbIe pecypchl (Hanpumep, Npaea Ha 3eMefibHble U BOAHbLIE PECYPCHI).

5.4 MOHOXMOHT aKTUBOB

cucrtemsl BO,EI,OCHa6)KeHVIFI UMET MaTepuanbHble MHeMaTepuasibHble akTUBbI. NpuMepbl MeHeAXMeHTa
aKTUBOB BK/1HOYalOT:
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- BefleHne VHBEeHTapM3aLoHHOrO y4eTa;

- HabNLeHME 3a COCTOSIHUEM CUCTEMbI U AOKYMEHTUPOBAHMWE MOYYEHHbIX AAHHbIX;

- paspaboTKy A0/ITOCPOYHBIX MPOTrHO30B;

- NNaHMpoBaHue, NoALepXaHue HOPMasIbHOrO COCTOSIHUA CUCTEMbI U/ €€ PEKOHCTPYKLUIO;

- ONTUMM3ALMI0 aMOPTU3ALLMN 1 NMOBTOPHOTO MHBECTUPOBAHMUS;

- onpejesnieHre PUCKOB 1 ynpaBieHne nmu.

Bce 3Tu feicTBUA [OMKHbI 6bITh HALLEEHbI HA 06ecneYeHne KCNyaTalMoHHON HaAEXHOCTY aKTUBOB.

5.5 MeHemXMEHT K/IMEeHTCKUX OTHOLIEeHWN

Cunctema NUTLEBOTO BOAOCHAa6XEHNS CyLecTBYeT A/19 Npe0oCcTaB/IeHUs yenyr noTpebutensam. MeHemx-
MEHT K/IMEHTCKUX OTHOLLEHWI MEET peLuatoLLee 3HauyeHne 415 ycnewHol paboTbl CUCTEMBI.

Mpumepbl BKIKOYAKOT;

- onpeAeneHune HyXxa v oXXungaHuii notpedutenei;

- CTPEM/IEHME YAOBNETBOPUTb HYX /bl U OXUAAHUS NOTpebuTeneil;

- peructpauuio n 06paboTky xanob.

- BE[leHMe OTYETHOCTU 1 BbICTaB/IEHNE CUETOB;

- nepegavy nHgopmMaymmn, obyyeHme n pacnpocTpaHeHe nHopMaLum.

[JanbHeliwne pykoBoasLwme ykasaHus fgaHbl B ctaHgapTe NCO 24510:2007.

5.6 MeHeaXMeHT uHchopmaumm

BoBcex cucteMax NUTbLEBOro BOAOCHAGXEHNSA MEHEKMEHT MH(DOPMAL MU O4YEHb BaXEH MYacTOo IBNSAET-
€Sl acneKToM MporpaMMbl PeryiiTMBHOIO KOHTPOISA, MHhopMaLumus Ao/KHa 6bITb MPO3payHoli B pamkax cucTe-
Mbl U 10/TXHA ObITb JOHECEHA 0 KOMMNETEHTHbLIX OPraHoB, NOTPebuTeneli nAPYrux 3anHTEPECOBaHHbLIX CTOPOH.
Mpumepbl Waros B MHPOPMALVMOHHOM MEHE)KMEHTE BK/HOYAIOT:

- npuobpeTeHue;

- oL eHuBaHue,

- perucTpaumio:

- 3aWumTy;

- 06HOBNEHNE;

- nepegavy nHdopmauum:

- apXMBHOE XpaHeHue.

5.7 MeHef)XMeHT Mo oXxpaHe okpyxatLein cpefbl

MeHeLKMEHT N0 OXpaHe OKpyXatoLLeil cpebl ABASETCS CyLEeCTBEHHOM YaCTbHo 3KCniyaTauum CUCTeMbI
NUTLEBOIO BOAOCHAGXeHNS 1 uMeeT pyHAaMeHTalbHoe 3HaueHue A5t NnaHMpoBaHus ee AasibHelilero pas-
BUTKSA. MpUMepblI MEHeL)KMEHTA N0 OXPaHe OKpYXaloLel cpeabl BKIOYAtOT:

- nowaroBoe ycoBepLleHCTBOBaHNMe CUCTEMbl NOCTaBKU BOAbl:

- pa3paboTKy A0/ITOCPOYHbIX NPOrHO30B;

- YYeT pocTa YNC/IeHHOCTH HaceleHns U pasBuTnsa ypbaHusaumu;

- U3yyeHne BO3MOXHOCTE A5 ynpaB/ieHUsi CPOCOM Ha BOAY Y MOBTOPHOIO UCMO/1b30BaHNs BOAbI;

- MMHUMU3AUWIO BIUSHWSA CTPOUTENbHBIX Y PEMOHTHBLIX MEpONpUsaTUiA (Hanpumep, LWYMOBOro BO3Aeii-
CTBUSA. fecTabunmsannm MecTHOro coobLecTsa);

- Mepbl NPefoCTOPOXHOCTY B chepe 06LLeCTBEHHOTO 34paBOOXPaHEHUS;

- 3aWWMTY UCTOYHMKA BOAbI.

PaccmaTpuBaemble (hakTopbl, BAMSIOWME HA OKPYXaKLLY0 cpefy, 0XBaTblBalOT HE TO/IbKO BOMPOCHI,
HenocpeacTBEHHO CBA3aHHbIE C BOAOM, UMOMYT HOCUTb NOCTOSIHHbBIV MU BPEMEHHbI XapakTep.

5.8 MeHeaXMEHT pUCKOB

MeHeXMeHT PUCKOB BK/OYAeT ynpexaawuive noaxofbl B 061actu o6ecneyeHus HenpepbiBHOCTH
npefocTaBfeHnst YCAyr 1 06UIEeCTBEHHOTO 34PaBOOXPAHEHUS U UMEET OUYeHb GOJbLIOE 3HAUYeHe. MeHeax-
MEHT PUCKOB 0XBaTbIBaET:

a) upesBblyaliHble CUTyauuW, Bbi3BaHHble, HaNpPUMeEp, TEXHOMOTMYECKUMU CEOAMU, CTUXMIAHBIMM
6efCTBUAMU (3eMIETPACEHNS], MOTOAHbIE KaTakNU3Mbl U T.4.). NPECTYNHbIMU AeACTBUAMU — aKTamMu BaHAa-
/IM3Ma NN TePPOPUCTUHECKUMMN aKTaMu, UKW APYTMMY HECYACTHBIMU ClyYasiMU UK KaTacTpodamu;

b) KO/IMUECTBEHHbIE U KAYECTBEHHbIE ACTEKTBI, CBA3aHHbIE C XPOHUUECKUMU UMW NOCTOSIHHLIMU CUTYa-
UMMM, TaKMMU KaK He40CTaTOuUHble 06BEMbI MOCTABOK, PEry/isipHOe 3arpsA3HeHrne, KOHMNKTLI Mex4y noTpe-
6UTENSAMM (CebCKOe X03AWCTBO, NPOMBbILLIIEHHOCTb U T.4.).

MprMepsbI LLAroB B MEHEAXXMEHTE PUCKOB BKIOYAIOT:

- NpoBejeHne aHaNn3a yrpos;

13
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- yCTaHOB/IEHWE N HabNoAEeHNEe 3a KPUTUYECKUMU KOHTPO/IbHBIMU TOUKaMMU:

- pa3paboTKy CTaHAapTHbIX NpoLeayp aKcnayaraumu;

- NpeAocTaB/ieHre N BHeAPEHWEe NPOrpamMm Na1aHoBOro NPotnaakTMyeckoro 06CnyxmBaHus;

- noAfepXaHne Ha/MuHbIX 3anacoB maTtepranoB n He06XoAMMOro 060py0BaHNS;

- pa3paboTKy NnaHoOBAeNCTBUI Hacnyyai HenpeaBuAeHHbIX 06CTOATENBCTB NUYPE3BbIYaHbIX CUTyauui
1 COOTBETCTBYIOLLNE TPEHNPOBKN.

6 PykoBogsLMe yKasaHWs Mo MeHePKMEHTY CUCTEM MUTLEBONO BOAOCHA6XeHUs

6.1 O6LWMmne nonoxeHns

3afaya cMCTeMbl NUTLEBOIO BOAOCHAOXEHUSA 3aK/10YaeTcs B U3BNIEYEHNUM, OUUCTKE 1 pacnpegeneHmn
BO/bl; O4YMCTKE, NOBTOPHOM UCMO/Ib30BaHNN UMW yAaNeHN OTXOA40B NpUemMeMbIM CNocoboM C yueToM BCex
KOMMNOHEHTOB MEHe)KMeHTa CUCTEMbI MUTLEBOIO BOLOCHAaBXEHUSA. Kak onucaHo B pasgene 5. 4na AOCTMXEHNA
Lene, ykasaHHbIX B pasgene 4.

YnpasneHyeckas CTpyKTypa opraHv3auumn gomkHa 6biTe paspaboTaHa Takum 06pa3om, 4Tobbl obecne-
YUTb NpaBuibHOE, aPPEKTUBHOE N pe3y/ibTaTUBHOE MaHUpOBaHWe, BHeApeHue, HabngeHne n NnpoBepky
BbIMO/IHEHWA BCEX 3a[aY, NPOL,eccoB v MeponpuATuii. OHa A0/KHA 0XBaTbIBATb NO/HbIA KOMM/IEKC NpeAocTaBs-
NSeMbIX YCNYT UK BbINONHAEMbIX PYHKUNIA. 118 adhheKTVBHOr0 ynpasneHns CMCTEMON NUTbEBOTO BOAOCHA6-
XEeHUs pekomeHgyeTca paspaboTaTb efjMHYI0 CUCTEMY yrNpaB/ieHus, KoTopas oXBaTbiBaeT BCe KOMMNOHEHTbI
MeHepKMeHTa 1 chepbl AeATeNIbHOCTN CUCTEMbI BOAOCHAOXEHMS.

MeHeKMeHT NpoLeccoB B paMKax CUCTEMbI MUTLEBOr0 BOJOCHAGXEHUS OCYLLECTBAAIOT C UCMO/b30Ba-
HMWEeM YeTbIpexaTanHoi CXeMbl «NAaHNpoBaTb— AenaTb—NpPoBePSATb—AeliCTBOBATb», KaK yKa3aHo HuXe:

- «NnaHupoBaTb»; ycTaHaBAMBaTb LN U NPOLLecChl, He06XoanMble ANA AOCTUXKEHUS pPe3y/bTaToB B
COOTBETCTBMM C TPe6OBAHMAMM 3aKOHO4ATENbCTBA, KOMMETEHTHOIO OpraHa v 3aka3unkoB 1 NONTUKN CDYHKLIU-
OHVPOBAHWUSA CUCTEM BOLOCHAGXEHUS;

- «AenaTtb». BHepPATb NPOLECCHI;

- «MpoBepATb»: HabnwAatb 3a npoLeccaMmy U KOHEYHbIM NPOAYKTOM, MPOBOAUTL UX U3MEPEHUS OTHO-
CUTENbHO NOMNTYKY, Lienei nTpeboBaHni K NPOAYKTY M OTYATLIBATLCA O pe3ynbTaTtax;

- «feicTBOBaTb»: NpeAnpuHMMAaTh AeNCTBUA MO NOCTOAHHOMY Y/y4lUeHWI0 peasnn3alnm npoLeccos.

®PYHKLUMOHMPOBaHUE LEHTPAIN30BaHHbIX, AeLeHTPann30BaHHbIX U TOKa/bHbIX CUCTEM BOAOCHaGXEeHNSA
[O/MKHO OTCNEeXMBaTLCA M yNyyllaTbCs B LieNAX 3aLUTbl UICTOYHVKOB BOAbI Y OKpYXaloLleii cpefbl OT 3arpsisHe-
HUSA 1 obecneyeHns MakCvManbHOro BOCCTaHOB/IEHNA 1 NOBTOPHOrO UCNO/Ib30BaHNA 0TpaboTaHHOM BOAbI U
OTXO[0B.

CnepyeT yaennTb BHUMaHue MynbTubapbepHoOMy NoAxody win nnaHam obecneuvenms 6e3onacHocTn
NUTbEBOW BOAbI:

a) WCTOYHMKM MUTbEBOI BOAbI AO/MKHBI ObiThb 3ALULLEHBI U U3BIEYEHNE BOAbI A0/MKHO ObiTb 060CHOBAH-
HbIM:

b) pe3ynbTaTOM OYNCTKM BOAbI A0/HKHO CTaTb NpYeMIeMoe KayecTBO NMTbEBON BOAbI;

C) nnaHvpoBaHue, COOpYyXeHue, aKkcnayaraumsa u nogaepxaHmne PyHKLMOHNPOBAHNSA CUCTEMbBI pacnpe-
AeneHVs NMTbeBOW BOAbl A0/MKHbI OCYLLLECTBASATLCA TakuM 06pa3oM, YTOObl CBECTU K MUHUMYMY U3MEHEHWS
KayecTBa NMTbEBOI BOAb! U AOCTABAATb NUTLEBYIO BOAY B COOTBETCTBUM C 06bIYHBIM CNPOCOM NOTpebuTeneli
(06beM v faBrieHmne); B 4aCTHOCTK, CnefyeT, HACKO/IbKO BO3MOXHO, NpeAoTBpallaTe nonagaHve sarpssHure-
nei n MUKPOOPraHM3MOB U3BHE;

d) xpaHeHue NUTbEBOI BOAbI AO/HKHO 06ecneynBaTh 3alMTy ee KayecTBa U OCTaTOYHbIe NOCTaBKU BO
BpeMs konebaHuii cnpoca unv o6bema NocTaBok, BK/IOYasA 4OCTAaTOYHbIE NOCTaBKM BOAbl 418 NPOTUBONOXap-
HOM 3aWWmnTbl (€CAN 3TO NPUMEHNMO);

€) 0TX0fAbl AO/MKHbI 0Ka3blBaTb MUHUMA/IbHOE BO3AENCTBME HA OKPYXatoLLLyto cpeay.

Mockonbky cucTema NMTbLEBOrO BOOCHAGXEHMNS CylecTByeT AnA 06CnyxmBaHua notpedutenei, oco-
60e BHUMaHWe cnegyeT yAenuTb YA0BAETBOPEHUIO UX NOTpebHOCTel. [lanbHelilune yka3aHua AaHbl B CTaH-
papte NCO 24510:2007.

6.2 OpraHunsauus

6.2.1 O6uwmne NoNoXeHns

Ccuctema nNUTLEBOMO BOAOCHaﬁM(eHMH yCTaHaB/iMBaeT N noaTBepxaaeT AOKYMEHTa/IbHO CUCTeMY
MeHeAXXMeHTa, OXBaTbiBalOLWylo ee nepapxm n opraHn3aunoHHY CTPYKTYPY, 0653aHHOCTU U TEXHOIOTNYEC-
Kne npoueccsol.
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[ins o6ecneyeHns Hagnexawero NnpYMeHeHNa 1 NOCTOSHHOTO Y/yyLleHUs A0/KHbI TPOBOANTLCSA Nepro-
Avyeckne nepecMoTpbl CUCTEMbI MEHEKMEHTA.

MeHegxepbl 1 cynepsaisepbl (KOHTPOIEPbI) A0/HKHBI NPOBEPATH COOTBETCTBUE Mepapxum, opraHm3aim-
OHHOU CTPYKTYpPbl, 06513aHHOCTEN 1 TEXHONOrMYECKNX MPOLECCOB BCEM 3aKOHHbLIM U MHbIM TpeboBaHusM. Mpu
BbISIBIEHNW HECOOTBETCTBUIA CriegyeT He3ameAIMTe bHO NPUHATL Mepbl MO UX UCMPAB/IEHNIO.

HeobxoAnMo Hanmune ynpasneH4Yecknx CnocobHoCTel, COOTBETCTBYIOLLUX TPE6OBaHVAM OpraHu3aLun.

Cnepyet obecneynTb 4OCTATOUYHbIE (PUHAHCOBbLIE BO3MOXHOCTU U (DMHAHCUPOBaHUE 415 BbINO/THEHUS
NOBCeHEBHbIX 3KCNyaTaUNOHHbIX, COLMaNbHO-NONNTUYECKNX TpeboBaHuii U TpeboBaHUii K ypOBHIO kanuTa-
na B 40/ITOCPOYHON NepcnekTuee.

CnepyeT Takke yAenuTb BHUMaHNe pa3BUTHIO 1 MakCManibHOMY UCMOMNb30BaHWIO OMNbITa U KOMMNETEH-
THOCTUW nepcoHana.

6.2.2 OpraHu3aLnoHHas CTPYKTypa U 0653aHHOCTM

CucTtema NTLEBOro BoAOCHABXEeHMS onpefensieT Bce 3a4aun, MOSIHOMOUUS U BbiTeKatoLlwme U3 H1UX 0651 -
3aHHOCTW, OTHOCSILLMECS K €€ AeATe/IbHOCTU. YNpaB/ieHYeckasi CTPyKTypa 1 opraHu3aums 4Oo/mMKHbI GbiTb YETKO
onpefeneHbl AN YCTAHOBNEHNA U Nepefayn 0653aHHOCTeN M ana obecneyeHns NOIHOro oxearta v Haanexa-
LLLero BbINOJIHEHUSI BCEX MEPONPUSTHIA.

Bonee nogpo6Has nHgopmaLma npefcTaBneHa B npuaoxexHun D.

6.2.3 OpraHusaums TEXHOOTMYECKMX NpoLeccos

CucTemoil NMTLEBOTO BOLOCHABXEHUS onpefenseTcs nocneoBaTelbHOCTb BCEX BaXHbIX onepauuii,
TpebyeMbIx AN HaAlexallero BoINo/IHEHNS 3a4a4 CUCTEMbI, €e NPOLECCOB Y MEPONPUSATUIA HA OCHOBE nepap-
XMYECKOW OpraHmn3aL My CUCTEMbI, PY 3TOM crefyeT o6ecneynTb rapMOHUYHOE coYeTaHne BHYTPEHHE koone-
pauumn 1 obnactell KOHTAKTOB, BO3HUKAIOLLMX B pe3y/ibTate MHTerpaLum TpeTbux CTOPoH. bonee nogpobHblie
paboune MHCTPYKL MK (Takme Kak cCTaHAapTHbIe Npoueaypbl 3KCNayaTaunm 1 pykoBoACTBa NO 3KCnayaTaumum n
06CNYXMBaHMNIO) JO/MKHBI ObITb NPeAOCTaBNEHbI N0 TPEGOBaHMIO, YTOOLI 06ecneynNTbL Hagnexallee 1 KkBaau-
(hMLUMPOBAHHOE BbINOIHEHNE KOHKPETHBLIX MEPONPUATUIA C COBNI0AEHUEM NMPUMEHUMbIX HALMOHATbHBIX 06LLMX
TPe6OoBaHWl NN NPaKTUK.

CnegyeT faTb YeTKoe onpefesieHne Tuna, o06bema 1 ypoBHS feTanmsalnm opraHnsanum TexHonornyec-
KMX MpOLLeccoB, BK/OYasA yPOBEHb KBammkauum n MacTepcTsa paboTHUKOB, OTBEYAIOLLMX 3a BbINO/HEHNE
BCEX 3a/a4y 1 MepPONpUATUIA.

6.2.4 [lokyMeHTbl 1 3anmncu no aKkcnayarayum

3afayun u MeponpusaTUA A0/DKHbI OTPaXaTbCA B AOKYMEHTax, AOKYMEHTbI AO/MKHbI COXPAHATLCA B Kayec-
TBe AoKa3aTeNbCTBa HaA/1exallero u KannuumpoBaHHOro BbIMOSIHEHUS BCEX 3a4a4 U MepOonNpUAaTHA.

MeHemxepbl 1 cynepBaiisepbl (KOHTPOIEPbI) OCYLLECTBASOT MPOBEPKY 3TUX 3annceli yepes paBHble Npo-
MEXYTK/ BPEMEHN.

Bce MeponpusiTs No KOHTPOJIIO U NPOBEPKE A0/HKHbI OTPaXKaTbCH B LOKYMEHTaX.

Ecnun nHoe He ykasaHO B HaLMOHaNbHbIX 3aKOHOAATENbHbIX akTax, MLEH3NOHHbIX CBUAETENbCTBaX U
ohuLUManbHbIX yKa3aHUSX Un He onpeaeneHo HauoHabHbIMU O6LLENPUHATLIMU TPE60BAHUSAMY U NPaKTU-
KaMW. KaXXAbIA [OKYMEHT c/iedyeT XpaHuTb B TeYEHME ONpeAeNeHHOro nepmoga BpeMeHu.

MpuMepbl AOKYMEHTOB 1 3anncell BKIKYatoT:

- NA1aHbl U JOKYMEeHTaL o CUCTEMbI;

- MHCTPYKLMKN N0 3KCNayaTaumum, XypHasbl yueTa v npaBuna pabortsl;

- (hHaHCcoBbIe 3anucuy;

- 3anucu o paboTHMKax, BK/OYas 3anncy o NoAroToBke, rurneHe n 6esonacHoCcTy Tpyaa;

- 3anncu 06 N3IMepeHNSIX N UCMbITAHNUSAX, NPOUNAKTUYECKMX NPOBEpPKAX;

- 3an1cu 0 KOIMYECTBE M KaYecTBe BOAbI, OUNLLEHHBIX CTOUYHbIX BOA, OTXO/0B;

- lopuanYecKne Y KOHTPaKTHbIE BOMPOCHI.

6.3 TlnaHnpoBaHue U CoopyXeHune

MnaHMpoBaHUe NPOEKTUPOBAHUSI U COOPYXEHUA CUCTEMbI BOLOCHAGXKEHUS AO/HKHO OCHOBbIBATLCS Ha
[lONITOCPOYHOV BceobbeMtoLLeli cTpaTerum 415 oxpaHbl 340P0BbsS YeI0BEKA ¥ MPUPOAHON cpefbl 1 obecne-
YeHUs yCTOMUMBOCTM (PYHKLMOHMPOBAHNSA B O/ITOCPOYHOI nepcnekTuee. MaaHMpoBaHue BKIOYAET ycoBep-
LIeHCTBOBAHWE CUCTEMbI BOAOCHABXEHWS Lar 3a LaroM C y4eToM cneayowmnx akTopos:

- MECTHbIE KNMMaTUYeCKNE YC/I0BUS;

- UI3BMEHEHMWE YNCNIEHHOCTW HacesleHNs U pasBuTre ypbaHusauuu;

- 39BOJIIOLUS OXKnAaHWii noTpebutenen;

- U3MEHEHNSA 3aKOHOAATE bHbIX U UHLIX TPEGOBaHMUIA;
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- coKkpalieHve nepeboes B NpefoCTaB/IeHUN yCNyry;

- Mepbl NPEAOCTOPOXHOCTY B chepe 06LLLeCTBEHHOIO 34PaBOOXPAHEHNS 1 3aLLNTbI OKpYXatoLei cpeapl,
BK/1H0YAA NCTOUYHUK BOAbI.

CoopyXeHne KOMMNOHEHTOB CUCTEMbI MUTLEBOTO BOAOCHAOXEHUS A4O/MKHO OCYLLEeCTBASATLCS CNOCO60M,
npremMnemMbiM 3KOHOMUYECKM U 3Konoruyeckn. bonee nogpobHaa MHopmauusa npejcrtaBsieHa B NpUioxe-
Hum D.

6.4 JkcnnyaTauus nobcnyxumBaHue

6.4.1 O6wWue NnoNoxXeHns

JkcnnayaTaums nobCcnyxuBaHne akTMBOB (BK/IOUAs MX OLEHKY) CUCTEMbI MOCTaBKU MUTbLEBOM BOAbI BK/HO-
yarT:

a) usBnevyeHwue;

b) OUYMCTKY CblpOli BOAbI;

C) pacnpegeneHue NMTbeBOV BOAbl A0 TOUKM [OCTaBKW;

d) ymeHblleHMe oTpaboTaHHOI BOAbl, OYMCTKY M NMOBTOPHOE WCMNONIb30BaHME Takoil oTpaboTaHHOl
BOfbI;

e) 6e3onacHoe TpaHCNOPTMPOBaHUe 1 yaasneHne/NoOBTOPHOE NCMNOIb30BaHNE OTXO0B.

Onepatop paspabaTbiBaeT nnaaH akchnayaTauuyn n obCnyXMBaHUS, OXBaTbIBaOLW U kak NpothnnakTm-
yeckme. Tak u KOppekTupyloLwme/oTBETHbIe MeponpusaTUS No o6enyxmBaHuio. MpodunakTnyeckoe o6¢nyxmBea-
HWe [OO0J/DKHO MPOBOAMTLCS WCXOAS M3 COCTOSIHUS akTMBOB WM B COOTBETCTBMM C TpadMkom uyepes
onpejesieHHble NPOMEXYTKA BpEMEHV AN NPeA0TBpaLLeHNs, MUHUMU3aLM1 UM 0TCPoYKu C60€eB UM 0CTaHo-
BOK, KOTOPbIE MOTYT NPVUBECTU K He3an 1aHMPOBaHHbIM PEMOHTHbLIM paboTam, unn gnsa obecneyeHns NocTosAH-
HOW. pe3ynbTaTUBHON 3KCMyaTauuy akTVBOB U ANS NPOAJIEHUS cpoka UX cnyx6bl. KoppekTupyiowme nnm
OTBETHblE PEMOHTHbIE PaboTbl BK/1OHAIOT 06CNYXUBaHWe, NPoBoAMMOe nocse c60os MM 0CTaHOBKY, KyZa BXO-
OSAT  MeponpuaTusa, HeoGxoAuWMble ANA PEMOHTA WU BOCCTAHOB/IEHWA akTMBOB WM CUCTEM [0
yA0BNETBOPUTENIbHOTO COCTOAHMSA UM YPOBHSA NPOU3BOAUTETbHOCTY.

MeponpuaTusa n 06a3aHHOCTM onepaTopa cucTemMbl BOAOCHAOXEHNA BKNIOYAKOT NePeynNC/ieHHbIe HXe
acnekTbl:

- NaHMpoBaHue:

- onepauuu;

- KOHTPOb HaA 3 (heKTUBHOCTbIO aKCNNyaTaLumm;

- o6cnyxusaHme (0CMOTP, TEXHUYECKOEe 06CNYXUBaHNE, PEMOHT, BK/OYas, B YHaCTHOCTU, HabnoaeHne
3ayTeuykamMmun 1 BOCCTaHOB/IEHUE);

- HabnwgeHne 3a KONNYECTBOM U KAYECTBOM BOAbI B UICTOYHMKE, MUTLEBOI BOAbI M OTXOA0B:

- MYCK B aKCnyarauuio (0cTaHoBKa, UCMblTaHNe, NOBTOPHbIV NYCK B 3KCNyaTauuio, BbIBOA U3 3KCnyaTa-
Lum);

- NOUCK HencnpaBHOCTe (BO BpeMs 06bI4HON paboTbl 1 BHe ee):

- LOKyMEHTaLWA 1 BeeHNe 0THETHOCTY;

- OTBETHas peakLus Ha Ype3BblyaiiHble CUTyaLuu.

6.4.2 TexHU4Yeckue meponpuaTus

6.4.2.1 NCTO4YHUKM BOAbI

COBMECTHO C KOMNETEHTHbIM OpraHoM OnpeaensTcs BOAOCOOPHbIE 30HbI 4718 3awuTbl UCTOUYHUKOB
BOJbl M BBOASTCSA COOTBETCTBYIOLLME OrpaHNYeHNs A5 3alMTbl KAYeCTBa CbIpoii BoAbl. J/1l06ble NpaBa Ha BOA-
Hble YroAbs, IMLEH3MN N CEPBUTYTbI AO/DKHBI ObITb NEPEUNCIEHBI B 3€MEJIbHbIX KaJacTpax.

Mpu HaNMuUKU paspeLleHnsi cuctema BOA0CHABGXEHMS MOXET ynpaBnAaTb HENOCPEACTBEHHOWN 3aLNTHON
30HOI BOKPYr BOA03ab0OpHbIX COOPYXeHWUI (3a60pHOE YCTPOWCTBO WM CKBaXMHA), o6ecneuymsas Hanuuue
OorpaxaeHuidi, KoTopble OrpaHNYNBaIOT AOCTYN HEYNOTHOMOYEHHbIX /ML, YACTOTY B MOMELLEHUAX 1 XopoLlee
COCTOSIHME NpUerarwLLnx 3eMesibHbIX y4acTKOB, UCK/HOYaKLLee MCNoNb30BaHne yao6peHuii unm repbulmaos.

CnepyeT HabngaTb 3a KAYECTBOM BOAbI B UICTOYHUKAX.

6.4.2.2 O4UCTHbIE COOPYXeHNA

YnpasfieHne o4UCTKOW U ApyrMmu npoueccamMu B CUCTEME MUTLEBOTO BOAOCHAGXEHUS [LO/KHO OCy-
WeCTBNATLCSA TakMM 06pa3oM, YTo6bl ONTUMU3MPOBATb MCMO/b30BaHUE MPUB/IEYEHHOTO 060PYA0BaHUS U
pecypcos.

Kaxaplii 3N1eMEHT 0UNCTHBIX COOPYXEHWI [O/MKEH 3KCNyaTMpOBaTbCS B COOTBETCTBUM CO CBOEN crneLu-

hukaumein. Hagnexawasa akcnayaraums O4UCTHBIX COOPYXEHU MOXET, B YacTHOCTH, NoTpeboBaTh cnefyto-
L MX fAeincTBriA:
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- HabneHve 3a NPoLEeCcCcCOM O4MCTKN M KOPPEKTUPOBKA ero napaMeTpos, TUNa u KomyecTsa Ucnosb3ye-
MbIX XUMUKATOB B 3aBUCUMOCTMN OT XapaKTepuUCTUK BOAbI U OCTATKOB;

- obecneyeHvie NOCTOAHHOW NOCTaBKM NMPOAYKTOB OYMCTKU, UX HAANEeXaLlero XxpaHeHus, 06CnyXmBaHus
060py0BaHNSA 1 JO3UPYIOLLNX YCTPOICTB;

- yAaneHne oTXo40B U MO60YHbIX NPOAYKTOB;

- ontumusauna KMz npouecca;

- onpefenieHne KPUTMYECKNX KOHTPO/IbHbIX TOYEK U HaBI0AEHNE 38 HUMK.

6.4.2.3 Cucrtema TpaHCnopTUpoBaHusa u pacnpegeneHus sobl

Bofa MoxeT TpaHCNopTMpoBaTbCA U pacnpefensaTbCcsa ¢ NOMOLLbIO pa3HbIX CpeAcTB (Hanpumep, no Tpy-
6onpoBogam. aBTouMcTepHaMmn 1 T.4.). KOTopble paspaboTaHbl TakuM 06pasom, 4To6bl 06ecneynTb COoTBET-
cTBylOLWMN/ 06bem BOAbl, U IKCMyaTUPYHTCA Tak. 4TOObl MOAAEPXMUBATb COOTBETCTBYHOLMIA YPOBEHb
KayecTBa. CucTema TpaHCNOPTMPOBAHUSA U pacnpeseneHns MoxXeT npefycMaTpuBaTb BPEMEHHOE XpPaHeHME 1
nocneaywLyto nogady Bofbl HACOCOM. PacnpeaenutesnibHas cuctema Ao/KHa MMeTb BO3MOXHOCTb NpesaoT-
BpaTUTb 06paTHOE TeYEHNEe B TOUKE AOCTaBKM, YTOObI CHU3UTb PUCK 3arpA3HEeHNS.

MporpaMMbl N0 06GHAPYXEHMIO yTEUYEK 1 PEMOHTHbLIM pa6oTam A0/MKHbI BHEAPATLCS B LENAX 3aluTbl MUTb-
€BOW BOAbI OT N10GbIX BO3MOXHbIX PUCKOB 3arpsi3HEHUs1 1 3apaXeHns v NpefoTBPALLEHNS CHUXEHUS TMAPaBIn-
yeckoro KM/ ceTu, C y4ETOM CYLLECTBYHOLLMX A5 CUCTEMbI 3KOHOMUYECKUX U 3KOSIOTMYECKUX OFPAaHUYEHWIA.

B 3aBUCUMOCTY OT TakMX YC/I0BUIA, Kak OT/IOXEHME 0cagKa B Tpy6ax Un Hanuumne BHYTPEHHel Kopposuu,
cnepyeT NPOBOAWNTL PEMOHTHbLIE WM BOCCTAHOBUTE/IbHbIE PaboThbl (HaNpUMep, O4UCTKY), 4TOBbI NpeaoTBpa-
TUTb YXyALIEHME KayecTBa BOAbl M BOCCTAHOBUTL NepBOHAYasibHY0 NPONYCKHY CMOCOBHOCTb TPY6.

Mpwv ynpaBneHnn cUCTeMOit MMTbEBOIO BOAOCHAGXEHUS cieqyeT NPpOBOANUTL 3aMepbl B ee cTpaTermyec-
KMX TOYKaX, T.e. HA pas/iMyHbIX 3Tanax Nnpovu3BOACTBA NUTLEBOI BoAbl (Hanpumep, B TOuke Bogo3abopa, Ha
OUMCTHBIX COOPYXEHUSIX) M ee pacnpegeneHus (HanpumMmep, Ha MarucTpasbHoOM Tpy6onpoBoAE, B TOUKE BbiMycC-
Ka 13 XpaHunuuia, B ToUkax nocTaBkm).

Bo nsbexaHve nNotepb Un yxXyALIEeHNs KayecTBa OYULLEHHON NUTLEBOW BOAbI XpaHUAWLLE MUTLEBOI
BOAbI CnefyeT NoAfepXnBaTh B Haf1exallem CoCTOAHMK, NO3TOMY crieAyeT KOHTPOIMPOBaThL COCTOSIHME Xpa-
HUAULWA. OYULLLATb M BOCCTAHABAUBATbL €ro NO Mepe Heo6Xo0ANMOCTH.

Bonee nogpo6Has nHgopmaLma npeacTasseHa B npuaoxexHunn D.

6.4.2.4 [eiicTBMSA B Ype3BblYalHbIX CUTyaLUAX

KauecTBO 1 HEMPEPBLIBHOCTL NPe0CTaBNEHNSA NUTLEBOI BOAbLI NOTPEGUTENAM SIBAAIOTCS NPUOPUTETOM B
0651acTV 06LECTBEHHOTO 34PaBOOXPAHEHNA U 3aLLMTbI OKPYXalolleil cpefbl, NO3TOMY cucTema NUTLEBOTO
BOA0OCHaGXEHUS [O/KHA ObITb NOATOTOBMEHA K BbINOSIHEHWIO HEOBXOAUMBIX LEeNCTBUIA B C/lyyae Ype3Bblyaii-
HbIX CUTYyaLuii. UpesBblyaiiHble cMTyaLum MOryT BK/OYaTb TEXHOIOTMYeckme c6om (Hanpumep, c6oun B paboTe
Tpy60NpoBOAOB), CTUXUHbIE 6EeACTBUS (HANpUmep, 3eMNEeTPSACEHUS 1 NOTOAHbIE KaTak/IM3Mbl), NPECTYNHbIE
[eicTBMSI — aKTbl BaHAaNM3Ma UM TeppopucTuyeckme aktol. Cneayet paspaboTtartb naaH aeiicTeuii B upes-
BblHYalHbIX CUTyaLMAX, OXBaTbIBaOLLMIA BCe 3Tu cuTyauun. Korga nuTbeBas Boga npekpaiiaet cOOTBETCTBO-
BaTb CTaHjapTam MNpUroAHOCTM ANS NMUTbS, cnegyeT 0co60 yBeaomMuTb 06 3TOM noTpe6uTtenein. Korpa
npefocTaBeHne ycnyru npepbIBaeTcs, OHO L,O/MKHO GbiTb BOCCTAHOB/IEHO Kak MOXHockopee. Oco6oe BHUMa-
HVe cneayeT yaenutb Hyxaam notpeduteneli unu 3oH 06CNyXMBaHUS, NMEIOLLNX KPUTUYECKOE 3HAYEeHMe, a
Takke NPOTUBONOXaPHO 3aLimTe (TaM. rae 3T0 NPUMEHUMO).

B upe3BblyaliHbix CUTyaumnsX B LeN1SX MUHUMU3aLMn HeraTuBHOro BANSIHUSE HA BOAOCHAGXeHWe cuctema
NUTLEBOTO BOAOCHABXEHWS A0/HKHA UMETb NaH OTBETHbLIX AECTBUIA.

PekomeHAyeTCs NMPOBECTU UCMbITAHUA MMaHa AeCTBUIA B Upe3BbluaiiHbiX CUTyaLmUax 1 TPEHUPOBKM B
aHasIoTMyHbIX CMOAENNPOBAHHBIX CUTyaLMsaX, 4ToObl 06Y4YMTb O6GCNYXMBAIOLWMIA NepcoHasT NOBEeAEHUID U
[eNcTBUSIM B Ype3BblyaliHblX CUTyauusax. OnbIT NpeablayLnx KPU3NCHbIX CUTyaumnii n LeicTBUIA B CMOLEeNNpo-
BaHHbIX CUTyaLMsX cnefyeT oTpaxaTb JOKYMEHTa/IbHO.

Ha ocHoBe paHee npoaHaIn3nMpoBaHHbIX U KNacCUGULMPOBaHHbIX PUCKOB C/ieAyeT AaTb OLEHKY, B TOM
yncne ¢ 3KOHOMUYECKOW TOUKM 3peHNs, NPOtNIaKTUYECKUM AeACTBUSIM U NPUHATL COOTBETCTBYIOLLME OTBET-
Hble Mepbl.

6.4.3 MeponpuAaTua No NoALEPKKe

6.4.3.1 3akynku o6opyfoBaHus, MaTeprManoB U NPpoOAYKTOB

CnepfyeT ycTaHOBUTb NpoLieAypbl N0 3akynkam (CHaGXEHU0) U HAKOM/IEHUIO 3anacoB BCeX MaTepnasos,
o60pyaoBaHMA M NPOAYKTOB.
UeTkue 1 TOUHbIe cneundukanm oMKHbI 6biTb pa3paboTaHbl 1 OLeHEeHbI Ha NpeAMeT COOTBETCTBUS.
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1151 BbINOSTHEHUS 3aa4 M MEPONPUATUI PpaGOTHUKY JO/IKXHBI UMETb OCTYN KCOOTBETCTBYHOLLEMY 06OpY-
[l0BaHUIO.

Mpv ©CcNonb30BaHUKN fO06GABOK, CTPOUTESbHBIX MaTepuasioB, KPacok, MOKPbLITUI A1 BCEX MOBEPXHOCTE,
KOHTaKTUPYIOLLMX C MUTLEBOI BOAOM, BCe BbllLenepeuncieHHoe 45 NoAAepXKaHuUs KauecTBa NUTbeBoi BoAbl
[LOJIXXHO Y10BNETBOPSTL TPe6oBaHMUAM M0 XMMUYECKUM, MUKPOGUOIOTMYECKUM 1 CAaHUTaPHbLIM NOKa3aTesnsm.

Mpv BbIGOpe MaTepuasioB criedyeT NPMHUMATL BO BHUMaHUe (hm3nyeckue TpeGoBaHusi, npegbssrse-
Mble K Tpy6amM BO Bpems yCTAHOBKYM Y 3KCNyaTauuu.

Takue Tpe6oBaHUs J,0/KHbI ObITb COB/I0AEHBI B NPOLLECCAX NPOBEAEHNS 3aKYTNOK XPaHEHUS 3aNacoB Mo
BCEM MaTtepuasniaM 1 KOMMNOHeHTaM.

Bonee noapo6Has nHgopmaums npeacTasnieHa B npunoxeHun D.

6.4.3.2 HOpuanyeckne n KOHTpaKTHbIe BONPOCHI

Hapgnexalee BHMMaHve cnegyet yaenuTb npasam, paspeLleHnsam (IMLeH3nsaM) U KoHTpakTam (Hanpu-
Mep. KOHTpPakTaM Ha NocTaBKy, KOHTPakTaM C 3aka3umkamu, cornaleHusmM o npegoctasnexun ycnyr). Ocobo
cnepyet BblAeNUTb MatepuasbHble TpeboBaHus, paspelleHns Ha BO400TBeeHNe 1 Bogocbpoc, npasa Ha
NpoKnagKy BOAONPOBOAHbIX MarucTpasei, CepBuTyTbl Ha NCMOIb30BAHNE OUUCTHBIX COOPYXEHWIA, XpPaHUULY,
1yCTaHOBOK N0 nepepaboTke 0TXOL0B.

6.4.3.3 BepeHue yyeta M oTY4ETHOCTU/BbICTAB/IEHNE CYETOB

CucTema yyeTa v 0TYETHOCTM J0/IKHA OTPaXaTb BCe 3aTparthl, KyAa MOryT BXOAUTbL PACXO/bl, CBA3aHHbIE
C OKpy>XatoLei cpefoii u pecypcamu. Ecnu 3a o6ecneyeHne BogOI B3UMaeTCsl niata, oHa MOXET OTpaxaTb
MOSIHOCTLI WAM YACTUYHO pacxofbl CNyX6 BOAOCHAGXEHWS B COOTBETCTBUM C AeCTBYOLLEN counanbHol
MOJIMTUKOI. PacyeT nnatbl LO/MKEH BbITb NPO3PAYUHBIM.

6.4.3.4 TpypoBsble pecypchl

Bce paboTHUKM CUCTEMbI MUTLEBOrO BOAOCHAGXEHMNSA AO/KHbI UMETb AOCTATOUHYIO KBasMdukaLmo ans
BbINOJIHEHNSA CBOMX 3a/a4, TakXe CMCTeMA A0/KHA OpraHM30BaTb NaHMpOBaHUE U OLLEHKY UX NOBCEeAHEBHOM
paboTbl.

Pa6oTHMKM f,O/MKHBI 061a4aTh HE06X0AMMbIMU HaBblKaMy A1 BbINOJIHEHWS NOPYYEHHbIX UM pa6oT. Kpo-
Me TOro, OMbITHbIA, KBAM(ULUMPOBAHHbLIA UAN MPOLeAWniA CneumanbHblil MHCTPYKTaXK MepcoHas MoXeT
BbINOJIHATbL Kakme-iM6o cnewlymasnbHble eACTBNA B COOTBETCTBMM C TPEGOBAHNSAMM 3aKOHA, 06LLENPUHATLIMM
TEXHUYECKUMW NpaBuIamMmun 1 MHCTPYKLMAMU O NpefoTBpalleHnn HecuyacTHbIX criydaes. MNepes nopyyeHnem
paboTbl cnegyeT y6eanThes, YTO KBaMdukaLms paboTHMKa COOTBETCTBYET Tpe60BaHUSAM.

PykoBogasiLee 3BEHO CUCTEMbI BOLOCHAGXEHNS OTBEYAET 3a opraHu3aunio Heo6Xxo4MMOoro obyyeHus
nepcoHasna B 4OCTaTOYHOM 06bEME B MpoLecce aKcnyaTauun 1 npefoctaBneHne NHCTPYKUWIA B Lensax nog-
LepXaHus ypoBHSA KBanimdukaLmm nepcoHana.

6.4.3.5 OxpaHa Tpyga

CuncTteMa NUTLEBOrO BOAOCHaGXeHMs1 o6ecneynBaeT 6e3onacHyto paboudyto cpedy, COOTBETCTBYOLLEE
o6opyaoBaHue (Hanpumep, CpefcTBa NeEPCOHaIbHON 3aluTbl) U pa3pabaTbiBaeT TEXHOMOTMYECKMI perna-
MeHT. 3afelicTBOBaHHbI B paboTe nepcoHasn nosyyaet MHCTPYKUMU NO TeXHUKe 6e30NacHOCTU 1M NPOXOaUT
nocneayouiee o6yyeHmne B npoiecce paboTbl B COOTBETCTBUYM C cuTyauueii. Cneayet o6paTutb BHUMaHUE Ha
TMIMeHy Tpyaa Bcex paboTHMKOB, yuuTbiBas cneuuduyecknini puck paboTbl C cUCTEMaMK BOAOCHAGXeHUsA
(BK/IIOYAS M MepcoHas, NPUBEYEHHbIR N3 CTOPOHHUX OpraHu3aLuii).

6.4.3.6 MpuBnevYeHne CTOPOHHUX OpraHn3aLnin (ayTCoOpCuHr)

Mpu nepegaye OyHKLWIA CTOPOHHUM OpraHn3auuam ob6Las 0TBETCTBEHHOCTb NO-NPEXHEMY Bo3naraeT-
CA Ha cucTemy nnUTbeBoOro BO,CI,OCH&G)KEHI/IFI. |-|03TOMy cucTtema Ao/kKHa oroeapmBaTtb, YTO NpuUB/IEKaemMble
TPETbU CTOPOHBI:

- COOTBETCTBYIOT BCEM NPUMEHUMbIM TPEGOBAHUAM K MaTepuanam 1 nepcoHany;

- cnocobHbl 06ecneyunTb Hagnexallee HabAeHNe Y NPOBEPKY CBOEN AeATeNbHOCTH;

- UMEIOT B CBOEM PACMOPSHKEHUN NepCoHan CHEOB6X0AUMbIMU HaBbIKAMU, MPUEMIEMbIM YPOBHEM HaJEX-
HOCTU N pe3yibTaTUBHOCTU, a TaKxe o6na,u,arou4v||7| TeXHNYECKUMU NIKCNEPTHbIMN 3HAHNAMWU A4 BbINONTHEHUA
paccmaTpuBaeMbix 3a4av;

- NpefoCTaBAT JOCTOBEPHbIE U PETYNSAPHbIE OTHETbI O CBOEN AeATENbHOCTY M YCIOBUAX KOHTPaKTA.

6.4.3.7 3awmTa oKpyxawLei cpesbl

MeHeKMEHT B chepe OKpyxatoLeil cpefibl ABSeTCSA 3HAUMMOi YaCThH0 3KCMyaTalumn 1 NoAAepxaHus
(pYHKLMOHNPOBAHNSI CUCTEMbI MUTHEBOTO BOAOCHAGXEHWSI 1 JOSKEH BK/IKOUYATb [O/ITOCPOYHYHO CTpaTEruio
3alMThl OKpyXalolleid cpefbl. Bo3geicTBMe HA OKpyXatlolylo cpefy aKcnayaTalyMoHHbIX onepauuii n
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MeponpUusiTUiA N0 TEXHUYECKOMY 0GCYXVBaHUIO HE TOIbKO BK/OYAET acrnekTbl, HENMOCPEACTBEHHO CBS3aHHbIe
C BOA0/, HO U MOXET HOCUTb NOCTOSIHHBIV MM BPEMEHHbIN XapakTep.

MeHeXXMEHT Mo OXpaHe OKpyXatoLleli cpeapl BKIOYAET MUHUMMU3ALMIO BIUSIHUST 3KCMTyaTaLMOHHbIX
onepauuii, MeponpuaTUiA N0 TEXHUYECKOMY 0GCNYXUBAHUIO, CTPOUTENBbHBIX Y PEMOHTHbIX onepauuii (Hanpu-
Mep. LYMOBOr0o BO3AeliCTBuYS, fecTabunmsalnmm MecTHOro Coo6LLecTBa), OXpaHy 340poBbs YesloBeka 1 o6ec-
neyeHvie 6e30MacHOCTY, a Takxe 3aLnUTy NCTOUYHVKA BOABI.

6.4.3.8 VHopmupoBaHue 06L,eCTBEHHOCTH

CucTtema NUTbLEBOro BOAOCHaGXeHNA fo/mkHa pa3pabaTtbiBaTb ¥ BHEAPATD:

- MeponpuAaTMSA MO MOBbLILEHUIO YPOBHA WMH(POPMMPOBAHHOCTU O6LLECTBEHHOCTWM O BaXHOCTWU YyCAyr
BOAOCHaGXeHNs, 3aTpaTax U AeaTeslbHOCTU CNYXO6 BOJOCHAOXKeHNS;

- MporpamMmbl N0 MHCPOPMMPOBAHUIO 06LLLECTBEHHOCTY 06 YPOBHE YCAyr, HYXAax noTpebuteneri, oxpaHe
BOAHbIX PECYPCOB W 3KOHOMWYECKOA/COLManbHOW/3K0M0rMYECKON YCTONUYMBOCTI CUCTEMbI NUTHLEBOTO BOAO-
CHabXeHus.

7 OueHKa ycnyr BOAOCHabXeHUst

7.1 O6LwWue NnoNoxeHns

OueHka kaknpoLecc Ucnosib3yeTcs A5 AOCTUXKEHNS YETKO ONpee/IEHHOro 3aMbic/la upaccMaTpusaeT-
CA OTHOCWUTENbHO Lenei, ycTaHOBNEHHbIX B pasfene 4. Cneaytolive acnekTbl AO/KHbI ONpeAenaTbecs Kak
yacTb BCeOOBbEMOLEN NOANTUKM (CM. 7.2):

- 3aga4a N 06bEM oLeHKN (CMm. 7.3);

- CTOPOHbI, MPUHUMALOLLME yyacTue B oLeHke (Cm. 7.4);

- MeToAo0/10rms oueHkm (cm. 7.5);

- KpUTEPWM OLLEHKM ycnyru (cMm. 7.6);

- pecypchbl AN NpoBeAEeHNA oueHKn (CM. 7.7);

- noABefeHne NTOroB 1 pekoMeHauum No Nx NCNosib3oBaHuto (cM. 7.8).

Takxe cnegyeT onpeAenunTb, Kakum o6pa3om v kem yaeT CnoNb30BaTbCa MHOPMaLMA, NONyYeHHas B
pesynbTaTe OLeHKN.

Mpy OTCYTCTBUM AeTasbHbIX NPeANMCaHNi OLeHKa MOXET CTaTb NMPUUYNHON pasHornacuii Mexay BoBie-
YEeHHbIMW B HEE CTOPOHaMMU.

CyuiectByeT 60MblUIOe pa3HO06pasme TUNOB OLLEHOK B 3aBUCYMOCTM OT MEPEUYNCIEHHbIX HUXE XapakTe-
PUCTUK.

Mpumep — OueHKa BO34eliCTBUSA X039UCTBEHHOW eSS TeNbHOCT M HA OKPYXakLW Yy cpesy. OLeHKa cooT -
BeTCTBNA OTHOCUTENBHO N4l X MeTOA0B OpraHn3anmnm paboT, oueHKa pPUCKOB, ayNT OPCKNEe NPOBEPKH.

Pe3ynbTaTbl 3TOro npouecca (T.e. OLUeHKa Kak pe3ynbTaT) ynpoliaoT ganbHelwnii npoLecc NpuHATUS
peLleHuii 4ns 3aNHTEPECOBaHHO CTOPOHbI, 06pAaTUBLLENCS C 3aNPOCOM O NPOBEAEHUN OLLEHKU.

7.2 TlonnTuKka NpoBeAEHNS OLEHKN

OTBETCTBEHHbIV OpraH fo/mKeH paspaboTarb BCEOObEMIOLLYIO NONTHKY MO OLEHKe YCyrH.

Pa3ymHasa nonuTrka NpoBeAEeHNs OLEHKN ABNAETCA K/H0YEBbIM KOMMNOHEHTOM NOCTOSIHHOIO YNyYlleHns
yCAyrn n fo/mkHa ycTaHaBnvMBaTth 0bLme pamkui oLueHku. Takas nonmTrka ynpoliaeT onpegeneHune aktuyec-
KOW cutyauuv v BAnsHVe Ha paboTy CUCTeMbl CTpaTermyeckoro ni1aHupoBaHus v NPUHATUS peLLEeHNA.

MonuTUka NpoBeEAEHNSA OLLEHKU [O/MKHA paccMaTpuBaTtbh 06LWmnii (pe3ynbTupytowmii) KN4 n adpdektns-
HOCTb CTPaTEern4yeckoro na1aHMpoBaHna Y NPOLLECCOB NPUHATHA peLleHuii. MonnTrka omkHa 6bITh paspaboTa-
Ha TakmM o6pa3om, 4Tob6bl OXBaTbiBaTb BCE MHOroobpasne CMCTeM yrpasfeHns nynpas/eHyYecknx npoueayp v
BK/I0YATb CAMOOLLEHKY KOMMOHEHTa MEHeL)KMEHTA.

OHa f0/mKHa COAeiCTBOBATbL B U3MEPEHUMN [OCTVXEHWI Pa3/TMYHbIX (DYHKL WA 1 MEPONPUATUIA, BBINOTHSA-
eMbIX ¥ MPOBOAVMbIX B NpOLecce NpefocTaBNeHUs YCyrn, 3aMblkas LUK 1 CBA3bIBas MeXAy CO60iA:

- Habop uene, ycTaHOBNEHHbIX B pasgene 4;

- PyKoBOASALLME yKa3aHUs Mo yA0BNETBOPEHNIO HYX/, N OXMAAHNA noTpebuteneli B pasgene 5;

- oTO6paHHbIe KpUTEPUN OLLeHKM B pasgene 6.

OueHKa fo/mKHa pa3pabaTtbiBaTbCsA v BHEAPATLCA B KAYECTBE MHCTPYMEHTA, KOTOPbIA CTUMYIMPYeT pas-
BUTWE KOJI/TEKTUBHOIO 06y4eHns 1 06paTHOM CBA3M B NpoL,ecce NPUHATUS peLleHnit.

7.3 3apgaya M 06bEM OLEHKMN

O6L1an 3afa4a OLEHKM 3aK/I0UaeTcsa B NPOBEPKe AOCTUXEHUA Leneil BOAoCHABXEHNS, KacaloWmxcs
notpe6uteneii. Lienu ycnyru, npegocrasnsemoit noTpebuTensm, onpeaeneHsl B pasaene 4.
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3afaya 1 06beM KOHKPETHOM OLeHKM J0/DKHBI ObITh YETKO OnpeesieHsl.

HacTosAwuii cTaHaapT He pernameHTUpyeT OLeHKY MeHeKMEHTa CUCTEMbl KOMMYHa/IbHOTO BOA0CHA6-
XeHus.

OueHka ycnyrv Ao/KHa KOHLEHTPUPOBAaTbCSA Ha BbIMOSIHEHUW YCNYrW, YAOBMETBOPEHUN NOXeNaHwi
noTpe6uTeneii, LOCTKEHUN Lenei ycnyru, Ho He hOKyCMPOBaTLCA Ha MCNOJb3yeMbIX CpeACcTBaXx Ui noapo6-
HOWA opraHm3aLum npouecca AOCTWXKEHUA Lenei.

YacTb OLEHKM yCyr BOAOCHAOXEHNA CBSi3aHa C OLeHKOW ycnyrun notTpebutensam. OTHOCUMTENbHO yCyru
oLleHka f0/mKHa 6biTb cocpefoToYeHa Ha B3aMMOAEWCTBMM CUCTEMbl KOMMYHaNbHOrO BOAOCHAOXEHUA 1
noTpebuTens (Hanpumep, M3MepeHne CTeneHn y40B1eTBOPEHHOCTHN NoTpebutens). B npouecc oueHkn ycnyru
3hhekTMBHO BOBNEKAOTCA U NoTpebuTenn ycnyrn. lononHUTENbHbIE PYKOBOASLLME YKa3aHus no onpegene-
HUI0 OXUAaHWii NoTpebuTenein nKpuTepMmn No OLeHKe KayecTBa yCcnyru flaHbl B cTaHaapTe MCO 24510:2007.

OTHOCUTENbHO OLLEeHKM YCYT BOAOCHA6XeHUs (B 4OMONHEHME K OLeHKe YCnyrn notpebutenam) obwas
pekoMeHAauus 3aknyaeTcs B TOM, YTOObI CHOKYCUMPOBAaTb BHUMaHWE Ha BbINOSHEHUN YCyrn. OfHaKo HeKo-
TOpble MEPONPUATUA HEAOCTATOUYHO NOAXOAAT A1 HENOCPEACTBEHHOIO U3MEPEHUSA CTEMEHU UX BbIMOJTHEHUS.
B Takmx cnyyasx KOCBEHHASA OLeHKa UX BbIMO/THEHWUS MOXET GbITb NPOBEAEHa NOCPeACTBOM OLLEHKM HEKOTOPbIX
CUCTEM Yrnpas/fieHns (Hanpumep, MeHe[XMeHTa PUCKOB, MeHe[XMeHTa 6e30MacHOCTU, MeHegXMeHTa
aKTVBOB).

7.4 CTOpPOHbLI, NpUHNUMalOLLNE yYyacTue B OLeHKe

OTBETCTBEHHbIE CTOPOHBI 1 BCE NMPOYME CTOPOHbI (Hanpumep, koMaHAa, NpoBoAsLLLas OLEeHKY), y4acTBy-
foLLMe B OLLeHKe, A0/MKHbI 6bITb YeTKO onpeesneHbl. CneayeT oroBopuTb UX 0653aHHOCTW, POaN B Npouecce u
pamKku feiiCTBUI KK CTOPOHbI.

Ecnun oTBeTCTBEHHbI OpraH 1 onepaTop (onepaTopbl) He COBNaAatoT PUANYECKM, NPoLeAypbl OLEHKN,
He onpejesfieHHble 3aKOHHbIMU TpeboBaHMSAMU KOMMNETEHTHbIX OPraHoB, COr/lacyloTcs 3apaHee Ans npego-
CTaBNEHUS CBA3AHHbIX MeX Ay CO60ii pe3ynbTaToB OLeHKM OT BCeX YHaCTBYOLLUX CTOPOH B COOTBETCTBUM C UX
npasamu 1 0683aHHOCTAMU. YTO KacaeTcs ycnyrn noTpebutensam, oTBETCTBEHHbI opraH 1 onepaTop (onepa-
TOpbl) AO/MKHbI 3aHMMaTb Moc/fiefoBaTeNlbHY0 MO3UUMI0 NO OTHOLUEHWI0 K Npouegypam OLEHKU YCayru
noTpebuTenam.

7.5 MeToponorna oueHkun

Bcnepncteme pasHoo6pasns lpuguuecknx, MHCTUTYLMOHAIbHBIX U YNpaB/IeHYeCKUX CUCTEM, periameH-
TUPYHOLLMX YCNYTUN BOAOCHAGXEHNS, HACTOSLLNIA CTaHAAPT He yCTaHaBNMBaEeT NOAPOOHbIX MPoLeayp OLEHKN
YCNYrn, HO AO/KEH 6biTb MCNOMb30BaH AN (DOPMUPOBAHUS NPOLEAYP OLEHKW, NOAXOAALMX AN MECTHbIX
ycnoBuii.

BbIGOP MHCTPYMEHTOB OLLEHKM JO/MKEH COOTBETCTBOBATL 3a4a4aM M 06bemam oLeHk1. CucTeMbl Nokasa-
Teneli 4eATeNbHOCTU SABASOTCS OAHUMU U3 TAKUX MHCTPYMEHTOB (CM. pasgen 8).

MpumMeyaHune — B HEKOTOPbIX Cyyasx NoApoGHbIe crieundukaLmmu no oLeHke MoryT noTpe6oBaTb Komne-
TEHTHble OpraHbl UM (HHAHCOBbLIE NHBECTOPbI.

MeTogonorusa nnpoueaypbl OLLEHKN [O/KHbI:

- 6bITb pa3paboTaHbl C y4eTOM BO3MOXHOCTU MOBTOPHbIX M3MEPEHWIA A5 onpeaeneHns TPeHA0B;

- nepuogunyeckn nepecmartpueatbca Ans nposepkun nx KMa n adpchektmBHoCTH, Npy aTOM cnegyeT 0co-
60€e BHUMaHWe yAenuTb UCKI0UYEHNIO NOBTOPEHWIA;

- 6bITb IMOKVMK, YTO NO3BO/IUT KOPPEKTUPOBATL MX C yHETOM U3MEHEHWI 3aay, paMoK, KPUTEPUEB OLLEH-
KV 1 nokasaTesnei Npy Noay4yeHnn HOBbIX 3HAHWA.

HekoTopble BUAbI NpoLieyp OLLEHKN MOTYT ObITbyXe pernaMeHTUpoBaHbl cTaHgapTaMu. B Takux cnyvasax
pekoMeHAyeTCcA UCNO0Nb30BaTh COOTBETCTBYIOLME CTaHAapThI.

Mpumep — MepecmoTp[cTaHaapT NCO 9000:2005,3.8.7]; oLleHNB BO3[ENCT BUA AeAT E€NbHOCT U HA OKPY-

xawuwyt cpegy [cTaHgapT NCO 14031:1999. 2.9].

Ecnu Ha cooTBeTCTBYIOLWEM reorpadnuuyeckoM ypoBHe (CTpaHa, PerMoH, ropos) ycTtaHoB/eHbl cneumgu-
KaLum no ycsyram Bo40CHa6XeHus, To 3TU cneyudurkaunm 40/MKHbI TaKXe BKIoUYaTb NOM0XKEHUS, KacatoLlmecs
NPOLECCOB OLEHKUN (HanpuMep, CTENeHb Y40BNETBOPEHHOCTY NOTPe6uTeNns).

7.6 KpuTepuun oueHKu ycnyru

Heo6xo0a1Mble KPUTEPUU OLLEHKUN YCYTN A0IXKHbI 6bITb 0TO6PaHbI B COOTBETCTBUM C LieNsamu 1 Tpe6oBa-
HUAMW. NPeACTaBNALWMUMN MHTEPEC 418 3aMHTEPECOBaHHbIX CTOPOH U oNpeAeeHHbIMU UMK C yHeTOM MecT-
HbIX YCNOBWIA.
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KpnTepun oLeHKn ycnyr npeAcTaBnsioT co60l CBA3YOLLEE 3BEHO MEXAY LiesIAMU 1 noKkasaTensamu fes-
TeNbHOCTW. MpUBEAEHHBIN HXE NPUMepP NoKasbiBaeT BO3MOXHbIE KPUTEPUW OLEHKM YCayru ans OAHON u3
uenei, npeacTaBeHHbIX B pasaene 4. lonofiHUTeNbHblE NPUMEpPbI faHbl B NPUAOXeHUN E.

CnepyeTt OTMETUTb, YTO OAMNH KPUTEPUIE OLLEHKM YCYT MOXET BblTb CBA3AH C HECKO/IbKUMU LieNSIMU.

Mpumep — Lienb: oxpaHa 340p0OBbs YenoBeka.

Ll,enb CUCTEMbINMNTbLEBOIO BO,qOCHaﬁ)KeHMHAOH)KHa 3aK/4YaTbCcsA BobecnevyeHMnnocTaBku BAOCTa-
TOYHOM 06beMe 6e30nacHoll NMTbLEBOI BOAbl, O TBevatowen Tpe6oBaHUsM.

B0O3MOXHble KPUTEepUn OLEHKN YCNYTU:

- BbINOJIHEHNE CTaHAaP T OB 3/,paBOOXPaHEHNS M KayeCc T Ba NMTLEBON BOAbI:

- cobnt0jeHre NOPOroBbIX AN MUHUMAbHBIX MUKPOGUONOrMYECKMX, XUMUYECKNX N PAANONOTNYECKUX
nokasaTeneii:

- nofAepXaHue LenoCcTHOCTU CUCTEMbI:

- cobnoeHne NPUHATbIX 3CTeTUYEeCKUX KpuTepnes (BKycC, 3anax v LgeT).

7.7 Pecypchl 41 NpOBeAEeHNS OLLEHKN

OTBETCTBEHHAs 3a NPOBeAeHMe OLEHKI CTOPOHA 0/1KHa 06eCcneunTs LOCTYNHOCTL BCEX HEOBXOANMBIX
pecypcoB, BkOUasi TpyfoBble, (DUHAHCOBbLIE, OpraHWU3aLMOHHbIE PecypChl U Tpebyemble MH(OPMaLMOHHbIe
TexHonoruu. CnegyeT 4eTKO ONpeaenuTb KOMaHay, OTBETCTBEHHYIO 3a NpoBeAeHue oueHku. OHa [oSKHa
UMETb MOSIHOMOYMS, NMO3BOMAILMEe ONpefenaTb U PyKOBOAWUTb MPOLECCOM OLEeHKM B 3afaHHbIX pamkax
(Hanpumep, ycTaHaBnMBaTb 3aauu, 06beM, PECYPChI, YUaCTBYIOLLME CTOPOHbI, METOAOJIOTNIO, Pe3y/bTaTbl).

7.8 MopBefeHve UTOTOB M PEKOMEHAAL MU MO UX UCNONb30BaHUI0

MTOrom oLEeHKM AOMKEH GblTb OTYET O NPOLECCE OLLEHKN U ee pesyribTaTax. OH O/MKEH BKIOYATb J0M0-
HUTeNbHbIe YKasaHWs No NCMO/b30BaHNI0 NOMTYYEHHbIX UTOTOB. VITOT OLLeHKM AO/DKEH NOKa3aTb pasnyms Mex-
[y onpefieneHHbIMU Lensammu n hakTUYeCcKoi ycnyroi.

8 [lMokasaTtenu geartesibHOCTU

8.1 O6wWure NonoxeHns

MokasaTenun fesATeNbHOCTM UCnonb3yTcs Ana namepernus KMNA v ahhekTMBHOCTU CUCTEMbI KOMMY-
Ha/IbHOTO BOJOCHAGXEHNA B NpoLecce AOCTMXKEHUS el CBOMX Lieneit (Togpo6Ho Lenn onpegeneHsl B pasge-
ne 4.

CuncTeMbl nokasartenei fesTeNlbHOCTU CHATAIOTCA K/T0YEBbIM MHCTPYMEHTOM OLEHKMN CPeau pas/inyHbiX
CYLLeCTBYIOLNX MHCTPYMEHTOB (CM. pasgen 7).

MokasaTenn AeaTeNbHOCTU fO/MKHbI NPUMEHSATLCA B KOHTEKCTe 06LLeli cUCTeMbl OLLeHKM ycnyrn. 3Ta cuc-
Tema [o/IKHa BKIoYaTb Cpefmn Npounx MHCTPYMEHTOB Habop CBSA3aHHbIX nokasartesieil 1 KOMMNOHEHTOB, YTO
no3Bo/seT AaTb YeTKOe onpeAeneHne aTuM nokasaTensiM 1 NOMoYb B UX TOSIKOBAHUN.

8.2 CucteMmbl NokasaTtenei geaTesibHOCTH

8.2.1 KntoueBble KOMNOHEHTbI CUCTEMbI MOKa3aTeseil 4esaTeNbHOCTH

Cuctema nokasateseli 4eATeNIbHOCTY BK/IOUYAET Habop CeayroL X KNoUYEBbIX KOMMNOHEHTOB:

- nokasaTtenun geaTesnibHOCTU:

- KOHTEKCTHas nHgopmauns:

- NepeMeHHble.

[ononHnTenbHO ycTaHaBNNBAKT 1 B 0ObIYHOM NOPSAKE NPOBEPSAIOT ONpeaesieHHble NiaHoBble 3Haue-
HWUS MO KaXXA0MY nokasaTesto, X 0TC/IeXNBAOT 1 KOPPEKTUPYIOT B C/lyvyae He06XxoaMMOCTH.

8.2.2 lMokasaTenu geaTenbHOCTN

OTaenbHble nokasaTe v AesaTeNbHOCTU A0/KHbI 6bITb 04HO3HAYHO ONpeAe eMbIMU U B COBOKYMHOCTM
npuUroaHbIMU ANA OTPpaXXeHNA COOTBETCTBYHOLLNX aCNEeKTOB YCNyrn 4OCTOBEPHO U 06BEKTUBHO.

Kaxpablil nokasatesib AeaTeNbHOCTYN AO/IKEH.

- 6bITb YETKO ONpeseneHHbIM C KpaTKUM ¥ O4HO3HAYHbIM TOJIKOBAHUEM;

- noAnexartb OLeHKe NCX0A U3 MePEMEHHbIX, KOTOPbIE IETKO U A0CTOBEPHO U3MEPAKTCA NPU PasyMHbIX
3aTpaTtax;

- BHOCUTb BKNaf B BblpaXXeHWe YPOBHA (hakTUUecKoli AesaTeNbHOCTU, JOCTUTHYTOrO B OnpeaesieHHo
obnactu;
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- ObITb CBA3AHHbLIM C KOHKPETHBLIM reorpauyeckum paioHom (M B c/lydae cpaBHUTENIbHOTO aHasnm3a OH
[0/KeH onpefensaTbes AN JaHHOTo reorpacnyeckoro paioHa);

- 6bITb CBA3AHHBLIM C Onpeje/ieHHbIM NepuoaomM BpeMeHu (Hanpumep, ObiTb rOA40BbLIM WU KBapTasib-
HbIM):

- NO3BO/IATH YETKOE CPABHEHMWE C NAIAHNPYEMbIMU LeNISIMU 1 YNPOLLATb CI0XHbIA aHanus;

- 6bITb NOAAAILNMCS NPOBEPKE;

- 6bITb NPOCTLIM W IETKUM A1 NOHUMAaHUS;

- OblTb 06BEKTUBHBLIM U He [lONYCKaTb BANSAHUA KaKNX-TMO0 SINYHbBIX NN CYyOBEKTUBHbIX OLLEHOK.

Moka3atenn feATenbHOCTU 06bIYHO BbIpaXAtTCA Kak COOTHOLLIEHUS NepeMeHHbIX. DT COOTHOLWEHMWSA
MOTYT 6bITb COpasmMepHbIMU (HanpyMep, NPOLLEHTbI) UK HecopasMepHbIMK (Hanpumep, py6./ky6. m). B cnyyae
Hecopa3MepHbIX COOTHOLUEHWI 3HaMeHaTe b J0/DKEH NPeAcTaBNATb O4HO N3MepeHne cucTembl (Hanpuvep,
KONMYeCTBO NOACOEANHEHNI K ycnyre; 06LLas NPOTAXEHHOCTb BOAONPOBOAHOM MarucTpanu; rogosble 3aTpa-
Tbl). 3TO NO3BOINT NPOBECTM CPABHEHMNE 3a NEepPUo BPEMEHN UM MeXAy CMCTEMaMU.

[MepomeHHble. KOTOpble MOTyT CYLLECTBEHHO MEHATLCHA CTEYEeHEeM BpeMeHu (HanprumMep, rogosble obbe-
Mbl U3Bfie4YeHNa/c6pocaBobl). OCOGEHHO €CM OHW He KOHTPO/IMPYIOTCS CUCTEMO KOMMYHa/IbHOTO BOAO-
CHabXeHus. He crieyeT CNOMb30BaTb B KAUeCTBE 3HaMeHaTe 1 B COOTHOLIEHUAX Nokasarteneii. icknioyerne
MOXeT ObITb CLleN1aHo B TEX CyYasnX, Korfa YNCcnAmTesib MeHseTCsA NPonopLYOHaNbHO 3HaAMeHaTe .

Cnepyet onpefenntb YeTKoe Npasnsio 06paboTku faHHbIX NPU pacyeTe KaXaoro nokasarens. B npasu-
e A0/KHBI 6bITb OrOBOPEHbI BCe TpebyemMble NepeMeHHble U ux anrebpavyeckne KomovHauun. MepemeHHble
MOTYT 6bITb MONYYEHbI N3AAHHbLIX BHYTPU CaMOii CUCTEMbI KOMMYHA/IbHOTO BOOCHA6XEHWS (faHHble cucTe-
Mbl) NN U3 BHELHUX UCTOYHWKOB (BHELLHWE AaHHbIe). B no60M criyyae kayecTBO faHHbIX criefyeT OLeHUTb
(cMm. 8.3) nnpoBepuTb. ToNKOBaHWe Nokasatenei 4eATeNbHOCTYU CieAyeT OCYLLECTBSATL C YHETOM KOHTEKCTA,
0CO6EHHO ec/im OHO OCHOBAHO Ha CPaBHEHWUW C ApYrMMuU criydasmu. No3ToMy B fONOIHEHME K NoKasaTesiam
[eATeNbHOCTN KOHTEeKCTHasA MHhopmaL s AO/KHA YUNTbIBATb TAKKe XapakTePUCTUKM CUCTEMbBI Y PETNOHa, rae
npefocTaBiATCA YCIyru.

[ononHutensHas uHopmauus o nokasaTensx AeaTeNIbHOCTU U CUCTeMax onpefeseHns cTeneHn foc-
TOBEPHOCTW 3TUX NokasaTesneli faHa B npunoxexHnax Ewv F.

8.2.3 TlepeMeHHbIe

Kaxgas nepeMeHHas fo/KHa:

a) COoOTBETCTBOBATbL ONpejesieHuto nokasaTens AesiTeNbHOCTU UM KOHTEKCTHOW MHdopmauun, Ans
KOTOPbIX OHA UCMONb3yeTcs:

b) OTHOCUTLCS K TOMY Xe reorpadduyeckomy painoHy 1 ToOMy Xe Neproay BpEMEHW U KOHTPO/bHOI AaTe,
uTO U MoKa3aTe b feaTeNbHOCTU UMM KOHTEKCTHAS MHADOPMAaLLWS, A/151 KOTOPLIX OHa 6yAeT UCMO/b30BaThCS:

¢) 6bITb JOCTOBEPHOIi M TOYHOI, HACKO/IBKO 3TOTO TPEGYIOT PeLeHUsi, NPUHYMaeMble Ha UX OCHOBe.

HekoTopble NepeMeHHbIe SABAAITCS BHELUHUMUW JAaHHBIMU U T/TaBHbIM 06pa30M MHOPMAaTUBHBI, UX 40C-
TYMHOCTb. TOYHOCTb, KOHTPOJIbHbIE aThl U FPaHULIbI COOTBETCTBYHOLLEro reorpaguyeckoro paiioHa 06bI4HO He
KOHTPO/IMPYIOTCA CUCTEMOI KOMMYHA/IbHOTO BOAOCHAGXEHNS. B 3TOM C/lyyae nepemMeHHbIe A0/IKHbI TakxKe:

- BCAKWIA pas. koraa aTo BO3MOXHO, cO6UpaThcs U3 0L MabHbIX UCTOYHUKOB, KOTOPbIE BK/IKOYAOT AaH-
Hbl€ 0 TOYHOCTYV V1 JOCTOBEPHOCTU NepeMeHHol (NTepeMEHHBIX).

- BbITb CYLLLECTBEHHO BaXHbIMYU AJ151 OLLEHKV UV TOIKOBaHWS NoKasaTens fesTeNIbHOCTU.

8.2.4 KoHTekcTHasa uHdopmauus

KOHTeKCTHasi MHhopMaLms onpeaensieT HeOTbeM/IeMbIe XapakTEPUCTUKI CUCTEMbI, KOTOPbIE OTHOCATCS
K TO/IKOBaHUIO NokasaTteneii gesTensHocTu. CywecTByeT ABa BO3MOXHbIX TUMNa KOHTEKCTHOM UHdhopMaLmu:

- MHhopMaLWsi, ONvcbIBaKOLLasi YACTbI KOHTEKCT W BHELLHWE (pakTopbl, KOTOPblE HE KOHTPONMPYHTCS
CUCTEMOI KOMMYHANLHOTO BOAOCHAGXeHWst (Hanpumep, Aemorpaduueckas cuTyauus, Tonorpaguyeckue
XapakTepucTUKL, KMmar);

- XapakTepuUCTUKU, BIUSHWE HA KOTOPbIE YPaB/IEHUECKNE PELIEHUS MOTYT OKa3aTb TOJTbKO B 40/ITOCPOY-
HOll NepcnekTMBe (HanpumMep, BO3PacT MH(PACTPYKTYpbI).

8.3 KauectBO MHthopmayun

KauecTBO JaHHbIX J0/KHO OTpaXaTb BaXHOCTb NPOBOAMMOI OLEHKM.

Heobxoguma cxema, npegocTassowas MHOpPMaLmio 0 KayecTBe AaHHbIX, YTO MO3BONT MLaM,
MCNOMb3YIOLLIMM NoKa3aTeNn AesiTe/IbHOCTY U KOHTEKCTHYI0 MHDOPMAaLIMI0, 3HATb O HAIEXHOCTY 1 A0CTOBEp-
HOCTMW JOCTYNHOIN MHPopMaLmm. LIeHHOCTb NokasaTesieii AesiTe/IbHOCTU 6e3 Takoli CXEMbl MOXET CTaBUTLCS
noJ, COMHEHVe.
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CTeneHb OCTOBEPHOCTU NokasaTens AeATeNIbHOCTY MOXET OLEHMBATLCSA C TOUKM 3PEHUS TOYHOCTU U
HafeXHocTu. OT CTeneHn TOYHOCTMN 3aBUCUT Hanyme oWNBOK N3MEPEHUS B NOMTYHEHUN NCXOAHbIX AaHHbIX. OT
CTeneHu HafleXXHOCTUN 3aBUCAT KonleGaHns Npu OLLeHKe HAAeXHOCTN NCTOYHMKA AaHHbIX.

MprMep cxembl onpeAeneHns CTeneHn OCTOBEPHOCTU NpeACcTaB/eH B NpUIoxeHun F.

8.4 TMpumep nokasaTesns AesiTe/IbHOCTH

MokasaTtenu fesTesIbHOCTU OTHOCATCS K KDUTEPUSIM OLLEHKM YC/YT, C KOTOPbIMU OHU CBsi3aHbl. MpuBe-
[EHHbIN HKe NpUMep NokasbiBaeT BO3MOXHbIE MokasaTe i AesTeslbHOCTU Mo OAHOMN U3 Lenei, NnpeaoxeH-
HbiIX B pasgene 4. OTHOCSILLMECS K O4HOMY U3 KpUTEepUEB OLeHKW ycnyru B 7.6. lonofHUTENbHbIE NpUMepbl
npuBeAEHbI B NPUIOXKEHNUU E.

Mpumep — Lienb: oxpaHa 340p0OBbs Ye/OBEKA.

Llenb cMcTeMbl TMTbEBON0 BOAOCHAGXEHUS f0/KHA 3aK/Nt04aThCA B 06ecneyeHnmn nocTaBk1 B JOCTa-
TO4YHOM 06beme 6e30MacHOn MM T bLEBO BOAbI, 0T BevatLw,ell TpeboBaHusAM.

BO3MOXHbIi KpUT EpUl OLLeHKN yCcnyru: 6e3onacHas NnMTbeBas BoAa.

MokasaTenb AesaTeNbHOCTU: cobnogeHre unvnepeBbinoHeHe TpPe6oBaHNii No KauecTBY MU Tb-
€BOW BOApb!.

MprMep BO3MOXHOT0 NokasaTe s e TeNbHOCTW, O THOCALLEroCs K 3T OMY KPpUTEPUI0 OLLEHKN:

MokasaTenb eaTeNbHOCTU: KayecTBO NoCTasnsemon Bofbl (%).

OnpepgenexHne: NpoueHTHasa 40NA 0T 06LEero KonMyecTBa B3 ThIX MPO6 OUYMLLEHHON BOAbl, KOTOopas
COOTBETCTBYET NPYMEHVMbIM CTaHAapTaM UM 3akoHoAa T e lbHbIM TpeboBaHuAM.

MpaBnno 06paboTky gaHHbIX: [COOTBETCTBYLWME 3CTEeTHNYeCKUM TpeboBaHmam nNpobbl (Konuyec-
TBO) + COOTBETCTBYWLWME MUKPOGMONOrMYECKMM nokasaTensMm npobbl (KONUYecTBO,) ¢ COOTBET-
cTByWMe  (DU3UKO-XMMUYECKMM  nokasaTenam  npobbl  (KOAMYecTBO) + COOTBETCTBYOLME
pasvoakTMBHLIM MokasaTenam npobbl (konmyecTBO)]X 100/[KONMYBCTBO B3ATbIX NPO6 OYULLEHHON
BOAbI, MPOBEPEHHbIX HA Ka4ecTBO (41cno)].

KoMMeHTapuii: BpamKax Kaxaow pncauKLmMm MoryT 6blTb YCTaHOB/EHbI 3aKOHOAA T e/lbHble T pebo-
BaHWA UM ykasaHus no 6e3onacHoii NMTbeBOl BOAE ¥ MOTy T UCMO/b30BaT bCA NpUeMIeMble Me T oAbl 13-
MepeHus. OTOT nokasaTeb e TeNbHOCT U MOXeT Takxke NPUMEHATbCA K 0T 4e/IbHbIM NapamMeTpam,
BK/OYASA MMKPOBMONOrnyeckne, XuMmMyeckme, pagnoak TUBHbIE U 3CTeTunYeckne TpeboBaHusa Unn ykasa-
Husi. OLeHKa 3TOro nokasaTessi NPOBOANT CA exerofHo. OH MOXe T OLEeHMBATbCS 3a Nepuos MeHee 0f-
HOro roga, Ho ocoboe BHUMaHVWe TpebyeTCcsa B Npouecce TONKOBaHMSA Pe3y/bTaToB NPy BHY TPEHHUX
WM BHELLHUX CPaBHEHWSX.

Koa IWA'": QS18.

MpumeuyaHne — BO3MOXHO ycTaHOBUTb AApyrve nokasaTenn AeaTeNbHOCTU, KOTopble MOryT BKIOYaTh
(6e3 orpaHnyeHus) cnegyowme: «CooTBeTCTBUE acTeTunueckum TpebosaHnam» (%. kog IWA: QS19); «CooTBeT-
CTBUe MUKPOBMonornyeckum TpebosaHnam» (%. kog NYJ1. 0S20;.

1IWA: MexayHapogHas accoumaumsa no BogHbIM pecypcam {12).
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Mpunoxexne A
(cnpaBo4HOE)

Taﬁl’l!/lLl,bl COOTBETCTBYHOLWUNX TEPMUNHOB Ha aHrnuniickom, C*JpaHLl,y3CKOM N NCNaHCKOM A3blkax

[aHHoe NpuioxeHne COAePXUT TpK TabNULbl COOTBETCTBUS IKBUBANEHTHLIX TEPMUHOB Ha aHITUACKOM, (hpaHLy3-
CKOM M NCNAaHCKOM fA3blkax. B Tabnuue A.1nepeuncrieHbl aHrACKUe TEPMUHBI, ONPEeSEeNeHns KOTOPbIM AaHbl B pasgene 2,
B anaBMTHOM MOPsiAKe C COOTBETCTBYIOLMMMY TEPMUHAMY HA (DPAHLYY3CKOM 1 UCMAHCKOM si3bikax. B Tabnuue A.2 npuse-
[eHbl hpaHLy3ckue TepMUHbI B afipaBUTHOM MOPSIAKE C COOTBETCTBYIOLMMU TEPMUHAMU HA aHINIICKOM U MCNAHCKOM
A3bikax. B Tabnuue A.3 npuBeAeHbl NCMAHCKME TEPMUHBI B afihaBUTHOM MOPSIAKE C COOTBETCTBYIOWMMU TEPMUHAMY HA
aHIUACKOM 1 DPaHLY3CKOM si3bIKax.

Ta6nuua Al — Ta6nuua COOTBETCTBYIOLMX TEPMUHOB B aNidhaBUTHOM MOPSIAKE Ha aHIIMIACKOM si3blke

Homep TepmuHa

21
2.2
2.3
2.4
2.5
2.6
2.7
2.8
2.9
2.10
2.11
2.12

2.13
2.14
2.15
2.16
2.17
2.18
2.19
2.20
2.21
2.22
2.23
2.24
2.25
2.26
2.27
2.28
2.29
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English

accuracy
affordability
assessment

asset

asset management
availability
community
confidence grade
connection
coverage

drinking water

drinking water system

effectiveness
efficiency
environment
Indicator
Infrastructure
interruption
maintenance
management
management system
on-site system
operator
performance
point-of-coltectlon
polnt-of-dellvery
point-of-discharge
polnt-of-use

price

French

exactitude

accessibilitd 6conomique
evaluation

blen

gestlon du patrimoine
dispombihle
communaute

niveau de confiance
branchement

couverture

eau potable

systbme d'alimentation en eau

potable
efficacite
efficience
environnement
indicateur
infrastructures
interruption
maintenance

management

systeme de management

systeme autonome
op6rateur

performance

point de collecte

point de Irvraison

point de rejet

point de consommation

prix

Spanish
exactitud
asequtbllidad
evaluacion
activo
gustion de Infraestructura
dtsponiblitdad
comunldad
mvel de conflanza
conexton
cobertura
agua potable

slstema de agua potable

eflcacla

eflciencia

medio ambiente
Indicador
Infraestructura
interrupcion
mantenimlento
gustion

slstema de gustion
slstema local
operador
desemperto

punto de recoleccion
punto de summtstro
punto de descarga
punto de uso

precio



OkoHYaHne Tabnmubl A.1

Howmep TepmuHa

2.30
231
2.32
2.33
2.34
2.35
2.36
2.37

2.38

2.39
2.40
2.41
2.42
2.43
2.44
2.45
2.46
2.47
2.48
2.49
2.50
2.51
2.52
2.53

English

procedure
process

quality

rate of return
registered user
rehabilitation
relevant authority

reliability
«information»

reliability
<asset or process>

repair

requirement
residues
responsible body
restriction

service

service agreement
service area
stakeholder
sustainable development
tanff

user

wastewater
wastewater system

water utility

French

procddure

processus

quality

taux de retour

abonnd

rehabilitation

pouvoirs publics
liability

<informations>

fiabilite

<blen oo processus*
reparation

exigence

residue

organlsme responsable
restriction

service

contrat d’'abonnement
zone de competence
partie mteressde
developpement durable
tarlf

usager

eaux usees

systeme d'assamlssement
service public de I'eau

FOCTP UCO 24512—2009

Spanish

procedirmento
proceso

calidad

tasa de retorno
cliente registrado
rehabilitacldn
autoridad competente

credibilldad
<Informacion>

confiabilldad
<activo o proceso>

reparacidn

requisite

residuos

organlsmo responsable
restnccten

service

acuerdo de servicio
area de servicio
parte interesada
desarrollo sostemble
tarlfa

usuano

agua residual

sistema de agua residual

entidad prestadora de servicwsde

agua

Tabnunuya A2 — Tabnuua cOOTBETCTBYHLMNX TEPMUHOB B anaBUTHOM nopsake Ha hpaHLy3CKOM A3blke

Homep TepmuHa

2.34
2.2
2.4
2.9
2.7
2.45
2.10
2.48
2.6
211
2.51

French

abonne

accessibitite economtque
bien

branchement
communaute

contrat d'abonnement
couverture
d6veloppement durable
disponlbillte

eau potable

eaux usees

English

registered user
affordability

asset

connection

community

service agreement
coverage

sustainable development
availability

drinking water

wastewater

Spanish

cliente registrado
asequibilidad
activo

conexten
comunidad
acuerdo de servicio
cobertura
desarrollo sostemble
disponibilldad

agua potable

agua residual
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Mpogomkernne Tabnmubl A.2

Howmep TepmmnHa

2.13
2.14
2.15
2.3

21

2.40
2.38

2.37

25

2.16
2.17
2.18
2.19
2.20

2.8
2.23
2.42
2.47
2.24
2.25
2.28
2.26
2.27
2.36
2.29
2.30

231
2.32

2.35
2.39
2.41
2.43
2.44
2.53

2.22
2.12

2.52
221

26

French

efficacite

efflcience
environnement
evaluation

exactitude

exigence

fiabliitb

<bien ou procee3us>

flabllitb
«informations*

gestion du patrimotne
Indicateur
infrastructures
interruption
maintenance
management

niveau de conflance
opbrateur

orgamsme responsable
partie mtbress”e
performance

point de collecte
point de consommatlon
point de livralson
point de rejet
pouvolrs publics

pnx

procedure

processus

quallte

rehabilitation
reparation

residue

restriction

service

service public de l'eau

systbme autonome

systbme d alimentation en
eau potable

systeme d’assaimssement

systeme de management

English

effectiveness
efficiency
environment
assessment
accuracy
requirement

reliability
«asset or process>

reliability
<mformation>

asset management
indicator
Infrastructure
Interruption
maintenance
management
confidence grade
operator
responsible body
stakeholder
performance
polnt-of-collection
polnt-of-use
point-of-dellvery
polnt-of-discharge
relevant authonty
price

procedure
process

quality
rehabilitation
repair

residues
restriction

service

water utility

on-site system

drinking water system

wastewater system

management system

Spanish

eficacia
eflciencia

medio ambiente
evaluacibn
exactitud
requisito

confiabilidad
<actlvo o proceso>

credibllidad
«informaclbn*

gustion de mfraestructura
Indicador
infraestructura
interrupcibn
mantemmiento
gustion

mvel de conflanza
operador

orgamsmo responsable
parte mteresada
desempeho

punto de recolecclon
punto de uso

punto de sumimstro
punto de descarga
autoridad competente
precio

procedimiento
proceso

calidad

rehabilltacion
reparacibn

residuos

restriccibn

serviclo

entidad prestadora de serviciosde

agua
slstema local

sistema de agua potable

slstema de agua residual

sistema de gustion



OkoH4aHue Tabnmubl A.2

Homep TepmuHa

2.49
2.33
2.50
2.46

Ta6nuya A3
Howmep TepmuHa

2.4

2.45
2.11
2.51
2.46
2.2

2.36
2.32
2.34

2.10
2.7

2.9
2.38

2.48
2.24
2.6

2.13
2.14
2.53

2.3
2.1
2.20
2.5
2.16
2.17
2.18
2.19
2.15
2.8
2.23

French

tanf
taux de retour
usager

zone de competence

English

tariff
rate of return
user

service area

FOCTP UCO 24512—2009

Spanish
tarifa
tasa de retorno

usuano

area de servicio

— Ta6nmua COOTBETCTBYHOLWNX TEPMUHOB B aJ'ICbaBI/ITHOM nopsagke Ha NCNaHCKOM A3blke

Spanish

activo

acuerdo de servicio
agua potable

agua residual

area de serviclo
asequlbilidad
autorldad competente
calidad

ctiente registrado
cobertura
comuntdad
conexidn

conftabllldad
«activo o proceso»

credlbilidad
<informaclon>

desarrollo sostembte
desemperto
disponlbilldad
eficacta

eficiencta

entidad prestadora de
servilcsosde agua

evaluaclon

exactitud

gustion

gustion de Infraestructura
mdicador

infraestructura
mterrupcion
mantenimlento

medio ambiente

nlvel de confianza

operador

English

asset

service agreement
drinking water
wastewater
service area
affordability
relevant authority
quality

registered user
coverage
community
connection

reliability
<asset or process»

reliability
«Information»

sustainable development
performance

availability

effectiveness

efficiency

water utility

assessment
accuracy
management

asset management
indicator
infrastructure
interruption
maintenance
envronment
confidence grade

operator

French
bien
contrat d'abonnement
eau potable
eaux usees
zone de competence
accessibility econormque
pouvoirs publics
quality
abonnd
couverture
communaute
branchement
fiabilitd
«blen ou processus»

fiabilltd
«informations»

developpement durable
performance
disponlbilitd

efficacitd

efficlence

service public de I'eau

Evaluation

exactitude
management

gestlon du patnmome
mdicateur
1ifrastructures
interruption
maintenance
environnement
niveau de confiance

operateur

27
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OkoHuyaHne Tabnuubl A.3

Homep TepmuHa

2.42
2.47
2.29
2.30
2.31
2.27
2.25
2.26
2.28
2.35
2.39
2.40
2.41
2.43
2.44
2.12

2.52
2.21
2.22
2.49
2.33
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Spanish

organlsmo reaponsable
parte interesada
precto
procedimiento
proceso

punto de descarga
punto de recoleccibn
punto de sumimstro
punto de n3o
rehabllltackin
reparaclbn

requisite

residuos

restncoon

servlicio

sistema de agua potable

sistema de agua residual
sistema de gustldn
sistema local

tarlfa

tasa de retorno

English

responsible body
stakeholder

price

procedure
process
pomt-of-discharge
point-of-coliectlon
pomt-of-dellvery
pomt-ot-use
rehabilitation
repair
requirement
residues
restriction

service

drinking water system

wastewater system
management system
on-site system

tariff

rate of return

French

orgamsme responsable
partie intbressee

pnx

procedure

processus

point de rejet

point de collecte

point de livraison

point de consommatlon
rehabilitation

reparation

exigence

residue

restriction

service

systeme d'allmentation en
potable

systeme d'assaimssement
systeme de management
systeme autonome

tanf

taux de retour

eau
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Mpunoxexve B
(cnpaBoyHOe)

CxemaTunyeckoe nsobpaxeHue cucTem NocTaBku NUTbLEBOI BOAbI

Ha pucyHke B.1npeacTaB/ieHbl YeTblpe OCHOBHbIX 3/1EMEHTA U/TN KOMNOHEHTa CUCTEMbI MUTLEBOTO BO,qOCHa6)KeHVIH.

KOMMNOHEeHTbI -
iix * poctaBkn
YcTpoiicT
o Owens Pacrpanananna
NecrayHx B MApI ~ - KnaHam
cra oAamup (ecnm MUTBIAMI lﬂ. e
maja 1 TpaHcnep- HeoBaanuMo) notpeburens
TepneHus nabl

PucyHok B.1 — ba3oBas cxema CMcTeMbl NOCTaBKN nUTbEBOW BOAbI

3TN KOMMNOHEHTbI MPUCYTCTBYIOT BO6LIUHON MECTHOV CUCTEME, & TAKXKE B YACTHbIX CUCTEMAX NOCTABKM BOAbI BXWU/bIX
[,0Max 1 30aHNsIX B CEMbCKON MECTHOCTU MPU HANUYUN CNeAyHoLW X 3/1eMEeHTOB:

- CKBaXUHa.

- Hacoc:

- Tpy60NpoBOA A/151 NOACOEAVHEHUS CKBAXWHBI K 3[aHUI0.

- BO3MOXHO Ha/nnuue Kakoi-1n6o pasHOBUAHOCTU OYMCTHOM CUCTEMbl B TOUKE BBOZA WM TOUKE UCMOJIb30BaHUS,
HanpuMep BOAOYMArYMTENbHAs YCTaHOBKA MU (OUIbTP:

- BHYTPMAOMOBAsi CUCTEMA BOLOCHAGXEHNS, NOACOEAUHEHHAS K PSIAY KPAHOB, PACTOJIOKEHHbIX B 34aHUN, U B
HEKOTOPbIX Cy4Yasix Kk B0L03a60PHON KOMIOHKe 06LLEro nosib30BaHusi B NOCEIEHNM.

B paBHoi CTeneHn Takne KOMMOHEHTbI MOTYT SIBATLCA 3/1eMeHTaMM LieHTpanbHO CUCTEMbI BOJOCHAGXEHNS B MeC-
THbIX COO6LLECTBAaX, MacWwTab KOTOPbIX MOXeT BapbUpOBaTLCs OT AEPEBHU 40 rOPOAa, M AaXe PEernoHasbHON cucTeMbl
BOJ0CHabXeHus, o6ecneynBaioLLeilt NOCTaBKM HECKObKUM CO06LLEeCTBAM B KOHKPETHOM reorpadymyeckomM paiioHe. B aTom
cnyyae pacnpefenuTenbHas cucTemMa BkIoYaeT 60/iee LMPOKYK CUCTEMY pacnpefefeHus OUMLLEHHOW BOAbI, e
BOJOMNPOBOAHbLIE MArUCTPanv NOLCOEAUHEHbI K 06CNYXMBAEMbIM 34aHUAM B rpaHuuax coobLiecTsa.

Ha pucyHke B.2 nokasaH Takoil npumep, rae MoryT CyLecTBOBaTb COEMHEHNS TAKOW CUCTEMBI C APYTUMU CUCTEMA-
MU, MO PAZY NPUUKH CBSA3AHHBIX C 3KCNyaTayueii unm 6e30nacHoCTbI0.
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* BHyTpeHHss BHyTpeHHsA BwijfipeHnni
XPBOSBHAO notpe6rnexve norpe60»B*8
MmnoTepy HWd 1 noTepu Bogu N MOTEPU KY M
NwHpT- SWKpT- MwnpTt- QkxopT- Nnnpt- knupn*-
Lowmen Lowmiis OOMIAH pasmveH noma PyBuss
Cblpka ob(hm TAbAMMU TAuMa nnums MATBAM
mw Kna nms nmsa BOMA

[y overavs! BoAOHOMBXUMA

PucyHok B.2 — TMpuMep LeHTpann30BaHHON CUCTEMbI MOCTABKW TUTLEBOI BOAbI
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Mpunoxexne C
(cnpaBoyHOe)

Bo3MOXHble AeACTBUSA NO LOCTUXEHUIO Lesneli CUCTeMbl NMMTbEBONO0 BOLOCHABXeEHUSA

[ilns gocTuxeHns uenei, onucaHHblx B pasgene 4. cnegyet nsberatb npuagaHns «cpeactsam ANS JOCTUXEHUS Lenn»
cTatyca «uenu». Hanpumep «uMeTb XOpPOLIO NOATOTOB/IEHHbIE TPYAOBbIE PECYPChI» MOXET ObITh Lieflbio, HO 3TO Takke
MOXeT 6blTb CPeACTBOM A1 [OCTUXEHUS APYroil Lenu, Hanpumep «nNpou3BOACTBO 6e30onacHoli NUTbEBOW BOAbI» UK
«obecneyeHne yCTONUMBOCTN CUCTEMbI BOJOCHABXKEHUS».

[ins 60NblUIMHCTBA Lieneil MoxeT 6bITb paspaboTaH psj B3anMOCBA3aHHbIX 4eiCTBUIA-LLAroB, kak nokasaHo B Tabiun-

ue C.1.

Ta6nuya C.1 — Llenm cuctembl NUTLEBOrO BOJOCHAGXKEHNS 1 NPUMEPbI BO3MOXHbIX AeNCTBUI

Llenm CUCTEMbI NNTLEBOID BOAOCHaﬁ)KeHI/IFI

OxpaHa 340poBbs Yenoseka (cM. 4.2)

Y[0BNETBOPEHNE HYXA W OXWAAHWI
notpebuteneii (cm. 4.3)

MpepocTaBneHne ycnyr a Hopmaib-
HbIX YC/TOBMAX U Ype3BblyaliHbiX CUTyaLu-
ax (cMm. 4.4)

YCTOWYMBOCTb CUCTEMbI BOJOCHaGXE-
Hus (cMm. 4.5)

CopeiicTBMe yCTOWYMBOMY pa3BUTUIO
MecTHoro coobuiecTsa (cm. 4.6)

3awwTa okpyxatoueli cpeabl (cMm. 4.7)

Mprimepbl BO3MOXHbIX AeiCTBYIA

- NpefoCcTaBATb NUTLEBYO BOAY, NPUTOAHYIO ANS NUTbSA, B TOUXY A0C-
TaBku NoTpe6uTento;

- NMpefocTaBNsATb MUTbEBYID BOAY, KOTOpas SIBNSIETCA 3CTETUYECKW
npuemsiemoii, B TOUKY OCTaBKM NoTpebuTento.

- NpefocTaBNsATb MMTLEBYIO BOAY, YA0BNETBOPSIIOLLYI0 CAHUTAPHO-TU-
rMeHNYeckMM TpeGoBaHUAM NoTpe6uTens

CornacHo NCO 24510:2007

- o6ecneuynBaTb NOCTOSIHHbIE NOCTABKM NUTLEBOI BOAbI.

- obecneumBaTb AOCTATOYHOE AAB/IEHNE € CUCTEME MOCTaBK/ NUTbe-
BOIi BOfbI;

- ynpaBnsTh hakTopamu, BAUSIOWMMU HA HALEXHOCTb YCIyru

- o6ecneunBaTth AOCTYN K BOAHbIM pecypcam:

- o6ecneunBaTth JOCTATOUYHYIO EMKOCTb CUCTEMbI;

- NoAJEPXMUBaTb COCTOsIHME U 06BEM BOAHBIX PECYpCOB Ans o6ecrne-
UEHUs1 YCTOMUYNBOCTH CUCTEMBI;

- 3KCNyaTMPOBaTh, NOAAEPXMBATL B XOPOLUEM COCTOSIHAU UK 3ame-
HATb aKTUBBI;

- UMeTb [0CTaTO4Hble KBANM(MLMPOBaHHbIE TPYAOBbIE PECYpPChI:

-yCTAHOBUTbL CNpaBeA/IMBbLI MexaHW3M LeHoo6pa3oBaHus Ans 3a-
Ka3unKkoB 1 o6ecneunTb COOTBETCTBYIOLUIA NPUTOK NOCTYNAEHNIA;

- YCTAHOBUTbL CTPYKTYpY TapudoB, KOTopas yuuTbIBAET W Npegycmar-
pvBaeT BO3MELLEHNE BCEX 3aTpaT Ha NOCTaBKy NUTbLEBO BOAbI

- BHOCUTb BKNaj, € KOMMNJIEKCHYH YNpaBAEHYECKY0 NONUTHKY MO NOfA-
[lepXaHnio YCTONYNBOrO COCTOSIHUSI BOJHbLIX PECypCOB U NpakTuyeckue
Mepbl, BK/IHOYasi 3aWMTY UICTOYHUKOB BOABbI;

- CHU3WTb 3arpsA3HeHne okpyxaloleii cpefibl NOCPEACTBOM yMeHbLUe-
HUS TA30BbIX U WYMOBbLIX BbIGPOCOB M 3aNaxoB W YAANEHUA OUYNLLEHHbIX
CTOYHbIX BOJ, U3 COOPYXEHUI NUTLEBOr0 BOAOCHAGXKEHNS;

- rAe BO3MOXHO, OCYLLECTB/ATb BbIGOP CTPOUTE/bHLIX MaTEPUANoB
[ANS aKTUBOB WM [06aBOK ANA OYUCTHLIX CUCTEM W TEXHONOTMIA CTPOU-
TENbCTBA UHPPACTPYKTYPbI, KOTOPbIE HE HAHOCAT BPEeS OKpyXatoLeli cpe-
ne

- ONTUMW3NPOBATb PasHble BUAbI MOTPEBIEHUS SHEPTUU;

- MUHUMU3NPOBATbL reHepaLmio CUCTEMOI NMTLEBOTO BOAOCHABKEHNS
3arpsisHUTeNell okpyxarLLei cpesbl, ra3oBbiX U LYMOBbIX BbIGPOCOB, 3a-
naxos;

- yNpaBnsATb UCMOMb30BAHWUEM W YTUNM3ALMEN OCTATKOB W ApYrMX OT-
XO[0B;
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OkoHuyaHne Tabnuubl C.1
Lienm cvicTeMbl MUTLEBOTO BOAOCHAOXEHUSA

3awmuTa  oKkpyxarwuleih  cpegabl
(cm. 4.7)

32

MprMepbl BO3MOXHbIX AEACTBMI

- BHOCUTb BKMaZ U BHEAPATb KOMIJIEKCHYIO YNIPaB/IeHUYECKYH0 MONTUKY
Mo NoAJepXaHuo yCTOMUYMBOIO COCTOSIHWUS BOLHbIX PECYpCcoB W npakTuyec-
Kue Mepbl.

- 3alyMLaTh OT 3arpsisHeHUs 1 3apaxeHus 30HbI Bogo3abopa:

- BHOCUTb BKNag B NAIaHWPOBAHWE Pa3BUTUS U pacnpeiesneHns pecyp-
COB MyTeM KOHCY/bTUPOBaHWsI, NPeAoCTaBAeHUsl UHDOPMALMU 1 aHann3a
COBMECTHO C KOMMETEHTHBLIMI YUPEXAEeHUMN;

- 3al4MLaTh BOAHbIE PECYPChl, KAYecTBO M 06bEM NPECcHOl BOAbl B pe-
Kax. 03epax 1 NoA3eMHbIX UCTOUYHMKAX
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Mpunoxexne O
(cnpaBo4HOe)

JononHuTenibHble yKa3aHua No MeHegXMeHTY CUCTEeMbl NMUTLEBOTO BO,EI,OCHa6)KeHVIFI

D.1 OpraHu3aunmoHHasa CTPYKTypa u 06s3aHHOCTH

CornacHo 6.2.2

Kpome nuua unm nuy. oTBevalowmx 3a NpoBepKy U Haf30p, a cucTeMe KOMMYHaslbHOro BOJOCHAGXeHNA [ODKeH
6bITb KBANMMPULMPOBAHHBIA NepcoHan B AOCTATOYHOM KonuuyecTBe. Yncno paboTHUKOB, Tpebyemoe A8 BbINOSHEHUS
oTAeNbHbIX 3a4a4 U MeponpusATHA, AOHKHO COOTBETCTBOBATL TUMY 1 pa3Mepy CUCTEMbI KOMMYHAa/IbHOTO BOJOCHaGXeHNS,
COCTOSIHWIO U pa3Mepy pacnpefenuTenbHO CUCTEMbI U APYTUM BHELLHUM MeponpuaTuam. CnegyeT npuHMMaTh BO BHUMAa-
HUe BO3MOXHYI0 HeJOCTYNHOCTb nMepcoHasna BO Bpemsi oTnycka, 60/1e3Hu, 0byyeHns, a Takxe Tpebyemoe 4ncio paboTHu-
KOB [1/19 OCYLLECTB/IEHNS Haf1eXallero KOHTPOA 3a NosB/IEHNEM HencnpaBHOCTEeNR M Ype3BblYaliHbIMU CUTYaLUAMN.

0.2 MnaHupoBaHWe 1 COOpyXeHne

CornacHo 6.3

Bo Bcex cnyvasx, korga kauecTBO M3B/ieKaeMoii BOAbl HE COOTBETCTBYeT He06XOANMOMY YPOBHIO, ee cnefyeTt o4n-
WwaTb 40 NPMOGPETEHNS €10 XapaKTePUCTUK NUTbEBOI BOAbl. HexenatesbHble U3MEHEHWUSI YPOBHS KauyecTBa NUTbEBOM
BOAbl, BbI3BaHHbIE€ OYNCTKOW, AO/MKHbI 6bITb MUHUMU3NPOBaHbI B COOTBETCTBUN C TEXHUYECKMMU CTaHAapTamu.

B pamkax aToWi KOHLenuuu ciefyeT BbINO/HATL BCE HE06X04MMbIE NpoLeAypbl MO YBEAOMIEHNIO U NONYyYEHNIO pas-
pelleHunit, o6ecneunTb NpaBa Ha HeBMXXMMOCTb, paBa NpoxoAa unv npoesaa, NPUHATL peLleHne No TEXHNYECKOMY Npoek-
Ty 1 rapaHTupoBaTb (OUHAHCMPOBaHVE BCEX Mep.

B cnyyae 3akn04eHNss KOHTpakTa cucteMa BoAOCHa6XeHMA fO0/MKHA onpeaennTb U NPoOBEPUTbL NPOEeCCUOHAbHYIO
NpPUro4HOCTbL NOAPAAYMKA W 70 XKenaHne BbINONHATL paboTy.

B cTpouTenbHbIX NpoekTax cnegyet y6eAnTbCs, YTO ynpaBaeHne U Haf30p 3a CTPOUTENTIbCTBOM, @ Takke npuemka
paboT Mo KOHTPaKTY BbIMOMHATCA Haanexawmnm obpasom. B pamkax cgaun-nppuemkn pabot ¢ NOMOLLbIO NOAXOAALLNX
ncnblTaHuii cnegyet y6eAnTbCs, UTO CTPOUTE IbHbIE PaboTbl ObIAV BbINO/THEHbI HAAMEXAL MM 06pa3oM.

0.3 3kcnnyaTauusa nobcnyxusaHue

D.3.1 CucTtema TpaHCNopTUpOBaHUA U pacnpeneneHna soabl

CornacHo 6.4.2.3

Kaxablii KOMNOHEHT MHDPACTPYKTYPbI MO XpaHeHWto, pacnpeseneHunio 1 TPaHCNOPTUPOBAaHMWIO MUTLEBOI BOAbI [0/-
XXEH 3KCNyaTMpoBaTbCA B COOTBETCTBMUM CO CBOMM CTaHAapTHbIM CNOCO60M aKcnayaTauuu.

Hapnexatian akcnayartauus UHpacTpykTypbl NO XpaHeHWio, pacnpeaenieHntio U TpaHCNopTUPOBaHNI0 NMUTbLEBO
BO/bl MOXEeT BK/OYaTh!

- HabnwaeHne 3aKayecTBOM BOAbI NyTEM N1aHOBOro oT60pa Npob 1 nx aHann3a B KOHKPETHbIX CTpaTernyeckmx Tou-
Kax a cucteme pacnpefeneHns uxpaHeHusi BoAbl A5 rapaHTum 6e3onacHocTy.

- peanusaumio Haf30pHbIX MEPONPUATUIA ANS NpeAoTBPaLLEHNA XWULLEHWUSA NUTbEBOV BOAbI, YTO6bI 06ecneunTb BO3-
MelleHne pacxofoB NOCPeACcTBOM CO60POB 3a YCNyru;

- peanusauyuio nporpaMm BOCCTaHOB/IEHNSA KOMNOHEHTOB B LieN1AX 06ecneyeHns TpebyemMoro ypoBHS rurneHsbl, a Tak-
)K€ MOBbILLIEHUS TEXHNYECKOI 1 3KOHOMUYECKOW XN3HECNOCOBHOCTH;

- NpoBefieHne 0CMOTPOB U 06GCNYXUBAHUS.

CnepyeT NpoBOAUTL PEryNsAPHYI0 OLLEHKY COCTOSIHUSA M (DYHKLMOHNPOBAHUS BCEX aKTUBOB (KOMMOHEHTOB) B LieNsxX
onTMM3aL N NPOrpaMm TEXHUYECKOro 06CNYXMBaHWNA, PEMOHTA N BOCCTAHOBEHNS.

CoOTBeTCTBYIOLWNIA MHCTPYMEHT, Takoli kak Matemaruyeckasi Mofesb CeTu, fO/KEH UCNONb30BaTbCS NpU OLeHkKe
NPONYyCKHOW CNOCOBHOCTMN CETU B peasibHbIX WU CMOAENNPOBAaHHbIX CUTYaLMsAX.

0.3.2 3akynka o6opyAoBaHus, MaTepnasnoB U NpoayKTOB

CornacHo 6.4.3.1

Kpome cnyyaes, Korga cuctema KOMMyHanbHOro BOAOCHaGXEHNA MMeeT BHeLHee pe3epBHOe 06CcnyxuBaHme (Ha
cnyyvait c6oeB UM HencnpasHOCTE) KOMNAHNA — TPeTbUX CTOPOH, TPAHCMNOPTHbIE CPEACTBA, OCHALLEHHbIE CaMbIM BaX-
HbIM 060pylOBAHMEM W BCIOMOraTe/IbHbIMU CPeACTBaMU, JO/MKHbI BbiTb B COCTOAHUN HEMEAIEHHO TOTOBHOCTU Ha Cny-
yaii Kaknx-nmbo HeucnpaBHOCTEN.

Cucrtema KOMMYHa/IbHOro BOAOCHaGXEeHUs Ao/MKHA 06ecneynTb HopManbHoe paboyee coCTOsiHME BCero 06opyao-
BaHWSA U BCNOMOraTesibHbIX CPEACTB a TeYeHne cpoka MX C/yX6bl B COOTBETCTBMM C 3aKOHaMU 1 npeAnucaHusiMu. [1o OKoH-

uaHuA cpoka CMyX6bl NPOBEPKU COCTOSHUSI U (DYHKLMOHA/NbHbIE MPOBEPKU AOMKHbI NPOBOAUTLCA 4Yepes3 perynsipHbie
NPOMEXYTKN BPEMEHU.
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MpunoxeHune E
(cnpaBoyvHoOe)

Mpumepbl KPUTEPUEB OLLEHKN YCNYTU, CBA3AHHbIX C LeNSMU CUCTEMbl MMTLEBOTO BOJOCHAGXEHUS,
nokasaTenei 0eATeNbHOCTU, CBA3AHHbIX C KPUTEPUAMU OLLEHKU, Y KPUTEPUEB OLLEHKN YCNYTK, CBS-
3aHHbIX C KOMMNOHEHTaMW CUCTEMbl NUTLEBOTO BOLOCHAGXEHMUSA

E.1 MpuMepbl KPUTEPUEB OLLEHKU YCNYTW, CBSA3AHHbLIX C LLe/IIMU CUCTEMbI MUTLEBOT0 BOLOCHAGXeHUs

CnepyeT ykasaTb eI CUCTeMbl MMTbEBOro BOAOCHaGXeHNS U3 pasaena 4. 3a KoTopbIMU CNeayT KpUTepun oLeHKn
ycnyru MHorvie KpuTepumn OLLeHKN yCyrn MOryT NPUMEHATLCS K HECKO/TIbKUM LiensiM ogHoBpeMeHHo. MpegnonaraeTcs, 4to
npumepbl, NPMBEeAEHHbIE B JAHHOM MPUIOXEHUN, OTPAXAIOT MPSIMYI0 CBA3b MEXAY LeNsaMn 1 KpUTEePUAMU OLeHKN.

a) OxpaHa 340pOBbs YenoBeka

Llenb cuctembl NMMTbEBOTO BOAOCHAOXKEHNSA [O/MKHA 3akKNiovaTbCa B 06ecneyeHnmn nocTaBku B JOCTATOYHOM 06beMe
6e30nacHoOi NUTLEBOI BOAbI, OTBEYatLeil TpeboBaHmAM (cM. 4.2).

BO3MOXHblE KpUTEPUU OLEHKN:

- cobnoaeHne cTaHAapPTOB 3paBOOXPaHEHUS U KayecTBa NMTbEBOI BOAbI.

- co061t0AeHNE MOPOrOBbIX NV MUHUMaNbHbIX MMKPOBUOIOrMYECKUX. XUMUYECKUXUAN Pajnonorniyecknx nokasare-

- nogaepxaHue LenoCcTHOCTU CUCTEMBI.

- noggepxaHve npuemMaeMbiX 3CTETUYECKUX XapakTepucTuk (BKyc, 3anax v useT).

b) Y[LOBNETBOPEHUE HYX/ W OXUAAHUIA noTpebuTenel

Llenb cucteMbl MMTbEBOr0 BOAOCHABXEHNS [O/KHA 3akNl04aTbCa B 0b6ecneyeHnn MeponpuaTuii no ygosnetsope-
HUIO pa3yMHbIX HYX/ 1 OXuAaHuii notpebuteneii (cm. 4.3).

BO3MOXHble KpUTEPUM OLLEHKUN: PyKOBOAALLME yKa3aHus AaHbl B cTaHgapTe MCO 24510:2007.

c) lMpepocTtaBneHne ycayr B HOPMasibHbIX YC/TOBUSAX U Ype3BblyaliHblX CUTyaLUAX

Lienb cucteMbl MMTbEBOIO BOAOCHAGXKEHNA A0/KHA 3aKN04aTbCA B 06ecneyeHn NoCTOSIHHOW A0CTYNHOCTY NUTbe-
BOIi BOAbl B HOPMa/IbHbIX yCN0BUAX (CM. 4.4).

Takxe Lenblo A0/HKHO ABNSATLCA NpefocTaB/ieHne NMTbEBON BOAbI NOTPEOUTENAM M 30HaM 06CAYXUBaHUS, UMEI0-
MM KPUTUYECKOE 3HAUYeHVe BO BPeMS Ype3BbluaiiHO CUTyaLmn, 1 BOCCTaHOB/IEHNE 06CYXUBAHNSA Kak MOXHO ckopee npu
BO3HVWKHOBEHMUW NpepbiBaHus (cMm. 4.4).

BO3MOXHblE KpUTEPUU OLLEHKN:

-AocTyn Kycnyre;

- noaaepXxaHue NoM0XUTENbHOTO faB/ieHns B pacnpejenntenbHoli cucteme;

- noaAepXaHne NosIoXUTENbHOrO faB/eHns, NpeBbIWatoLLero MMHMMasnbHble Tpe6oBaHus;

- nogAepxaHne cooTBeTCTBYHLEro o6bema NUTLEBOW BOAbI B pacnpefenuntesibHol cucteme, MpeBbllualoLLEro
MUHUMaNbHble TpeboBaHus;

- cobnoAeHNe YPOBHEl PUCKOB;

- pa3paboTka nnaHa NocTaBoK AN NoTpebuTenei, UMeLNX KpUTUYECKOe 3HaYeHNe;

- XpaHeHue pe3epBHbIX aKTMBOB (MO COeANHEHHbIX TPy60npoBoaoB/ceTEN).

d) YcTolumBOCTb CUCTEMbI KOMMYHA/IbHOTO BOAOCHAGXEHUSA

Llenb cuctembl NMMTbEBOr0 BOAOCHAGXEHNSA A0/KHA 3aKNio4YaTbCA B 06ecneyeHnmn coxpaHeHnsa akTMBOB v nogaep-
X@HUUN YPOBHSI MOLLHOCTE, NO3BONSAOLEro YA0BNETBOPUTL TEKYLLNE M ByAyLIME NOTPEGHOCTM (CM. 4.5).

BO3MOXHble KpUTEPUU OLLEHKN:

- 3aKOHHBI AOCTYN K UICTOYHUKAM BOAbI;

- pacyeTHasi MOLLHOCTb BOA03a60PHOr0 yCTPOIiCTBa, pacyeTHas MOLHOCTb OYUCTHBIX COOPYXEHWA;

- pacyeTHas MOLLHOCTb pacnpeAenMTesnibHOl cucTemsl.

- NoAAepXaHne XopoLlero COCTOAHMSI akTUBOB W UX MOCTOSIHHAA ONTUMM3aLNS.

e) CogeiicTBre ycTO4NBOMY pa3BUTUIO MECTHOrO coobLiecTBa

Llenb cuctembl NUTLEBOTO BOAOCHAGXEHUS A0/KHA 3aKno4aTbCsA B NOA4epXaHnn yCTONYMBOro pa3BuTns MeCTHOro
coobuectsa (cM. 4.6).

BO3MOXHble KPUTEPUU OLLEHKN:

- perynupoBsaHune cnpoca Ha NMTbeBYI0 BOAY:

- yyacTue B N1aHUPOBaHNN Pa3BUTUSA:

- NpefgocTaB/ieHne nporpaMm 06y4eHus 1 NOBbILIEHNS OCBELOMIEHHOCTH.

f) 3awwmTa okpyxawlueii cpeabl
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Llenb cuctembl NMTbEBOTO BOAOCHAGXEHUA A0MKHA 3aKouaTbCA B MUHUMU3ALLMM He61aronpuaTHOro Bo3AeincTens
Ha OKpYXaloLlylo cpefy ¥ yCTpaHeHWU 3amMeTHOro He6aronpuATHOrO BO3AEWCTBMSA Ha OKpYXalolyl cpefy CUCTEMbI
BOJ0CHaGXeHUA (CcM. 4.7).

BO3MOXHble KPUTEPUN OLLEHKN:

- MMHUMUW3aL s N3BN€YEHNA eCTECTBEHHbIX BOAHbIX PeCypCcoB;

- MMHUMMW3aLumns NoTpebaeHns aHepruu;

- MMHUMUW3aLUs TeHepaunmn 3arpasHuTenei;

- BOCCTaHOB/IEHWNEe 3arpA3HEHHOr0 AHa PeK uamn osep.

B Tabnuue E.1 noka3aHo, kak MOXHO UCMO/Ib30BaTbh KPUTEPUMN OLLEHKM YC/TYTY OTHOCUTE/TIbHO HECKO/TbKUX Lienel.

Tab6nwuya E1— Mpumepsbl uenei n HaNPsAMYH CBA3AHHbIX C HUIMW KPUTEPUEB OLEHKWN YCNYTY AN CUCTEMbI MUTbEBOTO
BOAOCHabXeHuns

Lenb

YgoenetBope-  MpefocTtasrieHve ycyrv

Kputepun oueHku OxpaHa
wopoun e AN (¢ o
Henosexa noTtpe6uTenei CUTyaLWIsIX)
CobnogeHve cTaHfapToB 34paBoOXpaHeHUs 1 KayecTsa X X X
NUTbLEBOW BOAbI
MoafepxaHne AocTatouHoro o6bema NUTbEBON BOAbI B X X X
cucteme
MopaepxaHne NOMOXUTENBHOTO AasBfieHUa B pacnpege- X X X
NVTenbHol cucteme
3aKOHHbI [OCTYN K UCTOYHWKY BOAbI X X
Ynpas/ieHvie CnpocoM Ha NUTLEBYID BOAY X X
MuHUMU3aLmMsA reHepaunn 3arpssHuTeneli X X
MUHMMU3aLNA NCNOIb3YeMOi 3Heprum X

nT.A.

E.2 Mpumepbl NnokasaTteneli 4eATeNbHOCTU, CBA3AHHbLIX C KPUTEPUAMU OLLEHKN

E.2.1 O6uwure nonoxeHus

OueHka ycnyrm obecneyeHuns NUTbEBOr0 BOAOCHABXEHNSA 1 yNyUlleHne MeHEeXMEeHTa CUCTEMbI MOXET NPOBOANTb-
€A B COOTBETCTBUU C Lenamu, onpegeneHHbiMu 8 pasaene 4.

[locTmxeHmne aTux Lenei MoXeT N3MepPATLCA B COOTBETCTBUM C NOAXOAALLMMUN KPUTEPUAMU OLLEHKN YCyrn nocpea-
CTBOM CBA3aHHbIX MokKasaTe el AesiTe/IbHOCTH, HO MokKasaTenu AesATe/IbHOCTM YacTo ABAAIOTCSA He eAUHCTBEHHbIM MeTO-
[IOM n3MepeHus.

Mpumepbl nokasaTenei feATeNbHOCTU, NpeACcTaBeHHbIE B 3TOM NMPUIOXEHUN, B3ATbI U3 JOKyMeHTa «[lokasaTenu
[eATeNbHOCTUN A5 CUCTEM NMUTbEBOTO BoAgoCHabxeHnsa IWA* (12). Yka3aHbl COOTBETCTBYIOLE NOKa3aTeNn fedaTesibHoCcTH
IWA v faHbl yka3aHus, a Takke Lesim 1 KpUTEPUMN OLeHKM, K KOTOPbIM OHM OTHOCATCA. CrieflyeT OTMeTUTb, 4TO nokasaresnn
[eATeNbHOCTU N PYKOBOAALLME YKa3aHNs 3aBUCAT OT MECTHbIX YC/I0BUIA, MO3TOMY NpeAcTaB/IeHHbIE B HACTOSILLEM MPUO-
XEeHWUN nokasatenun nykasaHusi MOryT BbICTyNnaTb TO/IbKO B Ka4eCcTBe NprMepos.

E.2.2 Llenb: oxpaHa 340p0Bbsi YefoBeka

BO3MOXHble KpUTEPUU OLEHKM yCcnyru: 6GesonacHasi nuTbeBas Bofa, Co6/0AeHNe Un nNpesbllieHne TpeboBa-
HWIA K Ka4eCTBY MMTbEBOI BOABI.
MpuMep BO3MOXHOro nokasatens AesaTeNlbHOCTU, CBA3AHHOIO C 3TUM KPUTEPUEM OLLEHKH.

MokasaTesnb A4esATENbHOCTU: KayecTBO MNOCTaBNAEMON BOAbl <%).

OnpepeneHune: npoLeHTHas J0M5 OT 06LWero komyecTsa nNPo6 OUYNLLEHHOV BOAbI, COOTBETCTBYKOLWAA NPUMEHUMbIM
cTaHfapTaMm Wan 3akoHogaTeslbHbIM Tpe6oBaHNSAM.

MpaBnno 06paboTkM faHHbIX: (COOTBETCTBYOLIME 3CTETUYECKMM TpeboBaHuAM Mpobbl (KONNYECTBO) ¢ COOTBET-
CTBylOLME MUKPOOMONOTMYECKUM  MokasaTtensam npobbl (KONMYECTBO) ¢ COOTBETCTBYIOLWME (PUINKO-XMMUYECKUM
nokasatensam npo6bl  (KONMYECTBO) ¢ COOTBETCTBYIOLWME PpaAMOaKTUBHbIM  MNoKasaTensam npobbl  (KonnyecT-
B0)] * FOO/(KonMuecTBO B3SATbIX NPO6 OYMLLEHHON BOAbI, NPOBEPEHHbIX HA KAYECTBO (YXCN0)).

KommeHTapuii: B pamkax kaxgoi ropucankumm MoryT 6biTb yCTaHOB/IEHbI 3aKOHOAATENbHbIe Tpe6oBaHNA UK ykasa-
HWs no 6e3onacHoil NTLEBOI BOAE N MOTYT UCNO/Ib30BaTLCS NMpUeMIEMble MeTOAbl U3MepPeHUs. DTOT Nnokasartesb Aes-
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TE/NIbHOCTU MOXET TaKXe NPUMEeHATbCA K 0OTAEe/IbHbIM NapamMeTpam, BK4vas MMKpOﬁMOI’IOFMHeCKMe, Xnmu4deckue, pagn-
OaKTUBHbIE U 3CTETUYeckne TpeﬁOBaHVIFI NN yKkasaHua. OLLeHKa 3TOro nokasarensa NpoBOAUTCA eXerogHo. OH moXxeT
oueHmMBaTbCA 3a nepuon mMeHee OA4HOrNO roga, HoO 0cob60e BHMMaHue Tpe6yeTc;| B npouecce TO/IKOBaHUA pe3ynbTatoB
NP BHYTPEHHUX UMW BHELWHNX CpaBHEHUAX.

Koa IWA: QS18

MpumeyaHune — BO3MOXHO yCTAHOBUTbL Apyrne nokasaTenu fesaTesibHOCTU, KOTopbie MOryT BKAYaTh (6e3
orpaHuyeHuns) cnegyoune. «CooTBeTCTBNE 3CTETUYECKUM TpebosaHnam* (%. kof IWA: QS19); «CooTBeTCTBME MUKPO-
6uonornyeckum TpebosaHuam* (%. kog IWA: 0S20).

E.2.3 Uenb: ygoBneTBOpPeHUE HYX/A U 0OXUAaHUI noTpebutenei

I'Ipmmep BO3MOXHOTIO KpUTEPUA OLLEHKU YCNYTN N NoKa3aTensa 4eATe/IbHOCTU, CBA3AaHHOIO C HUM

MokasaTtesnb feAaTeNbHOCTU: PYKOBOASLME yKa3aHus npusegeHsl a MICO 24510:2007.

E.2.4 Uenb: npefocTaBneHne yCayrv B HOPMasbHbIX YCIOBUAX U Ype3BblYaHbIX CUTyaLUsix

BO3MOXHbIi KpUTEpPUiA OLLEHKN YCNyru: AoCTyn Kycnyre.
MprvMep BO3MOXHOIO NokasaTens AesiTENIbHOCTU, CBSI3AHHOTO C 3TUM KPUTEPUEM OLLEHKN:

MokasaTenb feATeNbHOCTU: OxBaT HaceneHus (%).

OnucaHue: MNpOLEHTHAs A0S HACEJIeHUst OT YMC/a NOCTOSHHO NPOXMBAILLETO HAcENEeHUsl, 06CNyXMBaemasi cucte-
MOV KOMMYHa/IbHOTO BOAOCHaGXEHMS.

MpaBuno o6paboTkM faHHbIX: (MOCTOSAHHO NPOXMWBaloLLee HaceneHne, 06CNyXMBaeMOe CUCTEMOI KOMMYHa/IbHOTO
BOAOCHabXeHNs (KonmyecTBO YenoBek)Y(obLiee 4YMCIO MOCTOAHHO MPOXMBAKOLLIEro HaceneHust (KONM4YecTBO ye-
nosek)] * 100.

KoMMeHTapuii: 3TOT nokasaTesnb feATeNIbHOCTY onpeaenseT cTeneHb, B KOTOPOW NOCTOSHHO NPOXKBatLLee Hacene-
HUe MMeeT JOCTYN K Boge. BaxXHO OTMETUTb, YTO cUCTEMA NUTLEBOTO BOAOCHAGXKeHNA o6ecneymBaeT nocTaBku BOAbI,
KOTOpble ABMAITCA NOCTOSAHHBLIMW B HOPMasibHbIX YCIOBUSAX, ¥ NOCTAaBKU BOAbl NOTPEOUTENSIM U 30HAM 0GCYXMUBAHUS,
MMEeKLWMM KpUTUYECKoe 3HaYeHne. — B UpesBblyaliHbiX cUTyauusax. STOT nokasaTe b J0/HKEH OTHOCUTLCS K NpeABapu-
TeNbHO YCTAHOB/IEHHOW KOHTPO/IbHOW farte.

Kog IWA: QS3

MpumeyaHune — BO3MOXHO YCTAHOBUTb Apyrne nokasaTenun feATeNbHOCTU, KOTOpble MOTyT BkAoYaThb (6e3
orpaHuyeHuns) cnegyroulee:

-0XBaT HacefleHUs MOXEeT OLeHMBATbCA MO-pa3HoOMy, Hanpumep: «OxBaT NocTaBkamy AOMAaLLHUX XO3AWCTB W
hnpm» (%. QS1). «OxBaT HaceNeHUs KpaHamy Uanm BoA03ab0PHbLIMI KOTOHKaMU 06LLero nonb3oBaHus» (%. QS5);

- B C/ly4yae pa3BMBaloLLMXCA PETMOHOB APYTMMI NMpUMepamMmn nokasartenei gesaTesibHOCTH, CBA3aHHbIX C NpeaocTas-
NeHnem ycnyr. MoryT 6biTb cnegytowme: «CpefiHee paccTosiHMe OT NyHKTa BOJOCHAGXeHUA A0 AOMallHUX XO3SUCTB*
(M. QS7). «/[leiicTBytoLNE NYHKTbI BOJOCHAGXeHNA» (%. OS6). «MoTpebnexnne BoAbl Ha Aylly HaceneHns nocpescTsoM
KPaHOB 1 BOA03a60PHbIX KOJTOHOK 06LLLero NonbL30BaHnsa» (n/4yen./geHb, QS8). «kkoNNYeCTBO HAcCeNeHNs Ha OMH KpaH uu
BO/103a60PHYI0 KONTOHKY 06LLero nosib3oBaHusa» (4en./kpaH. 0S9).

E.2.5 Llenb: ycToluMBOCTb CUCTEMbBI KOMMYHA/IbHOTO BOLOCHAGXEHUS

BO3MOXHbI# KpUTEPUIA OLLEHKM YCNYTU: pacyeTHas MOLWHOCTbL pacnpesennTensHol cucTemsl.
MpuMep BO3MOXHOrO Nnokasarens AesTeNlbHOCTU, CBA3AHHOTO C JaHHbIM KPUTEPUEM OLLEHKM:

MokasaTesib AeATE€bHOCTN: BMECTUMOCTb pe3epByapoB [/15i XPaHEHNs OUNLLEHHOW BOAb! (KOSIMYECTBO AHENR).
OnpepeneHue: o6wWunii 06bem pacxofHblX pe3epByapoB A8 OYULLEHHON BOAbI HA eAnHNLY o6bema 3abopa Bofbl.
MpaBnao 06paboTkn gaHHbIX: (06LWMIH 06BEM pacxoHbIX pe3epByapoB A48 nepejaymn n pacnpegeneHvs (3a ncknio-
YeHMeM YacTHbIX pe3epByapoB-xpaHunuL)(ky6. m)/o6bem 3abopa B CUCTEMY B TeUeHMe neproga oueHku (Ky6. m)) * ne-
pvog oueHkn (aHeN).

KomMMeHTapuii: 3TOT nokasaTtesb [esATeNbHOCTY OTpaxaeT HafeXHOCTb CUCTEMbl MOCTaBOK. AHaNIOTMYHbIE Nokasarte-
Nv feATeNbHOCTN MOTYT UCNO/b30BaTLCA [/151 XapaKTepucTukn cb60eB B COEMHEHNAX, B paboTe rmapaHToB 1 B 3Hep-
rocHaGxeHunn. OLEeHKY 3TOro nokasaTens He cnefyeT NPOBOAWTL 3a NEPUO MeEHee 04HOTO rofja, NOCKOJIbKY 3TO MOXeT
npuBecTU Kk ownb0oYHbIM BbiBOAAM. ECnun nepnof oueHkn Bce xe cocTasnsieT MeHee roga, ciegyeT TonkoBaTb pe3ysb-
TaTbl c 0C06bIM BHUMaHWeM. CrneayeT nsberaTb BHELIHNX CPaBHEHWI Ha OCHOBE TakuX BPEMEHHbIX NeprnofoB. B cnyyae
NOCTaBOK KPYMHbIMU 06beMamu, eC/iM NYHKTOM AOCTaBKN SBASAETCA pe3epByap-XpaHuiuLLe, MoXHO NPUHATb BO BHUMA-
Hue ero o6bemM He3aBNCMMO OT TOTO, HAXOAUTCS /M OH B COGCTBEHHOCTY WM 3KCNyaTaLumy CUCTEMbl BOLOCHABXEHUS
U HeT. Mpu TONKOBaHUK 3HAYEHWI 3TOro NokasaTens cnedyeT yUnTbiBaTb (DAKTOPbl CE30HHOM, MECAYHOW, CyTOUHOI 1
4acoBOI MUKOBOI Harpysku.

Kog IWA: Ph3
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MpumeuaHune — BO3MOXHO YCTAHOBUTb Apyrne nokasaTenun [eATeNlbHOCTN, KOTOpble MOryT BkouaTh (6e3
orpaHuyenunsn) cnepymwouee: «BMecTUMOCTb eMKOCTel AN5 XpaHeHWs Ccbipoii Boabl* (gHeid. PM2). «C6ou a pabote
BOAOMPOBOAHbIX Maructpanei* (konnuectso/100 km/rog, Op31): «Obwue 3aTpaThl Ha eguHuLy* (Bonn.CLUA/KY6. M. F»4).

E.2.6 Llenb: copeiicTBue yCTOWUYMBOMY pa3BUTMIO MECTHOTO coobLliecTBa

BO3MOXHbIV KpUTEPUI OLEHKN YCNYTW: PEryiMpoBaHne cnpoca Ha NUTLEBYIO BOAY.
MpuMep BO3MOXHOrO nokasartesns AesaTeNlbHOCTU, CBA3aHHOIO C 3TUM KPUTEPUEM OLLEHKN.

Mokasatenb AeATeNbHOCTU: HEa(heKTMBHOCTL NCMO/b30BaHNSA BOAHbIX pecypcos (%).

OnpepeneHne: NPOLEHTHas A0NA BOAbI, BXOAALEV B CUCTEMY U NOTEPSHHON MO NPUYMHE yTeyek 1 nepesimBoB A0 ToY-
KN 3aMepoB, NPOBOAMMbIX 3aKa34MKOM.

MpaBuno o6paboTkn faHHbIX: (peasnbHble NOTepW B TeyeHne nepuoga oueHkn (Ky6. mV obbem 3abopa B cuctemy
(ky6. Mm)] x100.

KomMmeHTapwuii: oueHKy 3TOro nokasatens He cnefgyeT NpoBOAWTL 3a NEpPUOA MeHee OfHOrO rofa, NOCKOJIbKY 3TO MO-
XeT NPMBECTM K OWMGOYHBbIM BbiBOAAM. Ecnv nepuog oueHkn Bce xe cocTasnseT MeHee roga, ciefyeT TonkoBaTb pe-
3y/ibTaTbl C 0COObIM BHUMaHneM. CnefayeT n3beraTb BHELWHUX CPABHEHUI HA OCHOBE Taknx BPEMEHHbIX Nepnogos. He
pekoMeHAyeTCs UCNosb30BaTb 3TOT NokasaTesnb ANna n3mMepeHuii KM MmeHemkmeHTa cucTeMbl nepegadn w/unu pac-
npegenexuns.

YkasaHue: YcToilunBoe pa3BuTMe — 3TO CMOCOBHOCTL MECTHOro coobLyecTsa pacTu 1 npouseTaTh 6€3 orpaHnyeHns
MCnosib30BaHNsA BOAHbIX PeCypcoB, BKIOYas:

a) BHeceHve Bk/afa a yCTONYMBOCTb BOAHbIX PECYPCOB.

6) BHeceHue BKNaja B NiaHWpOBaHVe pasBUTUA U pacnpejenieHns BOAHbIX PecypcoB.

Koa IWA: WR1

MpumeyaHune — BO3MOXHO yCTaHOBUTL ApPYyrue nokasatenun AesTeNbHOCTU, KOTOpble MOryT Bko4YaTb (6e3
orpaHvnyeHns) cnegyroujee: «[JOCTynHOCTb BOAHbIX pecypcoB» (%. WR2); «lMoctaBnsemas obopoTHasa Boga» (%. WR4).
«OxBaT HaceneHus» (%. QS3).

E.2.7 Uenb: 3awmuTta okpyxawluiei cpegbl

BO3MOXHbI KpUTEpPUii OLEHKM YCAYTN: MUHUMMU3ALMA 3a60pa NPUPOAHbLIX BOAHbLIX PECYPCOB.
MprMep BO3MOXHOTO NoKa3aTesisi 4EeATEbHOCTU, CBA3aHHOTO C 3TUM KPUTEPUEM OLLEHKN:

Mokasatenb feATeNbHOCTU: nocTaBnsemas o6opoTHan soga (%).

OnpepeneHne: npoLeHTHas J0/151 MOBTOPHO MUCMO/b3yeMoli BOAbl OT 06Lero o6bema BoAbl, BXOASLLEN B cucTeMy.
MpaBuno 06paboTky AaHHbIX: (NocTaBnsieMas 060poTHasA BoAa B TeyeHue nepuoga oueHkm (ky6. mb'oobem 3abopa
B CUCTEMY B TeyeHue nepmopa oueHkmn (ky6. m)] x 100.

KoMMeHTapuii: oueHKy 3TOro nokasatens He crnefyeT NpoOBOAMTb 3a Nepuoj MeHee OAHOro rofa, MOCKO/bKY 3TO
MOXeT NPUBECTU K OLINMBOYHLIM BbiBOAaM. ECiu nepuog oueHku BCe xe cocTaBnseT MeHee roga, cneayet TOIKOBaTb
pesynbTaTtbl C 0CO6bIM BHUMaHueM. CrnefyeT nsberaTb BHELWHNX CPABHEHWUI Ha OCHOBE TakuX BPEMEHHbIX NepuoaoB.
3TOT nokasaTesnb NPUMEHSETCS K CMCTeMaMm, B KOTOPbIX €CTb Heo6X0ANMOCTb UCMO/b30BaTh OYMLLEHHbIE CTOYHbIE
BOAbI A/151 AONOSTHEHNS 06bIYHbIX JOCTYMHbLIX BOAHbLIX PECYPCOB

Kog IWA: WR4

MprumeuaHune — BO3MOXHO yCTaHOBUTbL Apyrne nokasatenu AeATesIbHOCTW, KOTOPble MOTyT BkIo4aTh (6e3
orpaHuyeHus) cnegytolee: «Motepn BoAbl HA 0AHO nofcoeAnHeHne» (ky6. m/coegnHeHmne/rod. Op23); «O6paboTaHHbIi
ocafok» (%). «HeaddekTMBHOCTb MCNOMb30BaHNA BOAHbIX pecypcoB* (%.WR1); «[oCTynHOCTb BOAHbIX PECypcoB»
(%. WR2); «<HopMmupoBaHHOe noTpebsieHune aHeprum» (kBT *u/ky6. m/100 m. PhS).

E.3 Mpumepbl KpUTEPUEB OLLEHKM YCNYTU, CBA3AHHbIX C KOMMNOHEHTAMMU CUCTEMbl MMTbLEBOTO BOJOCHAGXE-
HUA

E.3.1 O6uwwue npuHunNbl

Cuctema nMTbeBOro BOJOCHAGXEHNS MOXET UMETb CrieayloLie KOMMOHEHTbI (CM. pasgen 3):

- BOAHble pecypchl (cMm. E.3.2);

- yCTpoiicTBO Bogo3abopa v TpaHcnopTupoBaHus (cm. E.3.3);

- 04YUCTKA, ec/iM Heo6Xo04MMO, 1 yaasieHne 0TX040B, ecniv 3To uenecoobpasHo (cm. E.3.4 n E.3.6);

- XpaHeHue, TpaHCNopTUpOBaHue 1 pacnpegenexHve (cm. E.3.5).

KpuTepuu oueHKy Takxe MOTyT ObiTb CBSA3aHbI C 3TVUMMW KOMMOHeHTamu. MyHkTbl E.3.2—E.3.6 npeacTaBnsaioT co60i
npumepbl KPUTEPUEB OLLEHKU, CBA3AHHBIX C BbiLUENEPeYNCIEHHBIMU KOMNOHEHTAMU CUCTEMBI.

E.3.2 Tpumepbl KpUTEPMEB OLEHKMN, CBSA3AHHbLIX C BOAHBIMUW pecypcaMu

Huxe npusefeHbl NpUMepbl KpUTEPUEB OLLEHKM, CBA3AHHbIX C BOAHbLIMU pecypcamu:

- [0CTYN K NOBEPXHOCTHBLIM WAW MOA3EMHbIM BOAaM;

- ,OCTATOYHOCTb UCTOYHNKA,;
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- 3aWuTa UCTOYHNKA;
- KaYecTBO BOABbI;

- BOL,03a60pHbIe YCTPOICTBA;

- HabnwaeHne N BefleHne 3anucei;
- 3KOMIornyeckas yCcToinumBoCTb.

E.3.3 lMpumepbl KPUTEPUEB OLLEHKN, CBSI3AHHbIX C YCTPONCTBOM BoA03a60pa U TpaHCNOPTUPOBaHUSA

Hwxe npuBefeHbl NpUMepbl KPUTEPUEB OLEHKMN, CBSA3AHHbIX C YCTPOINCTBOM BOA03ab0pa v TpPaHCMOPTMPOBaHNSA:

- paspelueHune Ha 3a6op BOfbl;

- MOLLHOCTM, Heo6X0AUMbIE AN Y,0BETBOPEHNA CYLLECTBYOLNX 1 ByayLnx NoTpe6GHOCTel;

- YCTOWYNBOCTb CUCTEMBI BOAO3a60pa N TpaHCNopTUPOBaHUS;

- OLeHKa ycnoBuii;

- aKcnayartaunsa n 06¢cnyxmBaHue;

- HabnwaeHue;

- obecneyeHne 6e3onacHoOCTU N obyyeHune:

- 9Kosornyeckasn ycTonumsBocTb.

E.3.4 MNpumepbl KPUTEPUEB OLEHKN, CBA3AHHBIX C O4NCTKO

Hwxe npuBegeHbl NpYMepbl KPUTEPUEB OLEHKU, CBSI3aHHbIX C OYUCTKOI:

- MOLLHOCTU, He06X0ANMbIE N1 Y,0BETBOPEHNSA CYLLECTBYIOLWMX U ByAyLMX NOTPe6GHOCTE;

- YAOBNETBOPEHNE OXUAaHWIi NnoTpebuTens;

- CNOCOBHOCTbL co60AaTh U NoAaepXnBaTh TpeboBaHNs e chepe 34paBOOXPAHEHNS;

- Hannyne pe3epBoB N HAAEXHOCTb.

* CNOCOGHOCTb NOAAEPXMBATL YPOBEHb KAYECTBA OYNLLEHHOV NUTLEBOI BOAbI;

- nogaepxaHve paboTocnoco6HOCTM YCTaHOBOK;

- obecneyeHne 6e3onacHoCTy 1 obyyeHue.

- a(pheKkTMBHOCTD.

- CNOCO6HOCTL co60AaTh TpeboBaHuUs B cchepe oxpaHbl OKpyxaroLeii cpeabl.

E.3.S MpumMepbl KpUTepreB OLEHKN, CBA3AaHHbIX C XpPaHEHWEeM, TpaHCNOPTUPOBaHUEM U pacnpeaeneHnem

Hwxe npusegeHbl NpuMepbl KpUTEpUeB OLLEHKM, CBA3aHHbIX C XpaHeHWeM, TpaHCNopTUpOBaHWEM U pacnpejene-
Huewm:

- MOLLHOCTU, Heo6X0ANMbIE [N15 Y0BNETBOPEHNSA CYLLECTBYIOLWMX N ByAyLIMX NOTPeBGHOCTE:

- OXBarT;

- nogaepxaHue pabotocnocobHOCTN 060pya0BaHMS;

- noaaepXxaHne repMeTMYHOCTU N OTCYTCTBUE yTeuek;

- aKkcnnyaTaumsa n 06CnyxmBaHue;

- HabnwaeHue;

- obecneyeHne 6e3onacHoCcT 1 06yyeHue.

- YAOBNETBOPEHNE OXuaaHuii notTpebuTens.

E.3.6 lpumepbl KPUTEPUEB OLLEHKMN, CBA3aHHbIX C YyAasleHnemM OoTX040B

Hwxe npusefeHbl NpUMepbl KpUTEPUEB OLEHKMN, CBSA3AHHBIX C yiaNeHneM OTXO0B!
- KayecTBO M 06BbEM OUMLLEHHbIX CTOYHbIX BOJ,;

- 3Konornyeckme TpeboBaHms.

- MOBTOPHOE WCMO/Ib30BaHME.
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Mpunoxenne F
(cnpaBo4HOe)

MprMepsbl CXeMbl onpegeneHns cTeneHn 40CTOBEPHOCTH
LN cMCTeM nokasaTeneil fesTenbHOCTH

KayecTBO BBOAMMbIX JaHHbIX LO/IKHO OLLEHNBATLCSA C TOUKN 3PEHUSA HALeXHOCTM UCTOYHMKA N TOYHOCTU faHHbIX. OT
HaAEeXHOCTU NCTOYHMKA 3aBUCUT HAIMYMEe HETOYHOCTEN N HAAEXHOCTb AaHHbIX, T. €. CTENEHb, B KOTOPON NCTOYHUK A @aHHbIX
faeT nocnepgosaTefbHble, CTabubHble U eAnHble pe3ynbTaTbl N0 NOBTOPAOWMUMCA HAGMAEHUAM UNN U3MEPEHUAM NPU
Texxe ycnosusax. OT TOYHOCTU 3aBUCUT Hanume ownbok B n3mepeHnax npun noay4eHnn BbIXOAHbIX AaHHbIX.

MpuMmeyaHne 1— HnoAHO CPeACTBO U3MEPEHUA HE ABNAETCA COBEPLUEHHO TOYHbLIM, U HEKOTOPbIE AaHHbIE
A5 UICNONIb30BaHMA B OLleHKe nokasartesell 4esaTeNbHOCTH MoryT 6bITb nony4yeHbl MeHee TOYHbIMU MeToaaMN.

NMpumeuaHune2 — HacTapble AaHHbIE MOXHO ONMPATLCS NPU 0TOBPAXEHNMN TEKYLLETo COCTOSIHUS aKTUBOB.

MpakTuka nokasbiBaeT, YTO BOOOLLE NpoBaiifepbl AaHHbIX He 06/1a4al0T NOAPOOHON MHOPMAaL et 0 HafeXHOCTH 1
TOYHOCTU, MOMOTYT NPeAoCcTaBUTb 060CHOBaHHbIE OLLeHOYHbIe AaHHbIe, €CNIN NPUHAT WNPOKNIA AnanasoH AaHHbiX. MpuMep
BO3MOXHOI TOYHOCTY AnanasoHa faHHbIX npejctasneH B Tabnuue F.1.

Ta6nuuya F.1— MNpuMep AManasoHOB TOYHOCTU AaHHbIX

[uana3oH To4HOCTW. % ConyTcTByHOLLAsA MOrPELUHOCTb
0-5 PaBHa s 5 % wnn meHee
5—20 Bbiwe yem - 5 %. Ho paBHa t 20 % unu meHee
® _o» Bbiwe yem * 20 %. HO paBHa * 50 % win meHee
> 50 Bbiwe yem = 50 %

MprMep BO3MOXHbIX AMana3oHoB Mo HAAEXHOCTU UCTOYHUKA NpuBeaeH B Tabnuue F.2.
Ta6nuya F.2— MNpumep AnanasoHOB HAAEXHOCTWN NCTOYHUKA JaHHbIX

[nanasoH HafexHoCT Onpegenexve

VCTOYHUKMN [aHHbIX C BbICOKOI CTENEHbIO HAAEXHOCTU: AaHHbIE, OCHOBAHHbIE Ha Ka-
4eCTBEHHbIX 3anucsx, npoueaypax, uccnefloBaHNAX UM aHanuse, KOTopble Hagne-
Xawmm o06pasoM 3a0KyMEHTUPOBAaHbl W MPU3HaHbl MYYWUMWU JOCTYNHLIMU
mMeToAaMu OLEHKN

VICTOYHNK OTHOCUTENBHO HAAEXHbIX faHHbIX: CTENEeHb HAAEXHOCTU HUXE YEM HO
Bbille yem *

WVCTOYHMK HEHaAEXHbIX JaHHbIX: JaHHble, OCHOBaHHbIe Ha 3KCTpanonsuun, nony-
YEHHOW 13 OrpaHUYEHHbIX HAAEXHbIX AaHHbIX UM 060CHOBAHHbIX NPeANoIoXeHN

MpumMmep — MepemeHHas, M13MEpPEeHHas C OLEHOYHON NOrpewHOCTbio t 12% 1 nonyyeHHas U3 UCT OYHMKA C
BbICOKOW CTEeneHbld HafgexHocTu, 6yaeT xapakTepu3oBaTbCs CTEMEeHbld [AOCTOBEPHOCTMU, paBHOIA
/5 %—20 %'ss].

HafeXHoCTb 1 TOYHOCTb NCTOYHMKA AaHHBIX JO/MKHbI OLLleHNBATLCA AN KaX A0l BBOANMON NepeMeHHOM.

OueBUAHO, YTO CTeNeHb JOCTOBEPHOCTH, paBHas (0 %—5 MOXEeT 6bITb JOCTUTHYTA /19 HEKOTOPbIX BBOAUMbIX
nepemMeHHbIX, XOTA B LefIoM N8 KaxAoli nepeMeHHoli oHa He gocTmkuma. Cuctemam KOMMYHanbHOro BOAOCHa6XeHns
cnefyet CTPEMUTBLCA K CTENEHN fOCTOBEPHOCTM, PaBHOI MUHUMYM (5 %—20 %°\)

CTeneHb JOCTOBEPHOCTU MOXET OL,eHUBATLCSA TOMIbKO HEMOCPEACTBEHHO /11 NepeMeHHbIX. Ha 0CHOBaHuM 3T0ro
[O/XHA OL,EeHNBATHLCA Takke NOrPeLHOCTb OLLEHKM Pe3ybTUpPYoLWero nokasarens 4eaTeIbHOCTM — KOJIMYECTBEHHO un
no kpaliHeil Mepe kayecTBeHHO. KonnyecTBeHHAas oueHKa fo/hkHa 6a3npoBaTbCcs Ha TEOPUM pacnpocTpaHeHus norpeLu-
HOCTW B COOTBETCTBUM C PYKOBOACTBOM MO BbIPaXeHWI0 NOrpelHoCcTN B nameperusax (GUM) (8).

CTeneHb fOCTOBEPHOCTN MOXET OL,eHNBaTbLCSA A1 KaXA0M YC/yrn BOAOCHaBXeHNA 1 A4NS Kaxaoro nokasarens. Ana
npoBeAeHUs CPaBHEHWI Mexay ycnyramu cnefyeT Hafnexawmum o6pa3omM BblopaTh CTENEHN AOCTOBEPHOCTY M NOCneAo-
BaTe/IbHO NPUMEHATbL UX.
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Mpunoxenne OA
(cnpaBo4HOE)

CBEAEHVIH 0 COOTBETCTBUU CCbIJTIOYHbIX MeXAYyHapoAHbIX CTaHAAPTOB CCbI/TOYHbIM HauMOHa/IbHbIM
cTaHfapTam Poccuiickoli depepauun

Tabnuuya [AN

O603HaYEHVE CCbIIOYHOTO CreneHb OGo3HaueHVie N HaVMeHOBaHWE COOTBETCTBYIOLLIETO HALWIOHA/THOKO
MEXyHapOoAHOro CTaHaapTa COOTBETCTBYA cTaHfapTa
NCO 5725-1/1994 Hor FOCT P CO 5725-1—2002 «TO4YHOCTb (MPaBW/IbHOCTb 1 NpeLy-

3MOHHOCTb) METOZ0B U PE3Y/IbTATOB M3MEPEHUiA. HacTb 1. OCHOBHble
NMOSIOXEHNA 1 onpefeneHnsa»

1CO 9000 2005 Hor FOCT P NCO 9000—2008 «CucTeMbl MeEHe[)XMeHTa kavyecTBa.
OCHOBHble NMOJIOXEHUSA U CIOBapb»

MCO 14001:2004 10)) FOCT P NCO 14001—2007 «CuncTeMbl 3KONIOTMYECKOr0 MeHe k-
MeHTa. TpeboBaHUA 1 PYKOBOACTBO MO NPUMEHEHWNIO»

MNCO 14031:1999 Hor FOCT P CO 14031—2001 «YnpaBneHue okpyxatowei cpegoii.
OueHviBaHne 3Konornyeckon acpdekTnBHocTn. O6LWme TpeboBaHNA»

MCO 24510:2007 Hor FOCT P NCO 24510—2009 «[leaTenbHOCTb, CBA3aHHAA C yC/y-
ramy NMTbEBOTO BOAOCHAGXEHUA U yAaneHns CTOUYHbIX BOg. PykoBo-
AAlMe yKasaHMAa MO OLEeHKe W YNyYWeHWo YCNyru, okKasblBaeMol
notpebuTensm»

MCO 24511:2007 Hor FOCT P NCO 24511—2009 «/[lesATesibHOCTb, CBA3aHHas C ycny-

ramMmu NMUTbEBOTO BOLOCHAGXKEHUS U yAANEHNs CTOYHbIX BOg. PykoBo-
AsWMe yKasaHua NS MEHEIXKMEHTA KOMMYHasIbHbIX NPeAnpUaTuii n
OLLEHKMN YCNYT YAaneHusi CTOUHbIX BOA»

MpumeuyaHune — B HacTosiwelt TabnuLe NCNONbL30BAHO Clefytollee YC0BHOE 0603HaYeHe CTeneHn cooT-
BETCTBUS CTAH4APTOB:
- IOT — uaeHTUuHbIE CTaHAAPTbI.
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